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PREFACE

The Global Assessment of the National System oifcl@aff Statistics of the Republic of

Armenia (the Assessment) was jointly undertakertheyEuropean Commission (Eurostat),
European Free Trade Association (EFTA), and Unitedions Economic Commission for

Europe (UNECE). The Assessment process was irdtisteesponse to the request by the
National Statistical Service of the Republic of Amm (NSS) to the UNECE made in
September 2008.

The assessment is based on an extensive reviewrmped during the two Assessment
missions. The first mission took place during 2127 January 2009; the assessor team
included Mr. Anton Steurer, Mr. Arvydas Andreikenaisd Ms. Alina Milasiute (all from
Eurostat), Mr. Heinrich Bringger, Mr. Petteri Bagrd Ms. Tiina Luige (all from UNECE),
as well as Mr. Jan Byfuglien from Norway/EFTA. Mamgernal and external partners were
met, partly in parallel meetings (see Annex 1). 8amitten material was also made available
by the National Statistical Service (NSS) in adwanoc during and after the visit. The second
mission during 31 March — 2 April 2009 included Mirvydas Andreikenas, Ms. Alina
Milasiute, Mr. Petteri Baer, Ms. Tiina Luige, and.Man Byfuglien and collected information
to complete the final Assessment report and drawelasions.

Major written inputs to this evaluation were thenLan State Statistics of the Republic of
Armenia, Report on the Observance of Standard<Caids (ROSC) on Data Module for the
Republic of Armenia by International Monetary Fu(iiF Country Report No. 09/50,
February 2009) and Armenia 2008 Compliance MompReport prepared by the NSS. The
first Assessment mission was also prepared throaghes to the questionnaire sent out in
advance to the NSS, covering main institutionaif@rand practical issues.

The assessment team very much appreciates thereplred visits and the openness of the
communication both with the staff of the Nationatattical Service and with the
representatives from other partner and stakeholulganisations. We hope that the
Assessment will be of benefit to the further depetent of the National System of Official
Statistics of the Republic of Armenia.



EXECUTIVE SUMMARY

1. The main goal of the Assessment was to evaluatdethet of conformity vis-a-vis the
accepted international and European standardsipiocing the Fundamental Principles
of Official Statistics and European Statistics Cadid’ractice, as well as Eurostat 2008
Statistical Requirements Compendium.

2. Detailed objectives of the Global Assessment weedallowing:

a.

To assess the compliance of the Armenian NSS witrnational standards, norms,
and recommendations, as well as the administraipacity of the country in the field
of statistics;

To assess the institutional aspects of the natistaistical system and its technical
and organisational capacity to produce and dissateiofficial statistics in all relevant
areas;

To assess the compliance level of the NSS wittEilr®pean statistical requirements
and to identify the areas where the adoption ofatttplis communautains a relevant
objective;

. To prepare recommendations regarding the prosgetiglds of co-operation within

future technical assistance programmes of inteynati organisations and other
cooperation partners.

3. The main conclusions on institutional environmamwttae following:

a.

The professional independence of the NSS is estadi in the Law on State
Statistics; the NSS has a good record in defenitsngdependence.

The NSS has a strong and clear mandate for coltedata, including the data from
administrative sources.

Statistical confidentiality is well protected inethaw on State Statistics; rules and
procedures are in place to ensure good practices.

. Overall, the NSS, if considering the central offtogether with regional offices and

contractual employees, is staffed relatively wdHowever, available financial
resources put serious limits on the development renéwal of the IT equipment
which in turn reduces the efficiency of the staff.

The NSS has a clear commitment to ensure condisteigh data quality; however,
the data collection methods need to be developack bf a quality management and
training system, as well as insufficient resouraesthe regional offices remain
challenges in this context.

The NSS is committed to effectively address usexdse The dissemination via
internet has developed substantially over the tegears; however, the user-friendly
access to data and a pro-active disseminationypsitiould be developed further.

The NSS follows good impartiality and objectivityaptices in compiling and
disseminating statistics, as well as in treatingrsiequally and in applying a public
release calendar.



h.

The NSS has a strong coordination role within tagomal system of statistics and
produces around 70 — 80 percent of the officidlsdtas of Armenia.

4. The assessments concerning the coverage and qofatltig main statistical subject areas
are the following:

a.

In general, the NSS has a large and timely prodoadi statistics, the best parts of
which are based on a register-oriented approacibiceu with statistical surveys.

Classification systems used are broadly consistetit international guidelines;
further development work is foreseen.

Many key demographic indicators are being produaed disseminated but some
improvement is necessary, especially concerningratian statistics and the
modernisation of the production system.

. The 2001 Population Census was an important epéntning and funding of the next

population census is a major challenge.

Within the field of labour market statistics, sowfethe most important indicators are
being produced; however, establishing a regulaodalforce survey is a major
challenge due to insufficient funding.

Within the field of education statistics, a numloérindicators are produced partly
based on administrative data from the Ministry ofluation and Science.
Approximation to the European legislation in thisawill be a major challenge.

The most central elements of health statistics eogered, partly based on
administrative sources and partly based on spdu#fadth surveys, in cooperation with
the Ministry of Health. Approximation to Europeartarsdards will require
development work.

. The Armenian national accounts are in many areagplant with ESA95; however,

some non-compliant areas remain, in particularndigg exhaustiveness.

A number of price indices are produced and dissatath by the NSS. Some
improvements, however, are necessary. consumee praex should cover owner-
occupied dwellings, weights for construction prindex should be updated, and the
work on improving producer price indices should tamure.

Work has been done in improving the quality of ¢argdion statistics; however,
unlicensed construction remains an issue for thtsestimates.

The NSS maintains and regularly updates the statidbusiness register which also
incorporates information from administrative regist The strategy to establish a
comprehensive cross-checking and updating of thsinbss register has been
developed.

Transport statistics is quite well developed fortpaf the sector but there is a need to
improve data on road transport and on transpoprivate operators.



m. Statistics on a humber of environmental indicatersompiled and disseminated with

relatively few resources but further sector develept (for instance, of accounting
frameworks) is necessary.

. The main challenges that should be further adddetseugh development actions are the
following:

a.

There is some ambiguity concerning the differenetwben state statistics and
administrative statistics and, thus, also concegrrilre delimitation of the national
statistical system and who the partners of theesysare. This issue should be
addressed at future revisions of the Law on Sttags8cs and through annual/multi-
annual programming.

In principle, data collected for administrative poses should be based on specific
administrative legislation and never on the LawState Statistics, even if in the latter
access for statistical purposes always should bered. Further actions might still be
necessary to ensure the application of this priaaipthin some subject areas, such as
agriculture and population registration.

Within the national statistical system, the NSS laasstrong coordinating role,

especially since the management of the NSS alsaaadhe State Council on Statistics
with specific legislative power. The NSS also hegutar contacts with the users and
stakeholders through the development of Annual @htke-Year State Statistical

Work Programmes. The NSS should evaluate furtherswend means on how to

develop the regular consultations with users, nedpots, and other stakeholders.

. The rather fragmented organisation with numerousy \@nall units provides a

challenge in relation to training, development oéwn projects, and quality
management, especially as internal mobility (afr@m real promotions) is, due to
administrative rules, made practically impossibldis issue should be seriously
addressed because it produces artificial barriersnbrmal development of human
resources.

Insufficient and outdated IT equipment also makiigient use of existing human
resources difficult and hampers productivity. Thasbetter balance in the budget
between human and other resources should be coedide

The role of regional offices should be reconsideréudplementation of new
technological solutions and changes in survey sirashould be examined.

There is a clear need for developing a much masaqgtive dissemination strategy by
providing more user-oriented data on the web, olidg improved metadata, better
access to printed publications, and more efficearhmunication with users, as well
as more frequent use of press conferences andugbeoriented services.

In order to promote evidence-based decision making trust in state statistics,
activities to increase statistical literacy amondfedent user groups should be
undertaken.

There is a need to review the survey structuresipysby expanding the use of
sample surveys, and to ensure better coordinateiwden surveys, moving from
stove-pipe information collection practices into rexacorporate ones, in order to
reduce response burden.



The work on supporting the development of admiatste data sources and registers
should be enhanced in close cooperation with relesathorities and with a proper
legal basis. The most pressing issues are relatéuetfarm register which is a basis
for the agricultural census, as well as to the padpan register combined with address
register and geo-coding. Both are of great impaeafor the work on the 2011
population census. Furthermore, a unique identificer enterprise units should be
introduced in the field of business registration.

Improved financing of the statistical activitiesinsportant and thus more possibilities
in the use of external funding should be openedwipch might require changes in
general public sector financial rules and regutetimm Armenia.

Finally, in most subject areas some improvemenb@astare proposed in the detailed
Assessment Report. Key areas for expected imprentnare the following:

i. Price indices: consumer, production and - esp@cialthe construction price
indices,

ii. Exhaustiveness of national accounts and quartedguats,

lii. Building up statistical registers.

10



1.

1.

Global Assessment of the National System of
Official Statistics of the Republic of Armenia

LEGAL BASIS
1.1. Overview

The Law on State Statistics in Armenia from 200@ isound legal basis for a system of
official statistics in a modern society characklidy democracy and market economy
(the English text of the Law is presented in An®xThe elements of the model law
developed by Eurostat in the 1990s for the tramsitountries are clearly recognizable.
The Law on State Statistics has allowed the Natidtatistical Service (NSS) to
implement and adhere to a very strict policy ofiffulespecting the United Nations
Fundamental Principles of Official Statistics (FPC#d those parts of the European
Statistics Code of Practice that are directly eglab these principles such as professional
independence, impartiality and confidentiality. ew of the experience of other
transition countries, it is not always obvious tiia@ above principles, which imply a
complete change in the approach to official stassin use before the end of centrally
planned economies, are strictly upheld in pracagainst pressure by ministries or
powerful interest groups even if stated in lawAimenia, the strict and coherent policy
of the top management of the NSS, since the Lawehtered into force, has paid off and
is now widely accepted. This is a great asset faintaining and strengthening the trust in
official statistics regarding both users and resients.

A sound Law on State Statistics and the compliavite it by all actors of the system is a
necessary but in itself not yet a sufficient coiditfor an efficient statistical system. In
other words, a high degree of implementation ofléve does not necessarily mean that
those aspects that are not directly addressedenath itself are fully up to modern
standards. For some of these missing aspects, @ expticit reference in the law may
contribute to highlight their importance and accate their implementation. For some
others, such as the quality management, the légyaleat is unlikely to be essential.

The Law on State Statistics in its current form hdarge number of strong points, such
as:

a. Most of the FPOS are included in the Law on StaédisSics as requirements for state
statistical activities;

b. The principles of professional independence, inglgst, and confidentiality are
translated into strong institutional safeguards @mample, through provisions that
protect the chief statistician during his/her tesioffice or clear provisions against
the non-statistical use of data);

c. The president of the NSS is appointed by the Peesidf the Republic of Armenia,
ensuring that the appointee has senior-level adoegslicy authorities, including the
President of the Republic;

11



d. There is a clear legal mandate and basis for statéstics to collect data through
surveys and censuses, as well as to use admivistddta sources for this purpose
with most surveys being mandatory for respondents;

e. State statistical activities have to be included Tinree-Year and Annual State
Statistical Work Programmes that are made publierabeing adopted by the
Parliament and the State Council on Statistics ;

f. The State Council on Statistics as a legislatorsirondary legislation in statistics
ensures that decisions on statistical methodoleggn with legal force, remain fully
within the statistical system.

4. The points listed here are explicitly mentionedhie European Statistics Code of Practice,
and the legal situation in Armenia is fully in lin@ith these requirements. With the
exception of access to administrative data souttbesje factocompliance of the NSS
with these criteria is also fully satisfactory

1.2. Potential Ambiguity Areas in the Law on State Stastics

5. As laid down in the Law on State Statistics, théamal system of official statistics of
Armenia (NSOS) is composed of only two bodies: HfeS and the State Council on
Statistics. The latter serves as the “supreme loddgovernance” and is composed of
seven members. The president of the NSS is alsohtaieman of the Council, while the
other six members of the Council are teefactofirst layer of substantive responsibility
in the NSS below the president.

6. In legal terms, the NSS is the only producer dtiststatistics’ (the term used by the NSS
that corresponds to the usual term ‘official statss) in Armenia. The constitution of the
State Council on Statistics as a separate bodyegah construct that allows decisions on
statistical methodology to obtain legal force with@etting the Government involved,
thus strengthening legitimacy without risking goveent interference into issues of
professional independence.

7. However, several ministries and the Central Bask @roduce and disseminate statistics,
part of which can be considered as ‘official statss but not legally speaking as ‘state
statistics’. While it is not advisable to consiaddl governmental statistical activities or
statistical tables published by any government egas official statistics, the distinction
between state statistics and other statistics iasciirrently handled in Armenia is neither
clear nor, in many cases, efficient. In terms efthw on State Statistics, this is translated
into rather ambiguous provisions about the “othexdpcers” with their “own bases of
statistical information”, and this ambiguity is tineain weakness of the otherwise well
designed law.

8. Related to this ambiguity is the lack of clear idistion between what is normally called
statistical surveys (exhaustive or on a sampleshasi direct data collection by statistical
producers from economic units or households fotuskeely statistical purposes, and the
statistics based on administrative sources/regfst€here are different terms used in the

! In addition to these two major types of sourcesani data for official statistics, there are thather types:
data collected by government agencies for envirantiaheor other monitoring through technical and
observation devices, for example, without questignpersons or economic units; data collected for
statistical or research purposes outside officiatistics that are sometimes used in official sta$ in

12



Law on State Statistics, but without clear defoms. The term “state statistical

observations” used in Article 12 seems to be idahto statistical surveys; however, one
part of this article also refers to “the use oflectied data (including received from

administrative registers)”. The major legal diffece between statistical surveys and
official statistics based on administrative datahat, for the former, the Law on State
Statistics has to be the legal basis for the wipsteess, including the primary data
collection from respondents, whereas for the lattex primary data collection phase (for
administrative and regulatory purposes) has to laalegal basis outside the Law on State
Statistics and the Statistical Programmes. An aifdit article defining the scope of the

law in these terms, as well as an article with rdeéfins and a consistent terminology
would make the Law on State Statistics clearerstrahger at the same time.

9. While the concentration of official statistics wittmne producer, especially in a small
country, can be justified by efficiency gains aratilitates credibility in terms of
professional independence, impartiality, and caanftéhlity compared to a decentralised
system, there is a risk that a completely centdligtatistical system is not responsive
enough to the user requests as they evolve over. flinere are good examples of how
centralised statistical systems organise and uttitalise their networks with users in
order to mitigate this risk. The Law on State Stats does not explicitly mention any of
these mechanisms; however, the State Council otistiia has the power to establish
advisory committees/working groups and has actudlye so by establishing a Scientific
and Methodological Council, as well as working greun different areas (Annex 3.1
presents the charter of this Council). There atsoregular consultations with users when
developing the annual and multi-annual programmes.

1.3. The legal basis for other producers of official ststics

10.An efficient statistical system in a small counsfiould not spread the specialised
expertise necessary for official statistics betweéea many producers. The Central
Statistical Office should be in charge of the magart of production - the clear leader and
coordinator of the system, and establish and mairgtatistical infrastructure, such as
statistical registers, metadata, and electronisedisnation platforms for the whole
statistical system. Statistical surveys (definedi@s collection from respondents outside
the national administration for exclusively statiat purpose) should also be the exclusive
prerogative of the Central Statistical Office (withe possible exception of the Central
Bank having the possibility to organise statistisatveys with the economic units in the
financial sector).

11.For official statistics based on administrativeagddor which primary data collection has
to be based on a different law than the Law oneS&tatistics, two options could be
foreseen in case of a future revision of the Lavbtate Statistics:

a. First option: the agency in charge of the dataectibn and use for administrative
purposes is both willing and able to convert thda& into official statistics with
subsequent dissemination under its own resporgibifiollowing international

combination with official sources (such as for antil accounts or the CPI); and data from offictatistics
in other countries or from international organisasi that can be used directly, or in combinatiothwi
national sources, for measuring cross-border fl&emne laws on state statistics mention the firdhege
three additional sources, so as to ensure accessfial statistics to these data collected aithg other
ministries or public research organisations.

13



standards and respecting all fundamental princigtesnshrined in the Law on State
Statistics;

b. Second option: the conversion task is allocatethéaCentral Statistical Office, which
regularly receives the detailed unit record datac@rtain cases even with identifiers)
from the administrative agency (and not only preaped aggregates, as is frequently
the case in Armenia), for validation from the stial point of view, processing and
dissemination of the results in its own name.

12.While the second option is foreseen by the Law @ateSStatistics, the first option is not at
all covered as part of state statistics. The intatidn of this first option, which could be
important in order to avoid the risk of an uncohléw development of a decentralised
system, would affect a number of articles in thewl. and also its structure: this is
explored in more detail in Annex 4.

13. For further work on this issue, it is essential twomix up two basic notions: producer of
official statistics and holder of administrativecoeds. Almost all parts of a national
administration manage and process administrativerds fairly regularly, with some of
the processing being statistical in nature, sieselting in some tables. Being a producer
of official statistics is a far more restrictive mapt, implying the production and
dissemination of types of statistics that have @etal relevance beyond the management
of the administrative processes in the respongibdi a specific agency. Only if an
administrative source has the potential for offisiatistics seen as going beyond purely
administrative statistics proper, an agency mayifyuas producer of official statistics, if
it demonstrates both willingness and ability toamge its production and dissemination
process according to the relevant principles armhdsirds, and following the legal
provisions that regulate official statistics. Untorately, the term ‘administrative
statistics’ used in the Law seems to cover bothegypf statistics compiled from
administrative records, thus blurring the boundafrghe notion of official statistics and
the scope of the Law.

1.4. The legal basis for regular stakeholder involvement

14.1n most countries, an advisory committee or coubady, composed of representatives of
various user groups (from ministries, media, bussrend research community) is created
through the Law on State Statistics to advise thaycers of the statistical system,
notably the Central Statistical Office, on issué® Ilthe Statistical Programmes before
their final adoption. The conditions of appointitigg members of such a body, as well as
their terms, are normally listed in the law as willsome cases, members of such bodies
are also meant to represent the respondents andribor the respondent burden.

15.In some areas of statistics the NSS has establiggedar networks with main users and
also created a Scientific and Methodological Cduwtih eleven members representing
some major stakeholders (the member list is predeimt Annex 3.2). The NSS should
evaluate further ways and means on how to devélepedgular consultations with users,
respondents, and other stakeholders, for instapecerewing and extending the terms of
reference and composition of the Scientific and hddblogical Council and by looking
into the structure and composition of sector adyisommittees or groups.

14



1.5. Issues that may be considered in future revision pcess of the Law on State
Statistics

16.A number of other provisions in the present lawlddoe clarified in a future revision
process (they are also listed in some detail ineX).

17.Finally, there are a few issues that are importanthe good functioning of a statistical
system but which are missing from the present fofthe Law on State Statistics:

a. The otherwise excellent provisions on confidertyaihould be complemented by a
provision that identifiers should be removed frame files if they are not necessary
any more for statistical purposes, and that thiedfiin questionnaires should be
destroyed once the data have been captured electign validated, coded, and
edited. This seems to be in conflict with anoth&w Ithat requires that filled-in
guestionnaires be kept for 3 years. Official stassforms should be exempted from
this requirement.

b. The provision in Article 14 that allows the usermicrodata without identifiers for
scientific use should be made more precise, ddlhgedhe researchers who can get
access upon request, and requiring, in additiothéocase by case approval by the
State Council on Statistics, a contract to be slgide obligation to sign a contract is
presently only foreseen in the secondary legighatithe term “published” should be
avoided in this context.

c. There is no mentioning of combination/integrationddferent sources, except for
statistical registers. If the absence of such mestmeans that this is possible for the
NSS as a part of the regular production activitig fine and should not be changed. If
there are doubts, especially if the data proted@on contains barriers without clear
exemption of statistics, it may be wise to introglan article that keeps this essential
option legal for official statistics in a sustainedy.

Assessment

18.The statistical legislation regulating official s$istics in Armenia is of high quality in
substance, especially with respect to ensuring tfctial statistics are produced and
disseminated in full respect of the UN FundameRtahciples of Official Statistics and
the related parts of the European Statistics Coti€®ractice. However, two important
elements are missing or left ambiguous in the LawState Statistics: the position and
role of other producers of official statistics atide mechanisms for monitoring user
needs. Furthermore, the structure of the Law onteStatatistics, as well as some
provisions of lesser impact, could be improved, amohaining gaps addressed, if the
revision process of the Law on State Statisticewerbe started. Since the Law will soon
have been in force for 10 years, the next windovopgortunity should be used for
starting a revision process.

1.6. Other relevant legislation

19.Two other legal acts on statistics are availableEnglish: Law of the Republic of
Armenia on Agricultural Census (eventually not pub force) and Law of the Republic
of Armenia on Population Census (came into forcel99). Both laws have explicit
reference to the Law on State Statistics, so tlafundamental principles of statistics are
fully applicable also to these two major activiti@hey are the legal basis for censuses
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every ten years. The two separate laws do not icoatey specific provisions that would
be in conflict with the provisions of the Law onaf& Statistics with respect to the
fundamental principles. Article 4 of the Law on Aggitural Census contains a provision
that “agricultural census data are used for stedilstpurposes only. The Law on
Population Census is not as explicit in this regphowever, indirectly through the
reference to the Law on State Statistics, a namsttal use of population census data
should be legally impossible as well.

20.0ne example of secondary legislation, based ohdlaeon State Statistics and enacted by

21.

22.

23.

24.

the State Council on Statistics, was made availablEnglish (Order on Protection of

Statistical Confidentiality, dated 25 June 2001)cdntains detailed specifications of the
rules and procedures concerning confidentiality amdadditional evidence that the

principle of statistical confidentiality is veryrehgly followed by the NSS. The only

missing element is the more detailed delimitatibmurts that are protected by statistical
confidentiality (for example, public bodies shouldt be protected under these terms).
Furthermore, the provision that the informationetakirom a public source about an
individual unit does not have to be treated asidential by the NSS has to be qualified
by “as long as it is not altered on the basis af-pablic sources”.

It was not possible to examine other primary legish in English that either overlaps
with or even contradicts the Law on State Stassfior example, the relationship between
the Law on State Statistics and the Law on Datdektion is unclear. The practice in
Armenia is that the conflicts between laws thatultegn conflicts between different
agencies or parts of the government are settlethéyPresident of the Republic; as an
example, the position of the NSS to refuse accessdividual information to the
competition authority was contested by the competgancy but backed by the President
of the Republic. However, a judicial mechanism tbve such conflicts would be
preferable.

A provision about statistics is included in the Law the Central Bank from 1996. It is
stated that the Central Bank collects and dissdaesnaionetary and financial statistics.
The source used for these statistics, as expldamedore detail in another part of the
report, is information collected by the Central Banom banks and similar financial
institutions for control and supervision purposa®] for this reason it is necessary to have
a legal basis for the primary data collection irstbther law. The question about the
relevance of the Law on State Statistics for thata& Bank’s activity of using these
administrative data for monetary and financialistass is unclear, however; the easiest
way to indicate that the Law on State Statisticfuity applicable before it can be
amended would be to include these activities inStaistical Programmes, which is the
case.

NATIONAL SYSTEM OF OFFICIAL STATISTICS

In general, there seems to be a close and efficmrperation between the NSS and other
partners contributing to the production of statstiThere is also a strong degree of
coordination and few signs of duplication of worldaconflict of interests.

However, there are legal and conceptual issuesstimaild be addressed in order to make
the system work even better in future, both to ensetter administrative data from the
public administration and to improve the qualitglahe coverage of official statistics.
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2.1. Structure of the national statistical system

25.The Law on State Statistics does not define theomalt system of official statistics in a
precise way, even if there are several elementsuoh a definition. It describes the
principle tasks of state statistics (Article 4) @hd general requirements to state statistics
(Article 5). The law also clearly specifies thhetbody implementing and coordinating
state statistics is the National Statistical Sexr\jarticles 6 and 7). It also describes the
content of a State Statistical Work Programme @hatil1l) which should both include a
list of surveys implemented by the National StatsdtService Programme and a list of
organisations, state bodies and local self-govemiraad other administrative registers
and a list of summary statistical information (Jaieesented by them.

26.According to the State Statistical Work Programiihere are many public and private
bodies implementing administrative statistics (irélist is presented in Annex 6). In the
self-assessment it is said that around 70-80 pemfenfficial statistics in Armenia is
produced by the NSS; thus, some of the mentionethgya are considered to produce
state statistics even if, formally speaking, thgsatners are listed as producing
‘administrative statistics’.

27.The two major partners of the NSS are the CenteaikBof Armenia (CBA) and the
Ministry of Finance (MoF).

a. Central Bank of Armenia is the only institution compiling monetary and ficzal
statistics in Armenia, providing it to both the N&8d MoF. In the Article 5 of the
Law on Central Bank of the Republic of Armeniasitixplicit that CBA is responsible
for collecting, finalising, and promulgating monstaand financial statistics. CBA
also collects and provides the data used by the MS8eir balance of payments
compilation.

i. CBA has its own Statistics Department which coleahd processes the data
under the CBA's authority. The Statistics Departiniers five divisions: Monetary
and Financial Statistics Division, Economic St#tstDevelopment Division,
External Sector Statistics Division, Credit Regisaind Data Processing Division.
The Statistics Department directly receives theadadm financial institutions
operating in the country (including banks, crediganisations, insurance and
investment companies, stock exchange).

ii. CBA carries out the following surveys: on businessfidence (800 businesses
surveyed); consumer confidence (2000 householdswaneeyed); as well as on
economic activity.

iii. A survey on CPI is carried out every 10 days asmpement to the NSS survey
to get more frequent data for CBA analyses. Thé&diassed by the CBA for their
10-day CPI calculations is considerably smallemtii@e one used for the NSS
purposes; therefore, the results are less repasantout still capture the main
price tendencies.

iv. CBA conducts special surveys on money transfersexample, in 2005-2006 a
special survey on remittances estimated the noR-bamsfer ratios which are
now used in compilation of remittances data. CBgoaurveys commercial banks
on amounts of money sent and received, as welleapurposes of such transfers.
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v. CBA has an internal Statistical Committee whichufees on improving monetary and
financial statistics methodology, as well as onaambing statistical compilation and
dissemination. One NSS staff is now in the prooé¢scoming a permanent member
of this Committee.

b. Ministry of Finance is responsible for collecting and processing gowemit finance
statistics, in particular central and general goment operations, including social
security fund and central government debt.

I. The legal basis for MoF's statistical activitiesset forth in the Budget System
Law of 1997 and the Treasury System Law of 2002isfiiy of Finance provides
government finance statistics to the NSS which @sponsible for monthly
dissemination and publication of the data.

ii. MoF is in the process of implementing the Governirf@nance Statistics 2001
Manual and plans to fully transfer to accrual actmg (for example, general
government transactions are currently ecorded cash basis).

28.Other partners of the NSS include:

a. Ministry of Health: This ministry collects datatine health sector based on applicable
laws. The ministry conducts a few joint surveyshwihe NSS, for example on infant
mortality. A major joint survey, mainly funded byternal donors, was the 2005
Armenia Demographic and Health Survey. The fingdore on this survey was
released by the NSS in May 2007. The Ministry al@seminates other statistics in
the form of books and reports, as well as on it wike which currently is under
improvement. In the discussion with the represemdarom the ministry there was
some uncertainty whether what they disseminatedomasidered as official statistics.

b. Ministry of Education and Science: The ministryleols data in the field of education
based on applicable laws. Some data are usedtéwnal administrative purposes and
other data are published, for example as annual@ve of education, including also
statistics from the NSS. The ministry is in the qass of developing its web
dissemination. Support from the NSS is apprecibtgt regarding data collection and
dissemination. When asked whether the statistieg published was considered as
official statistics, the answer was a tentative, yas they consider their quality
standards to be the same as used in the NSS.

c. Ministry of Nature ProtectionThe ministry is extending its collection of datated
to the environment through its subordinate agend#blough it benefits from close
cooperation with the NSS, the level of cooperatian be improved further. The data
collection is apparently partly based on speciéizwd and also on the Law on State
Statistics. The ministry has 13 information centtesss the country and is currently
improving its data information on the web.

d. Ministry of Agriculture: Agriculture is an important sector in Armenia, gsieulture,
for example, hunting, forestry, and fishing sectoepresent around 46 percent of the
employment and contribute around 18 percent of GDP.

I. The ministry is a heavy user of statistics provitgdhe NSS but has a need for
more detailed information both by region and bydos for its administrative
purposes. The need to get more detailed informatanproduction in the
greenhouse sector was especially stressed.
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The ministry will further develop its regional neivi, as well as its advisory and
monitoring functions. Thus, the ministry seemedbé¢oready to take responsibility
for implementing the proposed register of agriaalkwnits. This was already
included in the Ministry's 2009 Work Plan with then of having the register
implemented in 2010. However, so far no detaileshglfor this rather challenging
project were presented. One issue discussed wakeghé basis, especially for
establishing the register on agricultural unitsvdts mentioned, that if the register
will be implemented by the Ministry of Agricultur@and partly used for
administrative monitoring and support, there mighteed to elaborate a specific
legal act.

When developing the register on agricultural farmtsuit is also important to
agree on the definition of farm units, in particuldne minimum size of units to be
covered. In this context, it is also important ts@re strong cooperation with the
Committee on Cadastre to ensure the linkage togptppegistration.

The ministry disseminates some statistics on itb site. In the English version
the major part appears to be statistics from thes N&ven if source is not
mentioned). There are some discrepancies betwesrmtin figures on land
resources provided on the web site and statistiogiged by the NSS, which
might have to do with the degree of updating.

Ministry of Labour and Social Affairsthe ministry has the responsibility for updating
10 administrative registers mainly related to pemsi and social security. An
important register is the social security idenéifion number register which comprises
all citizens older than 16 years of age. Regigsiratf population under 16 years is
optional. This register could form the basis ofutufe complete population register,
provided a more complete registration of the yoymgpulation. Registration of
migration is an issue; furthermore, it was notedt thpdating of both internal and
external migration was relatively well covered the consistency and quality of these
data need to be improved.

The work has started on a unique identification bemfor use in different
registrations of the population to be implemented(10.

The legal basis for the different registers wasidsthed by orders from the
Ministry of Labour and Social Affairs. As the Lawm &Gtate Statistics prescribes,
the State Council of Statistics should be consutirdthe developed reporting
forms.

The ministry performs analysis and forecasts, wiclg on population, mainly
through it subordinate bodies. The lack of appumdprdata, largely due to the lack
of well developed administrative sources, was a®ersd a problem.

The ministry publishes some statistics and analgsists web site, as well as in
printed publications.

The ministry has a number of subordinate bodiespleyment Service Agency,
Medico-Social Expert Agency, State Labour Inspextidlational Institute of
Labour and Social Research, NORK — Information Andlytical Centre.
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f.  Ministry of Transport and Communication: The minystollects a large amount of
data and updated several registers based on speevs on transport, for example, on
roads, road construction, and on road construaanpment. A recent change in this
law should make the collection of data on taxi ®&w more reliable. In some areas,
including telecom and aviation, the data is coéddatlirectly by the NSS based on the
Law on State Statistics. In general, it is cons®dethat the statistics provided by the
NSS is sufficient and the service from the NSSoigdy

I. It was mentioned that a Working Group on transpstdtistics was being
established as a subgroup under the Working Graupaosport. This group could
be an important forum for the exchange of informraind practices.

ii. Project Implementation Unit by the Ministry of Tsgport and Communication is a
project implementation unit to support the develephof transport infrastructure,
supported by external funding, mainly from the WoBank. One part of the
project has been to develop a national strategydad safety and in this context
the project, among other statistical informatiorgeeds reliable and detailed
statistical data on road accidents. It was confiriinat the Unit has received good
support from the NSS and that most of the neceskagyis available.

g. Links with the following administrative registerere also mentioned:
I.  Civil status register - Bodies of Civil Status Ragtion, Passport Unit of Police;
ii. Register of state and municipality revenues ancedijure.

29.The formulations of the Law on State Statisticse(s¢&so Chapter 1) introduces some
challenges that might expand with the developménddministrative registers and the
actual dissemination of statistics (official omrofficial) by other bodies:

a. The split between the official and administrativiatistics is somewhat artificial,
mainly based on which agency produces this stegistind not on any specific quality
criteria. For example, if the Ministry of Educatidisseminates statistics on education,
following the good practices for producing offic&htistics, it is called administrative
statistics, whereas it would be state statisticks$éeminated by the NSS.

b. Secondly, it is important to ensure that all adstnaitive data collections are based on
specific administrative legal acts, which regulatee use without prohibiting the
transmission to the NSS and use for statisticghqgaes.

Assessment

30. The Law on State Statistics has given a strongp@uipto the development and
coordination of the use of administrative souraasoffficial statistics, especially in a time
of transition while developing new administratie®ls and systems. The competences of
the NSS in relation to the data collection and ctining have also been fundamental to
this process.

31.However, with faster development of administrat@pacities and increasing needs for
statistics for policy implementation, a clear sgigtween administrative legislation and
statistical legislation becomes essential. Themfappropriate legislation which ensures
the possibilities for administrative use should developed for handling of needed
administrative data collection. Some of the ared®ne such development is necessary
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are education, health, and agriculture (in partiaul the register of farms). At the same
time it is necessary to take into account the neddsfficial statistics and ensure good
cooperation and support from the NSS.

2.2. National statistical programming and system coordiation mechanisms

32.Based on the Law on State Statistics, the NSS famdbtate Council on Statistics have a
strong coordination role of both state statistiosl @dministrative statistics. The main
coordination mechanisms are related to the Thres-¥#ed Annual State Statistical Work
Programmes. Draft Programmes are being circulaietthé main external partners and
posted on the NSS website for comments.

33.The Three-Year Statistical Work Programme for 20009 (translated excerpts are
presented in Annex 5) is adopted by the NationaeAsbly of the Republic of Armenia.
This program has been developed according to tngresment of part 5 of the Article 11
of the Law on State Statistics and defines thectomrs of state statistical activity for
2007-2009 by economic, demographic, social andrenfiental fields of statistics.

34.The Three-Year Statistical Work Programme for 2@009 includes statistical
information necessary for observation of the ecanpndemographic, social and
environmental situation of the country, taking irdocount restrictions of the available
resources, burden on statistical information pressdand cost- effectiveness.

35.According to the Law on State Statistics, directi@md activities foreseen by the Three-
Year Programme take into consideration the comdyabf country indicators with
international statistical standards and ensure ilgyalbetween planned long-term
developments and the proportion of resources feref@ state statistics on annual basis.

36. The State Council of Statistics has the power op#éidg legal acts in the field of statistics
in cases stipulated by the Law on State Statislitals, the Council has the right to
establish the methodology and forms of documentatiothe administrative information
collection in addition to supervising the Progransraad activities of the NSS.

37.The Scientific and Methodological Council has bestablished by the State Council of
Statistics resolution. The main task of this coliscto advise on statistical methodology
and the members include representatives from sioeintstitutions.

Assessment

38.The coordination mechanisms between state bodiwes|ved in statistical production
appear to be strong, as described in the Law oteS$#atistics. The cooperation with the
main partners through hearings and ad-hoc meetiagg seems to be quite well
established. However, there are no formal forumsneeting places where partners and
stakeholders can meet and exchange views in a regstematic form. Therefore,
establishing the Statistical Advisory Committee gosmg representatives from various
user groups would serve to improve the overallajae and coordination function.

39.Furthermore, a statistics portal covering and pretseg an overview of statistics
produced outside the NSS and a link to these ttatisiay be considered. As part of this
and the Annual Programme, a consistent list ofigiaal surveys and indicators that are
part of the official statistical system could beveleped including a standard form for
documenting the data (metadata).
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40.In addition, it may be useful to establish workgngups with a broad representation of
external partners and stakeholders covering sonteeroimportant statistical areas,
similar to the working groups already being activesuch field as transport statistics,
external sector statistics, environment statistids, social statistics, and, demographic
statistics..

3. NATIONAL STATISTICAL SERVICE
3.1. Institutional mission

41.The mission of the NSS is “to collect, publish ahskeminate official statistics for public
use. Data quality and users’ trust, as well asgzxibnal independence, are considered the
top priority tasks.”

42.In addition to the mission statement, the followmgin functions of the NSS are listed on
the website:

a. to collect, process, summarise, analyse and pusi#tstical data;

b. to co-operate with appropriate state and local-galernmental bodies in the
collection of information;

c. to develop and improve methodologies for statistiaak;

d. to co-ordinate the information and data collectiaocording to the unified
classification system based on international statsja

e. to organise statistical surveys;

f. to carry out Population Census every 10 years;

g. to establish, maintain, and update the Businesssteeg

h. to provide users with statistical information;

I. to ensure the transparency and accessibility ofhsany statistical information;
J. to co-operate with international organisations aational statistical services.
Assessment

43.Mission statement gives a concise summary of the tasks of the NSS and underlines
the importance of the quality, users trust and @ssfonal independence for the office.

3.2. Organisation of the National Statistical Service

44.The Head of the NSS is the President of the NSS atlithe same time also serves as the
Chairman of the State Council of Statistics. That&SCouncil on Statistics is the major
decision making body: it is composed of the Chaimnof the NSS and six Council
Members. The Members are appointed by the Presafeistimenia based on a proposal
from the President of NSS for a six-year periode T@ouncil Members earn salaries
equivalent to those of the Deputy Ministers'; tatay levels have not been revised since
2001. Currently, five of the current Council Membegerve their second term. The
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Council Members can remain in the post until thendadory retirement age of 65. Each
Council member is a substantive manager of theifspetvisions that are under his
responsibility.

45.The next subordinate level to the President of Mfgfides the Vice-President and Chief
of Staff. The Vice-President is replacing the Rtest in his function as the Head of NSS
when the President is absent, while one of the €ibumembers takes over his functions
as the Chairman of the State Council. In addittbe, Vice President directly supervises
the Statistical Reporting and Accounting Division.

46.The Chief of Staff is responsible both for the fin@l and staff administration (human
resources management, preparation of budget, fimameanagement, organisational
issues). He is supervising all divisions in quasithat concern the work of staff related
to the Law of Civil Servants (for example, appraysalaries, vacations, and promotions).
Administrative divisions dealing with personnel rmagement, accounting, as well as with
financial, economic and legal matters report to @eef of Staff (and Deputy Chief of
Staff) only.

47.The International Cooperation Division and the iStatl Information Dissemination and
Marketing Divisions report directly to the Presitlehthe NSS.

3.2.1. Organisation of the central office of the NSS

48.The NSS is internally organised into 31 divisionsl 41 regional statistical agencies (the
NSS organisation chart is presented in Annex #)e tbtal number of staff in the central
office is 181. Some of the divisions include onk3 persons. 16 divisions employing 91
staff are dealing with the subject-matter statsstitS divisions employing 71 staff carry
out administrative and support functions (suchnéernational cooperation, dissemination,
legal, personnel management, information technologyources management). The
number of staff in each unit is approved annualythe President of the NSS. The
regional statistical agencies employ 179 persongotal. In addition, there are 358
contract staff hired for different surveys to cotldhe data in the Yerevan City and
regional offices.

49. All subject-matter divisions are supervised in flaldy a Council member and the Chief
of Staff. The Council Members carry out statistiaativity management functions (based
on the Law on State Statistics) while the Chie$udff has administrative functions (based
on the Law on Civil Service). As for all other digervants, the Chief of Staff's functions
are described in the so-called “passport” of th&t.po

50. The subject-matter divisions are grouped togediner formde factodepartments as they
are supervised by one Council member. For examitlie, Council member on
Demography, Sociology and Public Activity manages fdivisions: (1) Household
Surveys, (2) Population Census and DemographyP(®e Statistics and International
Comparison Programme, (4) Labour Statistics, and §bcial Sphere and Nature
Protection. At the same time the Social Sphere Matlire Protection Division is also
supervised by the Council member on Nature Pratecti

51.The role of the Council Member on Nature Protecteonot very clear: he coordinates the
work of all subdivisions implementing statisticéated to the environment, as well as the
environment register (jointly with the Council meenbon Regional Governance and
Local Self-government). He also supervises a pérthe Social Sphere and Nature
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Protection Division of 2 persons working on envirgent statistics. In practice, such work
organisation can be very challenging as the sthtisg work is related to environment has
three supervisors: two Council members and thef@histaff.

52.The organisational chart of the office is estal@dlhy the Decree of the State Council on
Statistics. The Council can change the structur@essi arises: this has been done in
several occasions during the last few years.

53.The structure of the NSS and, consequently, itarosgtional chart are quite complicated.
Below is provided some explanation about the Donsiwhich functions are not very
obvious from the organisational chart:

a.

Statistical Reporting, Accounting and Monitoringvi3ion coordinates and monitors
the submission of mandatory statistical forms ke ¢hterprises. If there is a problem
with the timeliness and quality of the reports,ythiellow this up together with the
staff from the subject-matter divisions. Some @& tkporting forms are received by
the central office and some by the regional offidegending on the subject.

Household Surveys Division (grouped together witheo social statistics divisions)
has similar function concerning the household sysvdt is also responsible for
coordination, logistics, and training for the hduslel surveys.

Printing and Copying Division is preparing the shmalblications released by the
office (newsletters, Reports on Social and Econdgitigation).

. First Division (consisting of one person) is resgible for the data confidentiality.

This person is also in contact with the NationatuBy Commission to ensure that
the data considered secret (such as the data aargniforces) is not published or
disseminated. This Division should report diredttythe President (this is not clear
form the organisational chart).

General Division is responsible for correspondeartet is - in a way - a mailing office
that distributes the incoming mail to the relevdirisions.

Public Relations Division is a new division whick in fact responsible for the

statistical library and mass media. It includes é8spns: head of the division, a
librarian, and a public information officer. Thet&’s working place is located at the

entrance of the building, outside the security dadrarea. He or she can answer
questions about the statistical office and provitke entry passes to visitors going to
the statistical library.

Price Statistics and International Comparisons$biwvi is grouped together with social
statistics because it includes data collection frmusehold surveys. Although itis in
fact economic statistics, the work organisation joasified keeping it together under
the Council Member of Demography, Sociology and lieulsctivity. Social Sphere
and Nature Protection Statistics Division (emplgyih persons) combines work on
education, health, culture, and nature protectitatistics. The work on nature
protection statistics is new and there is not ysejarate unit to deal with that. This
part of the work is managed by the Council MembeNature Protection.

54.The parallel management structure by a Council Mamdnd Chief of Staff is an
interesting approach. According to the staff ini@med, its positive side is that the
Council Members are relieved from administrativendiions and can therefore
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concentrate on the methodology and the substane®mdt When any decisions are to be
taken (for example, concerning hiring or promotsigff, financial incentives or travel),

these are discussed and taken together by the Cmaraber and the Chief of Staff. This

may work well when there is good cooperation. Hosvewt may bring problems when

conflicting interests get involved concerning reseuallocations. It is also not always
easy or even possible to distinguish between statind administrative matters, as well
as in whose area of responsibility lays a certask.t The Division Heads may have a
difficult time in deciding whose orders to follow the case of conflicting instructions.

3.2.2. Organisation of regional offices

55.There are 11 regional offices. According to theidlet 8 of the Law on State Statistics,
each of the 10 regions (marzes) and the capitadwer has a regional office. The biggest
of these is the Yerevan City office employing 44spas, other regional offices employ
about 10-15 persons. The heads of territorial amattfonal units are nominated by the
President of the NSS. Each office has a Charteroapd by the State Council on
Statistics. The Charter defines the main taskseg@nce, and structure of the offices.

a. The main task of regional offices is to collectadah economic and social processes
on the region, and provide information to userse Tégional offices enter the data,
sum up the results of surveys and submit the agtgdglata to the central office. The
offices are responsible for implementing the susyélye reliability and completeness
of the data, confidentiality, and improving dataalijly. They also support local
authorities by compiling data for the region arsdabmmunities. The NSS has tried to
advance creating administrative registers at tmnconity level to help facilitate the
data collection from communities and improve daialiy. However, administrative
registers at the community level have not beenngptemented in practice.

b. The regional offices are the responsibility of tBeuncil Member for Regional
Governance and Local Self-Government. His taskoiscaoordinate the regional
agencies and their relations with the NSS centffteo In practice, it can not be
expected that the Council Member coordinates akractions with the regional
offices. The heads of the regional agencies deatilly with the functional units of
the NSS and the Council Members responsible focipestatistics, as well as with
the Chief of Staff and the IT division.

c. The IT equipment and working conditions of the oegil offices are at a much lower
level than in the central office (see also sectiBr&2 and 3.3.3). As the regional
offices are not well equipped with computers (faample, not every regular staff
members has a personal computer), the contractensodomplete questionnaires by
hand and give them to regular staff for data inpiie regional offices are connected
to the central office via modem for data transfiédrere is no internet connection and
no e-mail. The working conditions in the region#fices are considerably below the
level of the central office: many buildings requiiegent repair; however, budget
allocations are seldom available for the purpose.

d. The NSS holds regular annual meetings with alf stiathe regional offices, as well as
monthly meetings with the heads of offices and keafdunits. In addition, the NSS
subject-matter staff from the central office vigie regional offices about once per
year.
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e. The regional offices send to the central officehbaggregated statistics and raw
microdata. In some cases, because of the timdraorts, the aggregate data are sent
first and the microdata some time later. The regjiooffices perform the micro-
editing. The central office conducts data checkediting, and aggregations.

f. The NSS estimates that a lot has to be done toowepthe work of the regional
statistical offices. In the regions, it has beefiidlilt to explain the importance of
statistics overall, as well as the importance avling the information to the NSS.
While the NSS is fairly well known and trusted hretYerevan City, the situation is
often different in the regions, especially in theat areas. Setting up good quality
statistical registers could diminish the dependeoicthe NSS in the data collection
process on the poorly equipped and not always fuedtioning regional offices.

Assessment:

56.

S7.

58.

59.

60.

61.

The organisational chart of the NSS is quite coogpéid and it is difficult to establish the
lines of responsibility and accountability. Withsany relatively small divisions, internal
coordination in the office can be a challenge.

The organisational chart is a combination of a sdbjoriented (stove-pipe) and process-
oriented approach. As an additional complicatiomm& of the obligatory business
reporting is submitted directly to the central offiand some to the regional offices. The
organisation of the office could benefit from sacteification of tasks and streamlining
of business processes. While there is probablyoa gaxplanation and justification for the
existence of the different divisions and preseluication of tasks, the reorganisation of
the overall structure can help to make the officgerefficient.

There seems to be a great potential for efficiegaips through a better division of labour
between the regional offices and the NSS centriiteof However, to obtain these
efficiency gains, the functions of regional offibese to be clarified. It should be ensured
that the NSS gets all microdata from the regioriites, not only aggregate data. Taking
into account the poor IT equipment in regional ecdf, it may be more efficient to carry
out the data processing and aggregation in the re¢éndffice. This may free some
resources in the regional offices for improving tiaa collection.

3.3. Resource management
3.3.1. Finance and budgeting

The NSS is financed from the state budget whiamier obligation to provide financing

for the projects envisaged in the Three-Year S&tgistical Work Programme. These
projects may be shifted across corresponding arpregirammes to be in line with the

allocated annual budget: State Council on Stasistdopts Annual State Statistical Work
Programme a month after the Law on Annual StategBudomes into force.

The Chief of Staff is responsible for any finahai@eans provided to the NSS; he also
disposes of the NSS property allocated by the .statethermore, the Chief of Staff
organises the preparation of draft annual NSS dudge President of the NSS approves
annual expenditure budget and bears the final ressipitity for financial reports.

Since 2006, the NSS annual budget comprised ard@ab percent of country's GDP. In
2006, the annual budget amounted to 707.37 milAomenian drams (AMD) which
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represents 1.35 million euros. In the following twears, the annual budget in AMD
grew 11.1 and 11.5 percent respectively, reachigg.54 million AMD (around 1.5
million euros) in 2007 and increasing to 875.89lioml AMD (1.67 million euros) in
2008. Salary expenditures comprise around threeteygsaof an annual budget. Salary
increases also take the biggest share of the ammanabse in the NSS budget.

The NSS considers the allocated budget to be mttely adequate for capital
expenditures and operational sustainability. Raggrthe former, it was noted that in
addition to the difficulties in obtaining sufficiemesources for capital maintenance, the
process of requesting additional funds for suchppses is lengthy and complicated.
Regarding the latter, the NSS has turned to corsditke reliance on the foreign donor
assistance which has been crucial in conductingyrearaller and larger survey projects.
Without donor support very few publications wouldadl be available in the English
language.

3.3.2. Staff, recruitment, and training
By the end of 2008, the NSS employed the follovstajf:

Table 1. NSS staff, end of 2008

Contractual
Civil servants staff Total
Headquarters 181 33 214
Regional offices 179 358 537
Total 360 391 751

The number of NSS employees is approved by tihmePKinister after the presentation
of the President of the NSS.

48 percent of the NSS employees are civil seryahtt is, their pay, promotion, and
other employment conditions are regulated by th& a Civil Service.

Contractual staff are employed on fixed-term basidg fall outside the scope of the
aforementioned law. The NSS employs 391 contradt, shost of them employed by the
regional offices to carry out surveys.

Employing the contract workers provides flexibilag the workload can be very different
over the year. The salaries of interviewers are tmnpared to the salaries of civil

servants. At the same time, the local interviewes provide good benefits with low

costs. They are well informed about the local situmeand money also has higher value in
the rural regions. In some cases, field worker ljzse is augmented from the foreign
donor funds designated towards certain surveys.

In 2008, 71 percent of the NSS staff were femalbough this percentage has declined
slightly from the past two years. 87 percent of gtaff have tertiary education, the

majority of them having graduated from the fieldseoonomics and engineering. Staff

without tertiary education is the minority: 7 pantdave secondary vocational and 6
percent have secondary education levels.

Low salaries are the main problem for retaining eecruiting staff. Although the salaries
are technically comparable to the civil servantstimer institutions, they are much lower
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than in, for example, the Central Bank or the geveector. Therefore, after the recruited
staff learn skills that are valued by higher-payemencies, the rate of turnover rises
sharply. In 2008, 19 full time staff have left tN&S and the rate of turnover has been
rising over the past three years.

Staff mobility across the divisions within the N&3ot encouraged via the civil servant
salary system. Currently, employees can changedhasions either via promotion or by
participating in an open competition for the pasiti Since the salary depends on grade
and on the number of years in a position, switclgasitions without promotion implies
the loss of seniority earnings, effectively limdistaff rotation. Promoting internal staff
mobility in the NSS would be very difficult becaues would require changes in the
Law on Civil Service

The NSS currently does not have a centralisedf $taining program. Staff may

participate in local trainings in other institut®ror international training events if
resources permit this; however, this participai®not systematic and nearly all subject
or domain training is received on-the-job.

Overall, all civil servants are subject to generaining and qualification exercise every
three years which they must pass to maintain greide. Qualification attestation testing
is a two-stage process: questionnaire on constitudind legislation comprises the first
part; the second stage consists of an intervieva wie attestation committee on civil
servant's job subject area.

3.3.3. Information technology

NSS information technology is the responsibility the Information Resources
Management and Technologies Department which emapldypeople and is under the
management of the Council member for informatiocht®logies. The Department is
comprised of three units: Information Technologi@svelopment Division, Data Base
Development and Programming, and Information RessuManagement Division.

The Department is responsible for technical ITvises, maintaining and updating the
NSS website and intranet, providing software, adl we developing own software
components and applications, as well as creatingbdaes. The Department has been
shifting to SQL for the past 4-5 years. Currendlix sectors (finance, industry, trade,
services, construction, transport) and 26 databasees moved to the SQL, while the
remaining are still on Microsoft Access. Developidgta warehouse, online reporting
forms, corporate server network are main futurecbjes for the Department; however,
lack of financial resources has impeded its pragres

a. Intranet contains technical service database, nmdtion on procedures and
documentation, regional office contact databaseyethis a separate intranet for
divisions dealing with financial resources.

In 2008, IT expenditures comprised 1.5 percenamfual NSS budget (12.5 million
AMD or 28,121 euros). This represents a slight ease in IT expenditures over 2007
when IT budget amounted to 14.9 million AMD or 316euros.

There are 243 computers in the NSS central offi&®, of which are connected to the

internet. The central office also houses 13 sergatof which 2 are designated for SQL
and 2 — for domain structure purposes. The sitonatwith the IT equipment in the
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regional offices is considerably weaker than indbetral office: altogether there are 116
personal computers in the regional offices (for #&§ular staff and 358 contractual staff
working in the regional offices), most of which amgly Pentium 1 and Pentium 2.

Overall, the IT equipment renewal rate is beloywescent which contrasts considerably
with the standard rate of 20-30 percent. This tesul a large number of very old
computers still used in the NSS which places camnalile strain on work efficiency in
general, as well as on the IT Department. Manyefdider computers are not compatible
with the newer programs; therefore, in practice twarysions of each program and
application must be created so that both olderraavder computers can have the access.
Standard software is also maintained in newer dahek wersions, with older versions not
being retired. The Department estimates that 20 cewputers will be required by 2010
to maintain the continuity of the IT systems.

Assessment

NSS financial, capital, and equipment resourcesrat adequate for the NSS needs. For
many surveys, some of which are substantial, th8 MN#Hes fully on foreign donor
financing. Salaries of the workforce are not at peth comparable salaries in other
public institutions or private sector resulting difficulties with staff recruitment and
turnover.

NSS should work towards developing a centralidedused internal staff training
program in addition to the current training pracss.

Low IT budget can not maintain a proper equipnrenewal rate; this further increases
the already substantial workload of the IT depammémprovement in the IT renewal
rate would, among other things, eventually elimin#te need for work in different
versions of same application and would free up humesources for modernised and
more efficient NSS work.

3.4. Internal and external monitoring of quality and performance

The internal monitoring in the NSS is represenivgdthe regular decision and work
hierarchy, embedded in the NSS organisational tstrecHeads of the divisions and units
are responsible for the quality of the work perfedhin the respective organisational unit.
The members of the State Council on Statistics @gponsible for the work
accomplished in the divisions they oversee. ThesiBeat of the NSS assumes the
ultimate responsibility for the organisation's waka whole.

Currently there is no specific unit that would tesponsible for quality training or a

common NSS quality policy. The Statistical Work kiedology and Classifications

Division is responsible for a central repositorymétadata in the SDDS format but a
more extensive solution for documentation of datd procedures could be considered.
The NSS management places importance on qualitessshowever, the prevailing

attitude is that everybody strives to achieve makiouality given the low available

resources. Some discussions on Total Quality Manage and the European Quality
Framework Methodology have taken place among theteSCouncil on Statistics

members but it has been generally considered by fea more serious studying or even
partial implementation, as resources are so scarce.
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Within Armenia, the NSS is also subject to a quigrous monitoring by the State
Financial Control system. This monitoring is, hoeevconcentrated solely on the
financial issues.

External monitoring has taken place mainly by thiernational Monetary Fund which has
given the NSS good marks in their 2002 and 20090Repon the Observance of
Standards and Codes (ROSC). In addition, an extewaluation of the strategic

management and training needs was conducted in BQQ&e World Bank. A more

comprehensive evaluation will take place both i fbrm of the Statistical Master Plan
expected to be produced in 2009 with the suppothefWorld Bank, as well as this
Global Assessment Report.

Assessment

84.

85.

86.

87.

88.

89.

Currently, internal monitoring within the NSS ier# via basic hierarchy channels and
there is no centralised internal monitoring systeafthough quality issues are given
importance and consideration by the managementodottion of an internal quality
monitoring system should be considered. Ultimatiely may be a resource-demanding
initiative; however, an established internal guglihonitoring system will serve as an
investment to further strengthen the NSS positiwhits credibility.

3.5. Dissemination policy

NSS is committed to improve dissemination and s&ibdity of its statistical information
and to guarantee equal access to statistical iafoomfor all users.

For nearly a decade, the responsibility for dissation matters has belonged to the
Statistical Information, Dissemination and MarkgtiDivision which reports directly to
the President of the NSS. Some dissemination #esuinay be conducted directly by the
production units, for example the units produciniggand foreign trade statistics.

In preparing its Annual State Statistical Work g#eonme the NSS closely communicates
with core users, such as the organisations belgngirihe central governmental bodies,
some research institutions, as well as the maitraleand university libraries. However,
other user categories could benefit substantiallpmf more interaction and
communicatiorf.

Existing user relations structures and the dissatian activities of the NSS can not be
considered consistently proactive. The disseminadictivities are largely limited to the

NSS website, the publication of a number of pre¢sases and to a brief mentioning in
printed publications and a publication catalogueuatthe possibility to obtain statistical

services from the NSS. It is in principle possitidaeceive additional and free of charge
services of the NSS based on requests presenseddfiicial letter.

Users are frequently advised to make use of th8 W8bsite for internet publications.
Alternatively they have the possibility to visiteti$tatistical Library located in the central

2 An Evaluation of the NSS of the Republic of Arrizen Strategic Management and Training Issues peed

by the World Bank in 2006 pointed out that NSS picacof collecting the information from users along
with the annual work program process allows for samidely-spaced feedback but the NSS needs to be
better situated to fine-tune outside of, as wellasng, the budget process.
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office or, in some cases, to visit the Statistlofbrmation, Dissemination and Marketing
Division, presenting their requests. Part of ther-governmental users, interviewed
during the first mission of the Global Assessmerpressed their wish to have improved
user services.

The regional offices have a very limited role iesgmination of statistical information to
different local users - their existence is motidagelely by activities related to collection
of data. The publishing of regional statisticaloimhation is centralized to the Central
office.

Printed publications represent an important wayligseminate statistical information.
Users interviewed about the satisfaction/dissatisfa commented on the impossibility
to receive a copy of a needed publication if youndd happen to be on the limited
distribution list. The very limited print runs ofripted publications and the practical
inexistence of chargeable services, due to comtiagi legislation, prevents some users
from obtaining statistical publications in the ped form even though they would wish to
obtain them on a chargeable basis.

The seven persons’ division prepares the volungnwillingual (Armenian, English,
Russian) Statistical Yearbook, "Socio-Economic &itan of the Republic of Armenia —
Informational Monthly Report" - a publication preseg freshly updated national and
regional statistical information on the countryaamonthly basis, a brief national abstract
publication "Armenia in Figures”, as well as "Masze the Republic of Armenia” with
detailed regional information and other summaryligabons.

The most requested publication is the Statistiadrbook of Armenia with the largest
print run — 500 copies distributed free of chargewever, this print run has been of
same size throughout the entire last decade. blethrhas taken place due to the vicious
circle of limited resources and no chance to acdarauevenues. Progress can be noted
concerning the financing structure: in the begigrof this decade the printing costs were
financed by the European Union, today — by the Aviare state budget. The Monthly
Informational Report is distributed to solely ardu200 organizations. Print runs of other
statistical publications are usually very modest.

All publications of the NSS are posted on the wi#b in PDF format. In principle, this
gives any user basic access to the main producéisults of the NSS. However, the
inflexible PDF format makes retrieving numeric inf@ation cumbersome and work-
intensive — a problem mentioned by numerous users.

In 2008, the number of visitors to the NSS web sitceeded the 100,000 limit: in 2007
the number of visitors was 93,000 and in 2008 Q@ In terms of response speed of
the materials posted on the NSS web site, a cteprovement has taken place in the
recent years.

The main responsibility for the non-chargeableselsination is with the Statistical

Information, Dissemination and Marketing Divisiagnsisting of seven staff members.
This unit keeps track of the distribution listsdifferent printed publications. In the end
of each year it prepares a list of all planned jgabibns of NSS, sends out the list to a
limited number of users (mainly in ministries antthey governmental institutions) and
posts on the Web site within the framework of tmmual programme, collects their

requests on statistical publications for the fasthing year, and delivers the publications
to the users. A Catalogue of Statistical Publicaits published at the beginning of every
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year. It presents the 20 or more printed publicatim Armenian and English, as well as
the press releases and library of the NSS. Aptime run of this Catalogue is only 180
copies (data for 2009), its use for promotionaliviteds to new users of statistical

information is quite limited.

Chargeable services on customer-specified spharasformation based on existing
information collection are provided in only verynited cases. There are no motivation
structures for providing or developing chargealdevises because in practice every
service, provided additionally to the specificai@f the Statistical Programme, has to be
produced and disseminated based on the pre-deéristing limited resources. The
background for this peculiar situation lies in t@ntradictory legislation: the Law on
State Statistics allows the NSS to provide staatservices on a chargeable basis but the
Law on Governmental Organisations stipulates thdaha revenue a government agency
receives will go to the general state budget withtbe agency in question having any
share of it. This has resulted in a situation witheeNSS has no motivation to perform
any chargeable services, resulting in a very naagive role concerning any additional
services to be added to the already heavily lo&tatistical Programme.

This lack of cost recovery based on contradictegyslation is a major impediment to the
development of a real service orientation. In imé¢ional practice of statistical services,
general and broad-based services should be frebanfie and easily available, whereas
specialized or customized information, the productand deliveries of which incur
additional costs for the NSS, should be deliveredaochargeable basis. Chargeable
statistical services would also provide a markghai on the popularity of and emerging
interest in different statistical services amongaus categories of users, providing the
agency with important information on the demanddtrres of different user categories.
This obvious contradiction in the legislation shibtd be abolished, taking, for instance,
the example of the public cartographic serviceArofienia where chargeable services are
an integrated part of the governmental institution.

The electronic services consist mainly of tabulateaterials in PDF format on the
internet. Process of search and retrieval for agggesl statistical information is quite time
consuming for users.

100.A service database, making use of a multidimerdidhC-Axis or corresponding

software would greatly increase user-friendlineds tloe electronically provided
information. Even basic MS Excel tables would settve cause better than the present
information structure in PDF or MS Word formats.

101.The NSS was one of the first subscribers to thé ISpecial Data Dissemination

Standard (SDDS) among the members of the Commotiwetlindependent States. It
disseminates all SDDS data categories on its web®hne publication of all datasets met
or exceeded the SDDS requirements. In 2009 ROSGhéyMF, the NSS received
excellent marks for periodicity and timeliness tf $DDS information and got positive
evaluation for more or less all relevant areaseiation to the Data Quality Assessment
Framework.

102With the exception of some summary and researantwd publications, all publications

of the NSS have pre-informed fixed release dateshén Statistical Programme. All
publications are presented on the NSS web site.
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103.The NSS has a statistical library in its centféite building which is open to the public.
However, its location on the 7th floor of the binlg, behind a guarded entrance probably
does not make a visit to the statistical librarg tempting for the public, although a
simplified access procedure has recently been ledtatd. In 2008, the statistical library
had 410 visitors of which 55 percent were studeimt2007, the corresponding figures
were 620 and 50 percent.

104.0Other ways of dissemination are press conferemd¢esh are organised at the central
office twice a year on a regular basis: Februagggiconference informs about the socio-
economic development during the previous year,speesference in July discusses the
content of the forthcoming Statistical Programmbeematic press conferences occur on
an irregular basis. Regional offices do not orgamress conferences. Press releases are
published on the web site with a frequency of appnately one release every 1-2 weeks.

105. The basic mailing list of regular press releasgtacts contains about 25 receivers out of
a total existence of more than 1000 media orgdoisat Anybody can be added to that
mailing list on request. For the main media withesmonomic orientation efforts have
recently been made to invite them to training @tistical literacy.

106. The disclosure of information takes place at taes fixed time to all categories of users
and through all distribution channels used — no tagegory has any preliminary access
to the publication of statistical releases.

Assessment

107.The dissemination activities of the NSS formadgns to be in good shape and order:
some 25 publications are published annually, a gngwnumber are translated into
English, there is a web site with a growing numbieusers and a Statistical Library is in
principle open to everybody, and a Publication Gagae is published annually.

108. Notwithstanding these positive features, the dycsuof the dissemination activities is
lacking. The print runs of the publications are lgmited that it is practically almost
impossible to have new users on the distributiets.liThe Publication Catalogue is, due
to resource limitations, produced with a very liedgtprint run; therefore, its role in active
dissemination is quite modest. As most of thessizdl information materials on the web
site are in PDF and Word formats, they are not wesgr-friendly. The statistical library
is located in regular (guarded) office space s@sihot as inviting to outside users as it
should be.

109. As chargeable dissemination is made nearly imptssiue to contradictory legislation,
there is presently no drive for proactive dissertiora or marketing of statistical
information. As a result the established custonaes well served but no attempts are
made to attract new users of statistical informatio

110.The relatively small subscriber amount of requdstsregular press release services
may reflect the fact that not too much publicityrkvor marketing for this service has
been done.

111.Currently in the NSS the dissemination activities statistical publications are
understood mainly as distribution of publicationsdaplacing statistical information on
the web site. Technically this distribution is cootéd fairly effectively — to the limited
groups of potential clients who are privileged &ceive statistical publications — with
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detailed mailing lists to mainly governmental ifgions, often with named persons as
receivers. This could form a good basis for theettgyment of a more modern marketing
and dissemination strategy. Decisions on develomngnarketing and dissemination
strategy are recommended to be taken in the nexieTYiear Programme.

3.6. Relations with mains users of statistical informabn
3.6.1. Relations with the central government

112.Today the Statistical System of Armenia servesrbeds of the central government
well. It has a good reputation among officialsninistries and central administrative
bodies for providing useful and important infornoatifor facilitating policy planning and
decision making. Its role as an independent, nonsterial state service is appreciated
and the understanding of its broadly independeatustis appreciated The Annual
Statistical Programme is built up in an iterativegess with other state administrations,
which have a fairly strong position in influencitite content of the statistical production
process. The need for a clear distinction betwegunlar, long term statistical production
processes and services on specific needs to stdieshis today not seen as a problem.

113.Different bodies of the central government canilgasbtain the regularly published
statistical information materials they deem impuottéor their work. In a way this
network functions very well, especially when congmhwith services provided to other
user categories. State bodies are well represemtethe dissemination list of basic
statistical publications.

Assessment:

114.The good relations with the governing state stites have consolidated the role and
status of the NSS as a centralised producer ofissitatl information. Higher state
authorities also appear to understand the necessifyrotect a relative independence of
the central statistical body.

115.Dissemination of regularly produced statistical farmation materials to state
organisations takes place on a well establishedragdlar basis.

3.6.2. Relations with local governments

116.Armenia is administratively divided into 10 regsofmarzes) and the capital Yerevan.
The statistical needs of these regional adminig&atnits, as well as local administrative
units, are mainly served by the regional officesttid NSS, based on the information
processed at the NSS central office.

117.The work of the NSS regional offices focuses priman the data collection; however,
they also provide publications to the local goveenis and receive local government
requests and questions. Usually the local admatistr is entitled to receive a copy of the
NSS publications.

Assessment

118.Currently regional officesonduct some dissemination to local governmentaeler, it
Is unclear whether and how the information receirethis way is used. In order to meet
local government needs more efficiently, systemaser evaluations should be
considered.
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3.6.3. Liaison with research institutions and universities

119.Today the NSS has fairly developed relations tversities and research institutions.
The Scientific and Methodological Council of the $i8njoys the membership of some
university scholars. A number of NSS staff teachhigther education institutions. A
number of students work as interns in the NSS. é&tisdare the dominant user group of
the statistical library in the central office oEtNSS. Main university libraries receive one
copy of the majority of NSS printed publications.

Assessment

120.There is still a need for further developing thesislon with research institutions and
universities. The comments by the research comynaoait be of great assistance to the
producers of official statistics in the developmantl implementation of sound statistical
methodology.

3.6.4. Liaison with the business community

121.The NSS has established relations with the Ce@inaimber of Commerce of Armenia
and all main business associations (such as Baskeckation of Armenia, Businessmen
and Entrepreneurs Association of Armenia, Accoustand Auditors Association of
Armenia, Tour operators Association of ArmeniaHiiterprises Association of Armenia,
Traders and Sellers Association of Armenia). Howgetree NSS presently does not have
very active direct relations to corporations andemrises as regards the active
dissemination of statistical information, thoughoab1000 of their requests are satisfied
annually on average. There are thousands of rela@md interactive moments between
the NSS with various enterprises related to tha dallection. This may result in statistics
being perceived in the business community more asparting burden and less as a
source of useful information in making or plannmgsiness decisions.

122.Businesses make indirect use of statistical in&tiom all the time. In bigger business
entities both consultants and research divisioesusied for preparing their own more
voluminous business decisions and almost alwayseth@mofessionals make use of
statistical information in preparing estimationsdanecommendations for business
decisions. Foreign enterprises, increasing thewlirement in the economic life of
Armenia, look for statistical facts on the targetgetrating environment using the sources
from the national providers of official statistics “guesstimates” of international or
intelligence organizations. They may use expent®ialuating the reliability and validity
of information produced by national official stditts but no bigger foreign investment,
market transaction or marketing effort is made wuththe use of statistical information.

Assessment

123.The representation of the business community dhoelstrengthened in the Scientific
and Methodological Council, as well as in relevammittees and working groups.
Establishing a Business Council of the NSS cowdd bé considered.

124.The need to strive for a reduction of the respdngelen on statistical questionnaires is
an understandable and necessary field of activalgp reflected in the Fundamental
Principles of Official Statistics and the Europe8tatistics Code of Practice. For the
moment there does not seem to be much criticismtlogen Armenia but it is quite likely
that in the future there will be needs to develog $tructures of statistical information
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collection and production from traditional “stovege” structures into more generic
information collection for a more standardised amtfegrated approach, in order to
diminish the response burden in a society whicldeeegrowing amount of information
for different stakeholders' decision making proesss

3.6.5. Relations with other user categories

125.Besides the important stakeholder and user caesglisted above there are other users
and stakeholders whose existence should be takenaiccount when planning the
contacting and public relations work of the NSS.

126.The probably best served user category — beskdesdntral public institutions - is the
media. The NSS has a fairly regular productionresp releases, a tradition of organising
press conferences and a generally open and poattittede to the media.

127 With other user categories the interaction is nep@radic.

a. Some libraries in the tertiary educational insitng receive one copy of the Statistical
Yearbook and some other statistical publicatiortss trepresents most of the
systematic contacts with the wide range of edunatimstitutions.

b. Trade unions and employers' organisations, evagththey use abundant amounts of
statistical information in their professional adsog, negotiation, and research
activities, are irregularly contacted by the NS8 anly on the national confederation
level. Trade unions of different branches are no¢ of the target groups for the
information the NSS sends out, nor are their capatés on the employers’ side.

c. Non-governmental organisations, the number of whichArmenia has grown
substantially in the recent years, have contacth e NSS mainly on their own
initiative. There are regular contacts with non-@ownental organisations that are
dealing with different sectors such as demograpgsnder, trafficking, poverty,
environment, and consumers’ interests.

d. Pensioners’ organisations, youth, environmental,althe poverty-reduction
organisations, lobbyist entities all need someistiedl information and evidence in
advocating and promoting their causes. The poggkilfor enhancing the use of
statistical information are today far from exhadsie Armenia, especially since these
organizations are now in the stage of formation

Assessment

128.1t is evident that there is a need for developgngarketing and dissemination strategy
for the NSS to build relations with different usategories and important stakeholders.

129.User and stakeholder relations could be furthevedeped through the establishment of
a number of user councils with the main user categpfor example a Media Relations
Council and a Library Relations Council. According the Decree on Statistics such
bodies can be established by the decision of thte &touncil on Statistics. They can also
bring forward the development of new service fofonshe different user categories.
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3.7. International cooperation

130. International cooperation division which currentignsists of 5 employees has been
created in 1994. It manages and co-ordinates taltriational cooperation activities in the
NSS, participating in all phases of projects firethevithin the international cooperation
framework. The division is under direct supervisiointhe President of the NSS. The
division is very closely involved in drafting prafeproposals, preparation and follow-up
materials, as well as in the organisation of relateetings.

131.The NSS has been quite actively involved in thatigttcal co-operation with the
European Union. The NSS has been a beneficiargoifical Aid to the Commonwealth
of Independent States Programme (TACIS): statisticamponents in TACIS 8
(November 2005January 2007) and TACIS 10 (June 2@Dhihe 2009). These
Programmes are considered very useful by the NSS.

132.Besides participating in the TACIS programmes, NS also proactively pursuing
other European Union assistance options. Three &fffications for financing by the
Technical Assistance and Information Exchange unsént (TAIEX) have been approved
(study visits to Denmark and Germany and techrassaistance mission from Statistics
Denmark on NUTS classificatiohd Nomenclature des Unités Territoriales Statistigu
as well as Statistics Italy technical assistancesion on confidentiality). Currently, the
NSS is in the process of preparing a Twinning paogne proposal on strengthening of
the National Statistical Syste.

133.The NSS is closely cooperating with other inteoral donors, and their involvement is
crucial to the financing of surveys and sustaingbdf operations. For example, the World
Bank was instrumental in financing the 2001 PopoeCensus, also providing grants for
statistical capacity building and the developmeinthe Statistical Master Plan. The United
States Agency for International Development (USAHa¥ financed Demographic and Health
Surveys for 2000 and 2005, the International LabOuganisation (ILO) — 2008 Labour
Migration Survey; the United States-based MillemmiuChallenge Corporation — the
Household Survey. UNECE provided a training couose National Accounts and non-
observed economy in the NSS in 2007. Currentlyp@peration project with the Swedish
International Development Cooperation Agency (SID#&) social statistics and Asian
Development Bank on Informal Sector Survey are ongo

Assessment

134.Since the NSS is highly reliant on foreign donangernational cooperation planning,
especially donor coordination is of crucial impante. Considering thathere will be no
follow-up for the TACIS programmes, the NSS co-atjmer with the European Union will
have to focus on the other available instrumentginiing in this particular case would
be particularly suitable and the NSS is undertalsteps to put forth a proposal.

® Twinning provides the framework for administrasomnd semi-public organisations in the beneficiary
countries to work with their counterparts in the Eldmber States.
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4. STATISTICAL DOMAINS?*
4.1. Classifications

135.The NSS is the government body responsible foreldgvnent, implementation, and
maintenance of statistical classifications. The Lanv State Statistics and the Law on
Standardisation of the Republic of Armenia, as vesll Three-Year and Annual State
Statistical Work Programmes and Annual ProgranStandardisation comprise the legal
basis for the system of national classificationatibhal statistical classifications and their
changes must be approved by the State Council aftist8ts and by the Ministry of
Economy, as well as registered by the Ministrywdtite as a legal act. Currently, for the
NSS there is one person responsible for classdiesit within the Statistical Work
Methodology and Classifications division. The stital classifications are adopted after
consultations with relevant users (for example, istites and other government bodies);
however, the information given to the users abtainges in classifications sometimes is
not always sufficient.

136.Cooperation with the Interstate Statistical Coneeit of the Commonwealth of
Independent States (CISSTAT) was quite benefiaalaveloping the system of national
classifications, especially in the early stagesSTAT provided training, expertise, and
translations of classifications in Russian.

137.The NSS has been working with Statistical Clasaifon of Economic Activities in the
European Community (NACE) classification for nearlgne decade. National
classification of economic activities of the Repaldf Armenia (TGTHD) was initially
created on the basis of NACE Rev. 1, adding thedigit level for national purposes
developed using the Classification of Kinds of Emwmic Activities (OKED-2) of
CISSTAT. TGTHD on the basis of NACE Rev.1 was regisd as a legal act on
November 1%, 2001 with 2003 being the implementation deadlibavas used in the
2001 Population Census and was applied to the bssiregister.

138.In 2003, the NSS began a review of TGTHD to ensumeespondence with NACE
Rev.1.1. TGTHD on the basis of NACE Rev.1.1 cante farce on December $52006.
In the beginning of 2007, work on adaptation of NARev.2 has begun. Based on the
experience of TGTHD Rev.1.1, it was decided to cedine number of details on the level
of the 8" digit. In 2008, the translation of NACE Rev.2 ahe development of TGTHD
Rev. 2 were completed. TGTHD on the basis of NAGE.R is expected to come into
force in second quarter of 2009. Its implementaiiothe business register is foreseen for
2010 and in the system of national accounts —@4a22

139.The work on developing and implementing natioratistical classification of products
by activities (ADTG) began in 2003. This classifioa was already based on the
Statistical Classification of Products by Activity the European Economic Community
(CPA) 2002 and PRODCOM classifications. ADTG futlyrresponds to CPA 2002 up to
the 6" digit level and to PRODCOM — up to th8 8igit. The 9" digit level was added for
national statistical purposes. ADTG was adopted egjal act on February'82005. The

4 Monetary statistics compiled by the Central Bafilhomenia and government finance statistics conaphg
Ministry of Finance will not be specifically covetédy this report. For extensive review of the tweas
please see Republic of Armenia Report on the Obserr of Standards and Codes (ROSC), International
Monetary Fund, 2009.

38



work on implementing CPA 2008 into ADTG will stait 2009 and is expected to
conclude in 2011.

140.NUTS classification does not correspond to theesuradministrative-territorial division
of Armenia which is based on the Law on Administ{Territorial Division of the
Republic of Armenia that came into force on the dc&@nber, 1995. According to this
Law, the administrative-territorial units of Armanare regions (marzes) and communities
(hamainkner). However, some work with NUTS classifion is ongoing in the NSS: the
classification has been translated, there werestwdy visits to the EU member states and
technical assistance mission on the topic werenisgd in 2008.

141.The NSS has adopted the most important interratictassifications. The national
accounts are based on and generally compliant 1888 SNA and increasingly on the
European System of Accounts (ESA95). The HarmonBgstem (HS) is used in the
compilation of external trade statistiCBhe Classification of Individual Consumption by
Purpose (COICOP) has not yet been formalised byimestry of Justice and is used in the
NSS for thelIntegrated Living Conditions Survey of HouseholdsCSH) and in the
compilation of household consumption expenditur€fassification of the Functions of
Government (COFOG) is used in the compilation ef $tate budget data. The NSS also uses
International Standard Classification of OccupaigtfsCO-88), International Classification
of Status in Employment (ISCE-93), and Internatiocdtandard Classification of Education
(ISCED-97).

Assessment

142.The NSS is making good progress towards implengemiternational classifications
into their national system of classifications. Glfisation systems used are broadly
consistent with international guidelines. Implenagion of CPA 2008 and ESA 95 should
be enhanced.

143.Users expressed their need for more frequent agailar information on changes in
classifications, especially regarding NACE. They uldo also welcome more
methodological training on classifications and theaplementation.

4.2. Demographic and social statistics
4.2.1. Demographic statistics

144.Demographic statistics falls under the respongibibf Population Census and
Demography Division of five staff.

145.The situation concerning the registration of d#f@ demographic events is the
following:

a. Births: Births are registered by special forms asgitals and by doctors (if home
birth) and birth certificates issued by Ministry dfistice. The forms with second
copies of certificates are sent to the NSS forstegfiion. It is assumed that births are
more or less 100 per cent covered; however, sadnkocsurveys found unreported
births. Over the last few years there has also leg@tementation of international
standards regarding registration of stillbirthgebirths, and infant deaths
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b. Deaths: Deaths are registered by special formsobtods or hospitals. On the base of
that forms deaths are issued by the Ministry otidesand with their second copies
sent to the NSS for registration

c. Migration: There is no proper registration of migigat border checkpoints and the
registration of migrants within the country is aleot adequate. The statistics on
migration is based on the information of the regigmassport divisions of the Police
who sent special statistical forms "Statisticalords on arrivals” and "Statistical
records on departures” which are filled during ffvecedure of registration and
checking out of persons who appeal to the polidee P0O01 Population Census
allowed to correct for the relatively large migrdiaws in the 1990s due to the
economic crisis. After 2001 a sample survey has lmeaducted. However, a proper
registration of migrants is still a major issuer@lation to the estimations of annual
population changes and as a basis for sound papulptojections. There are no
statistics produced on asylum seekers.

d. Community registration: The head of rural commusitmaintains a manual overview
of the population within each community. These camities cover some 1 million of
the population. This registration also includesoinfation on such features as
household structure and education. The total fguede jure population numbers
from these registrations are used by the governmasnbne of components for
allocation of funds to support the communities #ng there has been some tendency
to register more inhabitants than actually arengivithere. A check indicates a
difference of 50-60 thousand from actdal jurepopulation: the difference comprises
nearly 5 percent of the total rural population atitkrefore, is relatively small.
However, the differences for the individual comnti@s might be substantial and
there is a general need to clarify the differenbesveende jure and de facto
population and ensure a more consistent registratio

e. Population registers: The Law on Population Registgered into force on 1 January
2005. From 2006, the responsibility for this registvas transferred to the police
authorities. One important limitation of this rdgis is that it only contains the
population older than 16 year of age because Veseds a register of passports. So far
the NSS has not tested the possibility of using tegister in order to supplement and
check its own population data. There is also a [abjoun register maintained in the
Ministry of Labour and Social Affairs for social qnoses. The NSS has not utilised
the content of this register.

f. Produced statistics: Based on the results of 2@ulAtion Census the estimation of
population figures for intercensal years (all derapdic indicators by the republic
and by marzes) has been done. Results have bedishedbin the Demographic
Handbooks for 2004 and 2005 (in Armenian). Demdgi@py earbooks of Armenia
for 2006, 2007, and 2008 were published in both éwian and English.
"Demographic Outline of Southern Caucasus for 19889" handbook (in English)
and "Demographic Handbook of Armenia for 1940-2006"Armenian) have been
published for the first time within the framework oooperation program with
Statistics Sweden with SIDA financial support.

Assessment
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146.Several key demographic indicators are being peeduand disseminated. The user
community also seems to be satisfied with positigeelopments in the available
information as a basis for demographic analysiswa$l as better reliability of data.

147.However, there are some major issues that shoalladolressed:
a. The lack of reliable migration data;
b. The need for precise de facto/de jure population;

c. Modernisation of data entry and improved consisyebetween different population
information systems;

d. Introduction of common identification numbers abasis for coordination between
these information systems;

e. The updating and linking to a common address regisiso as a basis for the
population census.

These challenges have to be solved in cooperagtween the NSS and other relevant
authorities. Thus, it is proposed to establish ateriagency/intergovernmental project to
come up with proposals for addressing the mentiasgaes, in order to develop a more
consistent system for population registration. Sacproject will be very important for
obtaining reliable annual population figures andrrfong the basis for demographic
projections. It would also help form an importaaisis for the planned population census.

4.2.2. Population census

148.The Law on Population Census (adopted on 12 Octd899) entered into force in
November 1999. It gave the guidelines for the pafpoih census, which was organised in
2001. The Law defines the tasks, requirements asgonsibilities of all institutions
involved in the preparation and implementationha& population census. It also regulates
financial means, rights and duties of citizenswal as the confidentiality of individual
data gathered during the census. The populatiosuseim Armenia took place from the
10-19 of October 2001 (the pilot sample survey tplakce from the 6-15 of September
2000).

149.The major problem in conducting the 2001 Popuhat@ensus was its funding. Due to
the considerable efforts of the NSS and with thip loé the World Bank, donors were
attracted to the project: donor funds covered atr@0gercent of the census budget.

150.The final results of the 2001 Population CensugeHhaeen published in 12 volumes at
the national level and by 11 marzes of the republiDecember 2003. In addition, the
results of Population Census at the national lavel 10 percent anonymous population
census database on CD-ROM have been publisheddearchers with the support of the
United States Census Bureau. The 2001 PopulatioisuSedatabase is currently used to
develop the sampling frame for the annual Integrateing Conditions Survey.

151. A new population census is under preparation todmelucted in 2011. For this purpose
a special unit will be established but further dethplans were not presented. However, it
was assumed that donor funding still would be irtgedreven if the census law states that
the costs shall be covered by the state budget.
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Assessment

152.The population census is essential for updatinrdemographic picture of the country.
The 2001 Population Census provided very valuabhfermation and was a highly
successful project, even if some information coutd be utilised. It is, therefore,
important to establish a plan and an organisation the next census as soon as possible
in order to ensure efficient performance. Somedsgshat need to be considered are:

a. The establishment of a joint address register asd of geographic information
systems in cooperation with the cadastral comniittepping authorities (see also
4.2.1);

b. The coverage of the census to comply with intesnati standards and national
needs;

c. The use of new tools for quick and reliable datayen

d. There seems also to be a need to ensure coordmnaiith the planned agricultural
census on how to cover small agricultural gardelmdfothat might not be part of the
agricultural census.

4.2.3. Armenian Integrated Living Conditions Survey (ILCS)

153.ILCS was first introduced in Armenia in 1996 araktbeen carried out in 1998/1999.
Since 2001, the survey is conducted annually. SR@@7, the ILCS is co-funded by
Armenia State Budget and the Millennium Challengarp@ration, with this external
financing comprising a very significant part of #@vey's budget.

154.1LCS sampling frame was developed with the tedirassistance from the World Bank
using the database of addresses obtained fromOBik Ropulation Census. The survey is
based on @aandom two-step stratified sample ancc@ducted with a monthly rotation of
households and settlements. Since 2004, the sasm@presentative at the regional level.

155.1n 2007 ILCS, 7872 households were surveyed, a€hwh416 live in urban and 3456—
in rural areas. The survey was conducted by a t#e88 interviewers and 15 supervisors.
Each interviewer was working in 12 enumeration srper year, visiting 8 households
every month. The participants of the field teameiee a training session prior to
commencing survey and the fieldwork is monitoredotigh supervision and control
interviews. Collected information is coded, logigalested, and entered into database
where the data are verified and logically testeel imore time, correcting the mistakes.

156.ILCS household questionnaire contains the follgwvisections: household roster,
migration, housing conditions, occupation, educesti@griculture, self-employment,
monetary and commodity flows, health and healthcsaeings and loans, self-assessment
of well-being, social capital and service delivesgcial assistance, activities of private
households as employers, and undifferentiated ptamuactivities of private households.

157.Household diary records detail household food, -fomal products and services
expenditures, as well as food and non-food prodastsservices the household receives
for free (including gifts and humanitarian aid).cBRainterviewed household received
AMD 1000 for keeping the household diary and wergted minimum 5 times by
assigned interviewer for diary verification.
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158. Although in 2007 the national participation refussie was below 8 percent, in Yerevan
City the rate approaches 20 percent. It is noted wealthier households may not be
sufficiently captured in the survey due to theirnwigh participation refusal rate.

159.ILCS findings are published in the annual Sociahi&hot and Poverty in Armenia
report which represents a good comprehensive awrof tendencies in socio-economic
development and changes in poverty.

Assessment

160.ILCS, produced with extensive cooperation of @dledonor agencies, provides socio-
economic data and poverty measurements of adequaddity. Its methodology is
consistent with international standards and praesic

424, Labour market statistics

161. There are two main sources for statistics ondbeur market: (1) administrative sources
or statistical reports submitted by enterprises anghnisations and (2) labour force
surveys.

162.The NSS seeks to implement international defingiand standards in the field of labour
market statistics, and the compliance level is i@med to be relatively good, even if
some improvements can be made.

163. Employment, labour cost (wages, salaries) and pl®mment are the major surveys
based on administrative sources. In the first syrthee data on employees of legal units is
collected for the whole country on a monthly to @&nbasis, following ILO guidelines
and RA legislation. Wage and salaries statistiescatlected on a monthly basis; labour
cost statistics are collected on an annual basis.

164.Data on unemployment is registered by the Statpl&ment Agency under Ministry of
Labour and Social Issues (SEA) on the basis of #ve on Social Security of Population
under Employment and Unemployment on a monthlysbasd submitted to the NSS.

165.Data on unemployment from the administrative sesirand data from the household
surveys conducted by NSS often have discrepanegsecially on the unemployment
size.

166. The pilot Labour Force Survey was carried in 200&in the TACIS Programme. The
number of responding households was 2000. Infoonatin employment in informal
sector and youth labour force was the main objeatizthe pilot survey. Labour Force
Surveys consists of two parts: a household suradyaasurvey of profit-making entities.

167.The household survey which main topics are empénnunemployment, economically
non-active population, and hours worked has beelemdevelopment for several years,
partly funded as a TACIS project or from other sest For 2007—-2008, the sample size
was around 7900 households.

168. The entities survey is focussing on wages/salamneshours worked; data are collected
from a sample of small and micro-sized profit-makentities. This is an annual survey
from 2003 onwards.
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169. Employment statistics, unemployment statisticatistics on wages and salaries, are the
data are published monthly in "Socio-economic Situeof Armenia™ and annually in the
Statistical Yearbook. In addition to these publmas, there is a special handbook
"Labour Market of the Republic of Armenia” for tinperiods 1990-1996, 1997-2003,
and 2003-2007.

Assessment

170.The NSS produces and disseminates some main laterlket indicators but there is a
need for several improvement actions. The mainlehgé is to develop the labour force
survey into the main tool for regularly obtainingtd on employment and unemployment.
Furthermore, the legislation and practice in thisea should be harmonised with
international definitions/standards.

4.25. Education statistics

171.Education statistics is handled in the Social $pla@d Nature Protection Division. This
division has altogether 7 employees and assumpsnewbility also for other areas, such
as health, social, and nature protection statistics

172.0nly data on general education are received framimistrative source, under the
responsibility of the Ministry of Education and &oce. However, the NSS also collects
information from state and private entities andstlhas a more exhaustive coverage.
International Standard Classification of Educatid®97 (ISCED97) has been
implemented. The NSS also submits statistics orcathn and training to international
organisations such as UNICEF, UNESCO, as well &SCTAT.

173.Education indicators are produced on an annuas lzasl mainly disseminated in the
Statistical Yearbook. In addition to these publmas, there is a special handbook —
"Social Situation of the Republic of Armenia" pudbled annually since 1999.

Assessment

174.The main elements of education statistics are go@iroduced partly by the NSS and
partly by the Ministry of Education and Sciencee Tdpproximation to the European
legislation in the field of education and vocatibtraining is a major challenge and will
require cooperation between relevant authoritiesyeell as extra resources.

4.2.6. Health statistics

175.As education statistics, health statistics is &landled in the Social Sphere and Nature
Protection Division. Most of the statistics are dth©n administrative sources, mainly
under the responsibility of the Ministry of Healfhhe Ministry also publishes much of
the same information in the area as the NSS. Howévere are some differences in the
timing of publications of the two organisations.

176.The NSS publishes such health indicators as mitybad population by classes and
types of diseases, health care resources and heatth establishments by regions,
immunisation (annual data using administrative seunf information), infectious and
parasitic diseases (annual), results of zero pestasting for HIV (quarterly), as well as
basic disability statistics (first-time recognisgidability by causes and severity, children
recognised as disabled and receiving social pessmaretaking institutions for disabled
and elderly).
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177.A joint Armenian Demographic and Health Survey (A% was performed in 2005 in
cooperation with Ministry of Health and funded asupported by USAID, UNICEF and
UNFPA. The purpose of the 2005 ADHS was to colteational and regional level data
on fertility and contraceptive use, maternal andbdmealth, adult health, as well as AIDS
and other sexually-transmitted diseases. Thus, nofiche information collected in the
survey represents updated estimates of basic realtdemographic indicators covered in
the 2000 ADHS. The survey obtained detailed infdiomaon these issues from women of
reproductive ages and, on certain topics, from asewell. Data are presented by regions
when sample size permits.

178.The NSS publishes health statistics regularly e tmonthly publication "Socio-
economic Situation of Armenia”, in the Statistidédarbook, as well as in the special
handbook "Social Situation of the Republic of Arnaén

Assessment

179.The central elements of health statistics are wEVepartly through administrative
sources and partly through the specific health eysv However, meeting the
requirements of the European legislation in thigamwill pose additional challenges
requiring development project and resources. Osaasto be further looked into is also
some duplication in the dissemination of healthtistias between the NSS and the
Ministry of Health.

4.2.7. Social protection statistics

180.As education and health statistics, social praiecttatistics is also produced within the
same Social Sphere and Nature Protection DivisAaministrative sources, mainly
handled by the Ministry of Labour and Social Affairare important and provide the
following indicators: disabled people (6-monthigdoptions (6-monthly), number of
pensioners and average size of pensions (6-monthiyiber of beneficiaries and benefit
sizes (6-monthly), and employment accidents andigg (annual). The NSS also collects
information from state and private entities on @tgh homes and establishments of social
services for elderly (both annual).

181.In addition, social protection statistics are eoled through specific surveys (for
instance on disability) mainly with external fungiand support.

Assessment

182.Some key areas of social protection statistics @reered with statistics on a regular
basis. However, the implementation of regular samplrveys to complement the
administrative sources might be necessary.

4.3. Macroeconomic statistics

183.The Sustainable Development Program (SDP) apprbydtle Government of Republic
of Armenia on 30 October 2008 is expected to bectiradbackbone of economic policy
in Armenia. The SDP focuses on active social pedidargeting the vulnerable segments
of society, regional policies to reduce regionalpdiities, development of Armenia into a
knowledge-based economy, and intensified integnatioth the EU as part of the
European Neighbourhood policy including legislatasgd institutional approximation of
EU standards. This development will create a denfandhore detail in macroeconomic
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statistics, including extra detail on informationdacommunication technology, foreign
direct investment, regional accounts, and satelkmunts.

4.3.1. National accounts

184.There are 7 members of staff at the Macroecondndicators and National Accounts
division. This is not sufficient to compile detallaccounts. Staff turnover is an issue due
to the much higher salaries paid by the CentrakBard by private banks. The IT system
for national accounts compilation is based largelyExcel.

185The division responsible for balance of paymentd awternal trade statistics has 6
employees, the Finance Statistics division also hasnployees, and Methodology and
Classification division has 5 employees.

186.The NSS produces quarterly as well as annual mamdial accounts. The first (flash)
estimate for annual GDP is released on 20 Janaangre detailed revised set of accounts
is released 90 days after the end of the refergaae The annual accounts are revised
again 12 months later. The 4 quarters are bencladaxk the annual results using the
Bench software of Statistics Canada (Denton method)

187.The national accounts are based on the Systenatidriil Accounts 1993 (SNA93) and
— increasingly — on ESA95. Time series are avalaohce 1990 for annual accounts and
since 1992 for quarterly accounts. Estimates ohthreobserved economy are included in
GDP since 1994. The non-observed economy repraesapf@oximately 24-25 percent of
GDP in 2007. Sub-sector accounts are compiled s@fH. A complete set of non-
financial accounts is compiled annually.

188. The financial accounts are in the pilot phaséatpresent. Work is ongoing to establish
supply-use and input-output tables.

189.The main approach for compiling the national actsus the production approach. GDP
and components are also compiled by the expendippeoach. Discrepancies between
the two approaches are small (2 to 4 percent fouanaccounts) and are published as
such.

190. The quarterly accounts are published as disajateters since 1992. However, the
source data for the quarterly accounts are on aulaiive basis, that is, the data are
collected for the first quarter, followed by cumeld first two quarters and then the
cumulated first three quarters. This means thadtta for the second and third quarters
have to be derived as a difference. This methathsatisfactory as any revisions to the
early quarters are attributed to the last qua@erarterly accounts are published 90 days
after the end of the quarter. The work on monthicmrete reporting form on industrial
production has already begun. Eventually, quartaclyounts are planned to be compiled
on the discrete basis.

191.There is no benchmark approach to the compilasfdhe annual accounts and no major
revision policy. The revisions of macroeconomicigadors are published in the state
statistical work program, for example, the item 8tlme Annex 1 of the 2009 State
Statistical Work Program (published on 12 Decemp@®d8) titled “Recalculation of
guarterly GDP by NACE for 2000-2004” which is toibglemented in the forth quarter
of 2009. So far, the methodological and data rexsihave been introduced onahhoc
basis when they were ready. Examples include majprovements to the balance of
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payments in 2004 and in price statistics affectihg price indices for services and
construction.

192.The main data sources for quarterly accounts laeenmonthly and quarterly sample

surveys conducted by the business statistics, tetalgstics and agriculture statistics
divisions, as well as government finance and baarigpayments data. A special unified
national accounts survey is conduced with an owmpéa of about 2300 enterprises. This
unified survey is on a discrete basis. It is mainlyed to determine intermediate
consumption and as a check for the output derik@d the much larger business statistics
samples (quarterly sample for manufacturing is al#000 and for trade about 5000
units). The work is ongoing to improve the soure¢adfor example, getting the balance
sheet data from the tax authorities.

193.Price and volume measures (constant prices) aedban quite comprehensive price
indices the quality of which is good for consumece index (CPI), agricultural prices,
and producer price indices (PPIs) for mining andhufiacturing. The biggest concern is
construction where the construction price indexsws®/eight structure from 1984.

194. Review of methodology to ensure exhaustivene$z0iR:

a.

The non-observed economy (NOE) is estimated byn#imnal accounts division on
the basis of labour force survey and ILCS data @egpto business statistics (labour
method). The agriculture division makes separatenates for NOE in agriculture
using surveys and volume data (including area datahe future, the NSS wants to
implement the Eurostat Tabular Approach to furtihgorove the quality of the NOE
estimates.

Own account production of food in agriculture i€luded. There are no economic
accounts for agriculture yet.

The NSS confirms that income-in-kind including @eris for employees are not
common and therefore an unimportant item in Armenia

. Currently there is no need for imputations on doséurity: there are no unfunded

employer systems; in particular, all government lewyges are in the standard social
security system.

Investment is captured through various surveys. alowance for own account
construction by households is included in the sewlata (a price times volume
approach based on costs per square meter is usedsitruction statistics). Computer
software and own account capital formation by gmtees is captured via surveys.

The cut-off limit for investment items of small val (“small tools”) is that of the
business accounting.

Tips are captured on the basis of coefficientsvaerirom a survey.

. Bankruptcies are captured via the annual busireggster updating survey.

Financial Intermediation Services Indirectly Measl(FISIM) is not yet allocated.
Total FISIM is about 2 percent of GDP so the impaicEISIM allocation on GDP
should be below 1 percent.
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j. Agricultural livestock and research and developneaapienditureare treated correctly.

k. Government consumption of fixed capital is compilesing coefficients applied to
historical values. Consumption of fixed capital (@QHs also estimated for roads and
other infrastructure. The values are implausibly [dor roads less than 1 percent of
total CFC in the economy).

I. Changes in inventories are compiled from the sanspierey that covers large
enterprises.

m. Owner-occupied dwellings represent about 95 perckatl dwellings. No estimate is
currently included in GDP. There is no represematiousing market and, thus, no
reliable source of information: rent agreements wseally not registered and rent
market is hiddenlIn principle, the user-cost approach should beiae@gpThe NSS
reported that communicating to the users the needthfe imputation of owner-
occupied dwellings in GDP has been difficult.

n. On accrual recording of taxes on products, the B@8irmed that accrual adjustment
will be introduced in the national accounts, asglams the government finance
statistics compiled by the Ministry of Finance remea not on an accrual basis.

195. At present, no regional accounts are compiledidu&ck of resources, even if the data to
do this would be available.

196.Users demand longer time series and greater datdilscope of the national accounts
data sets, in particular, financial accounts amaiiroutput tables for analytical purposes.
The lack of funds and skilled staff makes it dificto satisfy these demands.

4.3.2. External trade statistics (goods)

197.The Balance of Payments and External Trade Stati®ivision produces monthly
external trade statistics (ETS) based on the custdeclarations and special sources for
electricity and gas. Preliminary data are releamethe 28 day of the following month,
and revised date on the ®@lay. The final annual data are released in Maythef
following year.

198.The NSS receives the data from the customs atit®in the HS classification in a
format defined by the NSS. Two datasets are redeitre declarations of legal persons
and the declarations of private persons. No camestfor underreporting to the received
data are said to be necessary.

199. For the use of the ETS data for the balance omgays, the NSS makes corrections for
timing and for c.i.f/f.o.b. A sample survey was radad 2001 to determine the c.i.f/f.0.b
correction.

200.External trade in large military items without itiuse is not recorded. Large equipment
(for example, aircraft) in captured by the cust@uthorities via a special form. The NSS
reported that financial leasing is correctly trelate

4.3.3. Balance of payments

201.The Balance of Payments and External Trade Stati®ivision produces quarterly
balance of payments statistics from a variety afirses (customs, CBA, MoF, and
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Department of Migration). BOP follows Balance ofyReents Manual, fifth edition
(BPMS5) by the IMF. The results are available on388 day after the end of the reference
period and the final revision of annual data -rafi@0 days.

202.Trade in services is largely based on expert ags&® and partly informed by business
surveys. The NSS conducts quarterly surveys offginon-financial companies covering
communication, transportation, computing, and otkBervices. Data on tourists are
available from hotels and from the Department omgristion. CBA compiles data on
financial services of the banking sector.

203.For remittances, there is now a good basis forecting the data from the banking
system and for splitting the private transfers aabehtifying the part of investment.
Remittances are increased to allow for cash inflawd outflows. Sources include the
household budget survey and surveys conducted . @BBcommittee on external data
issues comprised of representatives from NSS, GBA,MoF follows the data closely.

4.3.4. Foreign direct investment, international investmeusition, external
debt

204.The Balance of Payments and External Trade S¢stiBlivision also produces foreign
direct investment and international investment fmsi statistics. Foreign direct
investment statistics is based on a quarterly suofenon-financial companies conduced
by the NSS. The enterprises are identified fromhihginess register and from the media.
CBA provides the data on banking sector and firelncbompanies; MoF provides
information on the public sector. International estment position statistics is based on
the BOP, data from CBA, data from the Governmend e NSS calculations. Market
prices are not used for external debt because tiser exchange for many of the
instruments.

4.3.5. Price statistics

205. Price Statistics and International Comparisonsilivi comprises six civil servants and
two contract staff in the centre and 2 to 3 pribsavvers in each observation city. In total
there are 33 persons responsible for price obsensatThe division produces CPI, PPIs,
agricultural price indices (for both sales of produand agricultural input prices), external
trade indices, the transport prices, and the infautthe purchasing power parities.

206.The last purchasing power parities round was i@528nd the new round refers to the
one in 2008, coordinated by the OECD.

4.3.5.1.Consumer Price Index

207.The CPI is published on the last day of the retevaonth and is based on 3 price
observations per month. Observations are made fiereht outlets (including open
markets) and in 11 regions. Weighting of cities am@l areas is based on trade turnover
and population.

208.The weights are estimated from the 2005 ILCS tesarid are revised every 3-5 years.
The 2005 CPI weights are 53.91 percent for foodl 8 percent for non-food items, and 29.91
percent for serviced.he weighting ensures correct representation of covisumption and
correction for underreporting (for example, ciggeet alcohol, private cars). For housing,
the payments for municipal services and the adtemials are included. There are no
measurement problems for telecommunication produ€srrently owner-occupied
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dwellings are not covered by the CPI souraecépt partially for maintenance and repair
expendituresbut the NSS follows the discussions on recordiwger-occupied dwellings
in the CPI.

209.Since 2005/2006 the observations are made forpt@Qucts. Data are published by
COICOP main headings, by 67 groups, by region,niddividual products.

4.3.5.2.Producer Price Indices

210.Work on improving the PPIs is ongoing with the neample, new weights and the new
base year (2008). The new methodology was apprbydtie State Council on Statistics
in February 2009. The new collection will involv&3tunits and 1240 products based on
the CPA classification, while the current colleatimvolves 254 units, 888 products and
is based on a special CIS classification of pragluthe coverage is NACE Rev. 1.1 C, D
and E. No services are covered.

4.3.5.3.Construction price indices

211.The construction price index and the price indéxcanstruction assembly work are
produced by the Ministry of Urban Development. An@e for Construction Prices under
the ministry regularly monitors the prices of abQ00 items and compiles an index. The
weight structure (basket) is from 1984 which raisey major quality reservations.

212.There was a survey in 2006 conducted by the NSIBeho improve the index and to
develop a new basket. However, this new baskettiyet in use in the Ministry of Urban
Development due to logistical reasons.

4.3.5.4.0ther price indices

213.House prices are collected by the cadastre coemnidind given to the NSS on a
quarterly basis. There are quality problems to stdjor different types of houses and as
the prices reported to the committee seem to besebBlialownwards for tax reasons
(property tax based on cadastre value). No indicepublished.

214.Export and import price indices are unit valueicged and are published monthly for the
CIS countries, the EU, and the rest of the words Iplanned to move towards using
prices for imports of partner countries and expoites of domestic producers in future.

215.The NSS compiles and disseminates freight tamifek data for road, railway, air, and
pipeline. All 29 freight establishments are incldd@ the index. The weights for the
indices depend on the revenues of the freight kstetents for the previous year.

216.The NSS plans to develop an Harmonised Index efs@mer Prices in addition to the
national CPI under the 2010-2012 Three-Year Stts8cal Work Programme.

Assessment

217.At the present, the Armenian national accounts @epliant with ESA95 in many
areas; however, the compliance is not full, in pafar as regards exhaustiveness. GDP
levels are probably underestimated due to the maoiusion of imputed rents for owner-
occupied dwellings, the underestimation of consionpdf fixed capital of non-market
producers, and the non-allocation of FISIM. Theseaineed to conduct a special survey
to estimate imputed rents for owner-occupied dwgdli
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218.The NSS would like to use the tabular approadm&ure exhaustive coverage of GDP.

219.In general, the source data for the national acusuare of good or acceptable quality.
This includes business statistics, ILCS, agriceltsmrveys, balance of payments statistics,
and government finance statistics.

220.Some of the coefficients (based on sample suruaydgrlying the corrections for
underreporting and hidden activities as done in gwmurce statistics divisions (for
example, for construction, retail trade, passengiansport or restaurants) would need
updating.

221.The use of cumulative surveys poses a problenguarterly accounts; therefore, the
collection of non-cumulative data should be startmad work has started in this regard.
In addition to the use of new survey forms, thensgfer will require education of
respondents to ensure correct results.

222.There is no clear policy for implementing and camroating major revisions to users.
It is clear that, in light of future activities, sl as 2011 Population Census, the
agricultural census, the implementation of NACE.Rethis will require a major revision.

223.There are several issues in price statistics: awoeeupied dwellings should be reflected
in the CPI and the construction price index estioratshould be improved. For the
former the NSS should evaluate different availapproaches; thus, improving relevant
CPI sources will be necessary. For the latter, theédated weight structure presents
considerable quality problems and the findings loé 2005 NSS survey should be
implemented as soon as possible.

4.4. Business statistics
4.4.1. Short-term business statistics

224.NSS conducts monthly surveys of industrial enisgs which provide information on
manufacturing, mining, gas, water, and electridigr small, medium, and big enterprises
the survey is exhaustive with around 2300 unitsesggd monthly. Quarterly sample
surveys are used for the micro units.

225.Monthly and annual data are collected from alegmises with 20 and more employees
through exhaustive surveys and enterprises withntimeber of employees less 20 are
surveyed based on sampling. Data of the samplegsiiare extrapolated over the general
population of enterprises.

226.NSS produces the following indicators: monthlyusttial production index, monthly
industrial production index by economic activitypmthly output and sales by type of
industry, region, and enterprise size. Monthly stdial production index, output and sales
are disseminated in monthly publication "Socio-Ewoit Situation of Republic of
Armenia”.

Assessment

227.The NSS produces a number of essential shortthesimess statistics indicators; short-
term business statistics scope, however, shouihbanced.
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4.4.2. Energy statistics

228.Energy statistics is produced by the Industry Stia8 Division, where 2 persons are
involved in collecting energy statistics. Divisiases 1 monthly, 1 quarterly and 5 annual
guestionnaires on energy statistics. Data are atellefrom enterprises in different ways
(for example, by mail or phone). Questionnaireslofel the national accounts
requirements. The classification of enterprisesrasponds to the TGTHD based on
NACE.

229.Data are published monthly (Socio-economic Situiatin Armenia, “The main indicators
of industry by type of economic activity (in valugymber of employees and by regions
(marzes)”, “The production of main commodities afogucts (in kind)”) and the
Statistical Yearbook. In addition to these pubimas, special handbooks “Industry of the
Republic of Armenia for 199€1997” and “Industry of the Republic of Armenia 98-
2003” were released. The next handbook “IndustrthefRepublic of Armenia for 2004
2008” will be published in the fourth quarter of(Z0

230.The NSS is responsible for the energy balanceailzions; however, the national energy
balance is currently not compiled. The Ministry Bhergy and Natural Resources is
interested in close cooperation with the NSS aiglfglocess may improve the reliability
and quality of energy statistics.

231.Division work was considerably supported by theCI8 programme: a sample survey
was conducted to obtain some data from industnal @ansport enterprises needed to
compile the energy balance.

232.The major problem is the lack of data on consuomptf primary and secondary energy
resources in industry sectors needed to compilerkeegy balance.

Assessment

233.To compile the national energy balance, the NS8ldvoeed to implement additional
surveys and to improve the data on consumptionrmhgoy and secondary energy
resources. Although the NSS is committed to dewmgjopnergy balances in the near
future, the lack of funds is a challenge in thigawl.

234.New EU regulation on energy statistics has beeyptatl in October 2008. It could be a
good basis for NSS to consider implementing EUdstads in annual and monthly energy
statistics.

235.Working Group on energy balances was establisisednainter-institutional body. This
group could be an important forum for future dissiogs related to the improvement of
energy statistics, including energy balances, alsotake both the requirements of
international organisations and the needs of doinesters of energy data into account.

236.NSS has provided the new combined proposal foriEdh€ed Twinning project on
strengthening of the National Statistical SystemerBy balance compilation is the one of
the components of the project proposal. Such Twcould effectively jump-start the
development of energy balance that follows themattgonal standards and requirements.
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4.4.3. Transport statistics

237.Transport and Communication Statistics Divisios Beemployees and uses 7 monthly, 8
quarterly and 16 annual questionnaires. Statisticstransport are collected through
statistical surveys for each transport modes — ,roatway, air, pipeline and other
(electric transport). The division receives consatde from external donors to develop
the different areas of transport statistics, egpydrom the TACIS Programme.

238.There is a close co-operation with the MinistryTeénsport and Communication, police,
and other relevant state bodies. The Ministry @anBport and Communication collects a
large amount of data on roads and roads constnycii® well as on road construction
equipment.

239. Starting from 2001, the classification of entesps follows the TGTHD based on
NACE. For the evaluation of individual enterprigee method of sample survey is used.
The data from the sample survey are extrapolatédetgeneral population of enterprises.
The data are collected from the enterprises byewdifft methods (for example, mail or
phone).

240Road transport is the main type of transport-comuoaiion in Armenia. However, road
transport activity belongs to the most characterifields of non-observed economy,
which raises additional difficulties for statistic#fice to produce qualitative and reliable
statistical data on the private sector for roadseager transport as well for transportation
of goods.

241.1t was noted that some road transport organissipmiform passenger transportation in
regions (marzes) independently from the place gfstetion. This situation creates
difficulties for the NSS to produce data on acyivif road transport organisations,
implementing regional breakdown of passenger tramafpons.

242Within the TACIS Programme a sample survey of urlaawl intra-urban passenger
transportations in Armenia was conducted in 20@banumber of reliable indicators was
produced: passengers for every single route fder@iit hours of a day (peak-hours, and
off-peak hours), average distances of the passdrmesl, minibuses and buses in stock
and in use, average monthly working days, averaaly avorking hours for a motor
vehicle. As a result of this survey, additionaltistecal data was collected and the
methodology on road transport was improved to @m®ee compliance with the
international standards. This survey was also tmethe estimation of hidden volumes of
passenger transportations.

243.Data on transport statistics are published mon#mg yearly ("Social and Economic
Situation in Armenia” and the Statistical Yearbodk) addition to these publications, a
special 5-year handbook "Transport and Communicatiothe Republic of Armenia for
1999-2003" was compiled. Transport and communicatiordbaok for the period 2000-
2008 will be published in November 2009.

Assessment

244. Transport statistics is quite well developed, eggly for railway, air, pipeline and
electric transport; however, there is a need to iowe the information on transport by
private operators, as well as the data on the rtatsport. As part of the general policy
of the Armenian authorities, the NSS is movingtasistical system towards the European
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standards. In the case of transport statistics thiplies the harmonisation itself (for
producing comparable data) and the improvement athodology and surveying
methods.

245.The main challenges in transport statistics arated to passenger and cargo transport.
A pilot survey on urban and intra-urban passengansportations has been carried out.
This survey should be carried out on a regular basrhe additional survey on
transportation of goods by roads is needed.

246.Lack of reliable data on taxi services is a magballenge which should be addressed.

247.Ministry of Transport and Communication collecttaege amount of data on transport,
especially on road transport. The NSS should ekgiei possibility to obtain all available
administrative register data from the Ministry atw adapt it to the transport statistics
purposes.

4.4.4. Tourism statistics

248.Since 2001 the NSS, following the methodology leé World Tourism Organisation
(WTO), has been keeping statistics of internatioaatl internal tourism. Tourism
statistics is the responsibility of the BalanceRaflyments and External Trade Statistics
division (1 employee allocated).

249.The NSS collects the quarterly data on tourisgssta hotels; from the tourist agencies
they obtain data on outbound tourism. Quarterhadat tourism flows is received from
the Migration Agency which, in turn, compiles thefarmation from several
administrative sources.

250.In 2006-2007, a survey at border entry points oarism flows (including such
indicators as destination, goals of visit, meangrahsport, and trip expenditures) was
conducted with partial financing from the USAID.é&burvey provided highly useful data
that are still applied in assessing the tourismaseactivities. In 2001, a similar study was
conducted with the help from the TACIS programme.

Assessment

251.0nly a rather small percentage of inbound tourigncaptured by currently used
methods. Diaspora-related tourism activities thatially exclude stays at hotels or use of
official tourism establishments comprises a larbare of total tourism but largely falls
outside of scope of currently conducted surveysréibre, it is important to improve the
capture of tourism data, for example, by periodicalonducting studies similar to the
2006-2007 survey at border entry points.

252.The NSS is interested in developing tourism seltcounts; however, the progress is
hindered by lack of human and financial resour@dthough some indicators of tourism
satellite accounts, such as tourism revenues apdrektures, as well as goals of tourist
trips, are available, more studies would need tacbeducted and more staff would need
to be allocated to this particular area.

4.4 5. Construction statistics

253. Construction statistics falls under the respotigibdof Construction Statistics Division
which employs 5 people.
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254.In producing construction statistics, the NSS evafes with the Ministry of Urban
Development which provides building permit datafoimation about licences for
construction activities, and estimated cost of toietion for 1nf (based on the type of
construction of state projects). The NSS receivas en road construction from the
Ministry of Transport. Collecting information orleébal or unlicensed construction is the
responsibility of the Ministry of Urban Developmenthowever, such information,
although requested, is currently not being provitethe NSS.

255.The NSS conducts exhaustive surveys of construat@mpanies which capture their
activities quite well. However, estimating indivalthousing construction which currently
accounts for around 70 percent of all constructamtivities is problematic: most
individual houses are built by using private untised labour and not official construction
firms; this results in the difference being difficto account for. The value for licensed
individual housing construction is currently estieth by using the Ministry of Urban
Development data on housing areas from buildinggerand the estimated average cost
for 1nf of construction. In addition, to supplement thevied information, the NSS
conducts quarterly visits to individual housing staction sites to observe the readiness
of housing.

Assessment

256.Construction is a very important part of Armeni@DP (comprising a share of 27
percent); therefore, it is important to estimatee teector as accurately as possible.
Currently, construction activities that do not hawgermit are not sufficiently captured.
In this regard, it is important to enhance the cergiion between the NSS and the
Ministry of Urban Development which would benefe testimation of the unofficial
construction activities.

4.4.6. Business registers

257.The NSS maintains a statistical business registece 1999. It falls under the
responsibility of the Business Register Divisionpdoying 4 people.

258. Statistical business register is linked to two asafe administrative registers:
administrative register at the Ministry of Justig®&gency of State Register of Legal
Persons) and the tax register. The former is thael leegistration of businesses with an
issue of an identification number. It contains thesiness name and address but not a
specification of the activity code. The tax registentains only a code for tax purposes
and is updated annually.

259.The Agency of State Register together with the ld/&ank is developing a project to
issue a tax code automatically during enterpriksgal registration. This would represent
an important step both towards merging the admmatise and tax registers and towards a
unique enterprise identification number.

260. The statistical business register includes ab@uhtusand active entities. In addition to
containing legal registration identification numiard tax number, it also includes main
and secondary activities of the unit, its turnowagr] number of employees.

261.Units in the statistical business register fatbifour groups, for example in industry:
micro (5 employees or less), small (6-50 employee&dium (51-100 employees), and

55



large (more than 100 employees). Statistical bgsinegister is updated via annual
exhaustive questionnaire and is used as a bassaufopling for business surveys.

262.As specified in the normative act "On keeping bass (entrepreneurial) register in the
Republic of Armenia" which was approved by the &tabuncil on Statistics in 2001, the
NSS has developed a strategy for setting up andtaiaing a comprehensive statistical
business register that would be crosschecked egular basis with other administrative
registers, as well as sample surveys. The prosessheduled to be completed by end-
2009. Some discussion on establishing a countrgwidque identification code for units
has been ongoing.

Assessment

263.Currently the statistical business register to arge degree relies on combined
information from other administrative registersgtiefore, it is directly influenced by the
quality of these registers and necessitates regutamsschecks. Difficulties with
maintaining the statistical business register (Example, it is difficult to find some
enterprises for follow-ups) are being encounteredwiver, recent developments
regarding legal and tax registers are promising.

4.5. Agriculture statistics

264. Agriculture Statistics Division has 5 employees aollects data using 11 monthly, 8
quarterly, and 20 annual questionnaires. Theresamee 201 contract workers who collect
data in the field. In addition to collecting data the exhaustive surveys and the sample
survey, they also collect agricultural prices foogucts at farm level. The division has
received considerable support from external dotmiselp develop the different areas of
agricultural statistics.

265.Data are collected from some 100 agricultural mamiges, some 866 rural communities
and around 340 000 farms by exhaustive method.a Dailtected by exhaustive surveys
are number of cattle and area for agricultural srop

266.Response to the full coverage surveys is obligaaod administrative fines can be - and
have been - issued, even if the focus is on cotiparand avoiding the imposition of
penalties.

267.A sample survey covering 7638 farms from 201 re@hmunities is performed each
month covering different aspects of the farm praéidmcmore in detail. The sample size
represents a near doubling from 3640 surveyed fdroms late 1990s. The sample has
increased considerably and the results are comsiderbe relatively reliable, also by the
Ministry of Agriculture. However, the lack of both proper farm register and a full
agricultural census makes it difficult to assesdetnil to what degree the sample reflects
the total population of farms.

268.Ensuring quality for the data provided by the locammunities has been an issue,
particularly since this data are being partly uded the allocation of agricultural
subsidies. Representatives from regional statlsbffeces do some control of data by
visiting farms and communities.

269.Data are being entered and edited at the regadfieés and only aggregate, tabular data
are sent to the central office. The NSS, howevas, immediate and full access to the
microdata on demand.
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270.There is a close co-operation with the MinistryAgfriculture and State Committee on
Cadastre under the Government of Republic of Armetarritorial government bodies,
and local self-government bodies.

271.A new Law on Agricultural Census has been adope@008. This Law has rather
ambitious objectives which include the formationaofomplete statistical data system on
agriculture and the formation of statistical regidor agricultural units, in addition to the
collection of a broad range of data. The Law staéited agricultural census should be
conducted every ten years: the Government musg igswfficial decision on conducting
this census a year before the start of the finssgs.

272.Data are published monthly ("Socio-Economic Sitatin Armenia”), quarterly (in
quarterly bulletins) and yearly (Statistical yeaskp In addition to these publications,
there are special handbooks “Agriculture in the uddip of Armenia for 1990-1999” and
“Agriculture in the Republic of Armenia for 2000-2%'.

273.There were complaints from representatives fromistily of Agriculture concerning the
lack of detail in the published material and protdegetting more detailed information on
anad hocbasis.

Assessment

274. Statistics on agriculture is an important area,igrhis relatively well covered through
different surveys, The main issues to be furthesiciered are:

a. The issue of definition of agricultural units neddsbe solved in Armenia, based on
the Agricultural Law.

b. The creation of the administrativegister of agricultural units is an urgent prioyit
that calls for proactive actions from the main ongeations concerned. The idea of
such a register has been around for some time: NS has proposed that the
responsibility for this register should be in thenids of the Ministry of Agriculture but
data access to the NSS should be allowed. In thei@ment work program of 2009,
Ministry of Agriculture was given responsibility kjune 2009 to draw up main
principles and the structure for creating an adrstrative register for agricultural
units that could also be used to obtain statistdata. These principles and structure
would then serve as a basis for a potential govemtrmegulation. The timeline for
any further progress in this area remains undefined

c. The timing of the agricultural census remains utmer Conducting population
census in 2011 would prepare a very good basis dificient organisation of
agriculture census; therefore, conducting the latteshort time after the former is
beneficial.

d. The lack of cattle identification system remainsissue. The Ministry of Agriculture
is responsible for this task. However, currentlytleaare not being identified and it
creates additional problems with producing predigestock statistics.

e. Until now farms have been exempted from taxatiodh, éinus, no farm accounting
information has been available. The developmenfaoh accounting information
should be supported.
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f. Users ask for more detailed data which are adaptedheir needs; therefore, the
dissemination function and, especially, the po8gitfior ad hoc elaboration of tables
should be developed. This requires additional resesifor targeted surveys

4.6. Multi-domain statistics
4.6.1. Environment statistics

275.Environment statistics is collected and producgdhie Social Statistics Division where
2 persons are assigned to the task. The MemberhefQouncil responsible for
environment statistics is deeply involved in theuss of production of environmental
statistics, especially in the methodological wonkdan coordination of cooperation
between the NSS and relevant ministries and agencie

276.The division uses 24 questionnaires on environnetatistics. Statistical data on
environment are collected by the NSS; administeatagister data also are used. The data
produced by the NSS and summary data from admatiigr registers of the Ministry of
Nature Protection, Ministry of Emergency SituatioB®-Resource Management Agency,
State Hydrometeorology and Monitoring Service, W#&esource Management Agency,
among others, served as a basis for composing gadyyhandbook “Environment and
natural resources in the Republic of Armenia“.

277.t was mentioned that methodological work has begas part of the project to
implement environmental satellite accounts accgrdime 2007-2009 State Statistical
Work Programme and within the environment stassticoperation project with SIDA.

278.1t is planned to produce an ecological atlas omémia together with the Ministry of
Nature Protection, Ministry of Agriculture, Minigtrof Economy, and Ministry of
Emergency Situations. The project aims to evaltieextent of environmental pollution.

Assessment

279.In general, a considerable amount of environmergtdtistics and indicators of
acceptable quality are being compiled and disseteohavith very small human resources.
There is an ongoing cooperation with the Ministrfy Mature Protection. This inter-
institutional cooperation should be further deepnespecially since the Ministry is
expanding its environmental data collection.

280.The field of environmental statistics needs toekpanded, for example by creating
regional databases and developing accounting fraonksv The development of
environmental accounts and the monitoring of sustiaie development indicators have
recently received support which enables this workantinue.

281.With the expansion of environmental statisticenight be necessary to look into the
organisation of this activity in order to benefibim close integration with other relevant
subject areas, possibly by studying the sectortpres implemented in other countries.

4.6.2. Statistics on information and communication tecbgas

282.The NSS collects statistical indicators, includitige indicators on information and
communication technologies (ICT) according to th&té& Statistical Annual Work
Programme. Data collection are implemented accgrtinthe monthly state statistical
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Reporting Form 1-IT (Information Technology), puta force by the resolution of the
State Council on Statistics in 2005.

283.State statistical Reporting Form 1-IT is submittesbnthly by legal persons and
individual entrepreneurs implementing activity e tfield of IT. The data are published in
the 'Social-economic Situation of the Republic afm&nia’ information monthly report,
'Regions (Marzes) of the Republic of Armenia in Uf&s', 'Armenia in Figures', 'RA
Trade and Services' handbooks and in the Statidezrbook.

284.The system of indicators corresponds to Code rijaliter and related activities" of the
Section K of the NACE classification.

285.The total volume of information technologies (gecand services) in the reference
period and corresponding period of the previous yedudes the following: software
development and consultancy in that field, dataceseing, hardware consultancy,
database activities, and other services.

286.The NSS closely cooperates with the Association lfdformation Technologies.
Currently the two organisations are working to iempént a project for electronic
collection of the Reporting From 1-IT. The workadgrrently ongoing and the electronic
collection of data is planned to begin in 2009.

Assessment

287.ICT data are widely required by the statisticalfonmation users; the relative
importance of the ICT statistics area will contirteancrease.

288.The electronic collection of reporting forms frarganisations active in the IT field is
an important step in developing electronic repagtiorms for other statistics areas and
will serve as an important pilot in this regard.

289. Although main ICT indicators are produced by tH&S\the lack of funds does not allow
conducting additional surveys, for example on IG€ by the business sphere.
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ANNEXES

ANNEX 1: AGENDA AND PERSONSMET DURING ASSESSMENTM ISSIONS
First Assessment Mission

Wednesday, 21 January

13:00 — 17:00 Introductory meeting with the Nation& Statistical Service (NSS) top
management: overview of legislation, structure andoordination of national statistical
system, organization of national statistical servie, planning and programming

NSS participantsMr. S. Mnatsakanyan, President; Mr. L. Mirzoyanc#/i
President; Mr. G. Gevorgyan, Member of State Cduoa Statistics(Responsible for
Demography, Sociology and Public Activity); Mr. @nanyan, Member of State Council on
Statistics (Responsible for Entrepreneurial Acgiwtanagement); Mr. A. Shaboyan, Member
of State Council on Statistics (Responsible foaRize, Credit and Banking); Mr. V. Davtyan,
Member of State Council on Statistics (Responsibielnformation Technologies); Mr. Y.
Poghosyan, Member of State Council on Statistias@&nsible for Nature Protection); Mr.
A. Aghazaryan, Member of State Council on Statss{Responsible for Regional Statistics);
Mr. A. Hayrapetyan, Chief of Staff, Ms. A. Safyadead of International Statistical Co-
operation Division

Complete assessor team

Thursday, 22 January

09:00 — 13:00 In-depth review of legislation, orgdmation of national statistical system
and national statistical service, and NSS resources

NSS participantsMr. S. Mnatsakanyan, President, Mr. L. Mirzoyancé/President;
Mr. G. Gevorgyan, Member of State Council on Stias Mr. G. Ananyan, Member of State
Council on Statistics; Mr. A. Shaboyan, Member @&t& Council on Statistics; Mr. V.
Davtyan, Member of State Council on Statistics; Wr.Hayrapetyan, Chief of Staff;, K.
Kuyumjyan, Head of Population Census and Demogrdptigion; Ms. L. Petrosyan, Head
of Statistical Work Methodology and Classificatiddisision

Complete assessor team
13:00 — 13:30 In-depth review of legislation

NSS participantsMs. L. Khachatryan, Leading specialist, Juridicalilon

AssessarHeinrich Bruengger

12:00 — 13:00 Side meeting with IMF Resident Repreastative Office on IMF evaluation
of statistical data system and Report on the Obseance of Standards and Codes for
Armenia

IMF: Ms. Nienke Oomes, Resident Representative in ArajeMs. Armineh
Manookian, Economics; Mr. Ara Stepanyan, Economist

AssessorsPetteri Baer, Anton Steurer, Alina Milasiute
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14:00 — 15:30 Review of national accounts

NSS participantsMr. A. Shaboyan, Member of State Council on StasstMs. L.
Khachatryan, Head of Macroeconomic Indicators aatiddal Accounts Division

AssessorsHeinrich Bruengger, Tiina Luige, Anton Steuretin& Milasiute

15:30 — 16:15 Meeting with Central Bank Statistic®epartment Representatives
Central Bank Ms. Sona Abrahamyan; Ms. Lusine Harutyunyan;Avilsush Davtyan
AssessorsHeinrich Bruengger, Tiina Luige, Anton Steuretind Milasiute

16:15 — 17:00 Meeting with Deputy Minister from Minstry of Economy
Ministry of EconomyMr. Vahe Danielyan
AssessorsHeinrich Bruengger, Tiina Luige, Anton Steuretin& Milasiute

14:00 — 16:30 Review of demographic statistics

NSS participantsMr. G. Gevorgyan, Member of State Council on Stags Ms. K.
Kuyumjyan, Head of Population Census and Demogrdpkigion; Ms. A. Safyan, Head of
International Statistical Co-operation Division

AssessorsPetteri Baer, Jan Magnar Byfuglien, Arvydas Arikeaas
16:30 — 17:00 Meeting with representatives of scigfic community

Scientific community representativeddr. Martin Fagradyan, State Economic
University of Armenia; Mr. Tigran Arzumanyan, Nat&l Academy of Sciences of Armenia

AssessorsPetteri Baer, Jan Magnar Byfuglien, Arvydas Arkkeas

Friday, 23 January

09:00 — 10:30 Review of price statistics

NSS participantsMr. A. Shaboyan, Member of State Council on StagstMr. G.
Martirosyan, Head of Prices and International Comspas Division

AssessorsHeinrich Bruengger, Tiina Luige, Anton Steuretin& Milasiute
09:00 — 10:30 Review of statistics on agriculturena forestry

NSS participantsMr. G. Ananyan, Member of State Council on StatstiMr. A.
Avagyan, Head of Agriculture Statistics Division

AssessorsPetteri Baer, Jan Magnar Byfuglien, Arvydas Arkkeaas
10:30 — 13:00 Meeting with users: Ministry of Heal, Ministry of Education and

Science, Ministry of Nature Protection, mass mediaepresentatives and scientific
community representatives
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Users Ms. Mari Shishmanyan, independent journalist, Memof Journalists Union,
Member of International Federation of Journalidtd;, Vahan Ishkhanyan, independent
journalist; Mr. Samvel Sargsyan, journalist “Noyaapan” Agency; Mr. Robert Stepanyan,
Ministry of Education and Science; Mr. Genadi K@gay Ministry of Nature Protection; Ms.
Elya Matevosyan, Ministry of Health;

AssessorsHeinrich Bruengger, Tiina Luige, Petteri Baern Jelagnar Byfuglien,
Arvydas Andreikenas

11:00 — 13:00 Side meeting with World Bank CountryOffice on office evaluation of
quality of Armenian statistics and World Bank projects in the country

World Bank Mr. Aristomene Varoudakis, Country Manager; MrarEn Grigorian
Senior Economist

AssessorsPetteri Baer, Anton Steurer, Alina Milasiute

14:00 — 17:00 Review of balance of payments, tradeyeign direct investment statistics

NSS participantsMr. A. Shaboyan, Member of State Council on StagstMr. A.
Petrosyan, Head of Balance of Payments and Fofieapte Division

AssessorsHeinrich Bruengger, Tiina Luige, Anton Steuretin& Milasiute
14:00 — 15:00 Review of statistics on agriculturena forestry

NSS Participars: Mr. G. Ananyan, Member of State Council on StatstiMr. A.
Avagyan, Head of Agriculture Statistics Division

AssessorsPetteri Baer, Jan Magnar Byfuglien, Arvydas Arkkeaas
15:00 — 16.00 Meeting the representatives from thdinistry of Agriculture

Ministry of Agriculture:Mr. Gagik Manucharyan, Head of Crop Production,eSoty
and Crop Protection Department; Mr. Hrachya Tsp@ets Head of Agriculture and Rural
Social Development Programming Department

AssessorsPetteri Baer, Jan Magnar Byfuglien, Arvydas Arkkaas
16:00 — 17:00 Further review of statistics on agridture and forestry

NSS Participarg: Mr. G. Ananyan, Member of State Council on StaistiMr. A.
Avagyan, Head of Agriculture Statistics Division

AssessorsPetteri Baer, Jan Magnar Byfuglien, Arvydas Arkkaas

17:00-18:00 Joint side meeting with UNICEF and EC Blegation to discuss quality of
social and demographic statistics, as well as thaipcoming projects with the NSS

UNICEF: Ms. Laylee Moshiri-Gilani, Representative
EC DelegationMr. Uffe Holst Jensen, First Secretary

AssessorsPetteri Baer, Anton Steurer, Alina Milasiute
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Monday, 26 January

09:00 — 11:30 Review of methodologies and class#ions

NSS participants:Ms. L. Petrosyan, Head of Statistical Work Methadyl and
Classifications Division; Ms. G. Sargsyan, Main@pbst, Statistical Work Methodology and
Classifications Division; Mr. A. Shaboyan, Membé&iState Council on Statistics

AssessorsPetteri Baer, Jan Magnar Byfuglien, Anton Steufewydas, Andreikenas,
Alina Milasiute

11:30 — 13:00 Review of dissemination

NSS participantsMs. N. Mushegyan, Head of Statistical Informatioisd@mination
and Marketing Division

AssessorsPetteri Baer, Anton Steurer, Arvydas Andreikerdsa Milasiute
14:00 — 16:00 Review of business statistics

NSS participantsMr. G. Ananyan, Member of State Council on StatsstiMr. A.
Ananyan, Head of Industry Statistics Division; M. Torosyan, Transport and
Communication Statistics Division; Mrs. L. PetrogsyaHead of Construction Statistics
Division; Ms. A. Harutyunyan, Head of Trade andestBervices Statistics Division

Assessorslan Magnar Byfuglien, Anton Steurer, Alina Milats
16:00 — 17.00 Meeting with representatives from thilinistry of Finance

Ministry of FinanceMr. Sargis Israyelyan, Head of Cash Flow Managerdévision,
Public Debt Management Department; Ms. Greta Adammlyicroeconomic Department

Assessorslan Magnar Byfuglien, Anton Steurer, Alina Milats
14:00 — 17:00 Visit to the Ararat regional office

NSS participantsMr. L. Davtyan, Head of Ararat regional office

AssessorsPetteri Baer, Arvydas, Andreikenas

Tuesday, 27 January

09:00 — 10:30 Review of international cooperation

NSS participants:Ms. A. Safyan, Head of International Statistical -&jeeration
Division
AssessorsAnton Steurer, Alina Milasiute

10:30 — 12:30 Review of information technology resoces

NSS participants:Mr. V. Davtyan, Member of State Council on Statisti
(Responsible for Information Technologies); Ms. Roghosyan, Head of Information
Resources Management and Technologies Department

AssessorsAnton Steurer, Alina Milasiute
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09:00 — 11:30 Review of labour market and social aistics

NSS participantsMr. G. Gevorgyan, Member of State Council on Stass Ms. L.
Kalantaryan, Head of Labour Statistics Division;.Mé Baghdasaryan, Head of Social
Sphere and Nature Protection statistics Division

AssessorsPetteri Baer, Jan Magnar Byfuglien, Arvydas Ankigaas

11:30 — 12.30 Meeting with representatives from theéMinistry of Transport and
Communication, as well as Ministry of Labour and Sacial Affairs

Ministry of Transport and CommunicatioMr. Arsen Manoukyan, Deputy Chief of
Staff; Mr. Alexandr Bakhtamyam, Director of Projéetplementation Unit

Ministry of Labour and Social AffairsMr. Hayk Chobanyan, Director, “NORK”
Information and Analytical Center

AssessorsPetteri Baer, Jan Magnar Byfuglien, Arvydas Ankigaas
14:00 — 15:30 Review of household surveys

NSS participantsMr. G. Gevorgyan, Member of State Council on Stiats Ms. D.
Martirosova, Head of Households Surveys Division

AssessorsAnton Steurer, Alina Milasiute
14:00 — 15.30 Review of environment statistics, tn@port and energy statistics

NSS participantsMr. Y. Poghosyan, Member of State Council on Stiais Mr. G.
Ananyan, Member of State Council on Statistics; MB. Torosyan, Transport and
Communication Statistics Division

AssessorsPetteri Baer, Jan Magnar Byfuglien, Arvydas Arkkeaas

16:00-18:00 Final debriefing with the President othe NSS, Members of State Council
on Statistics, and EC delegation

NSS participantsMr. S. Mnatsakanyan, President; Mr. L. Mirzoyan¢c&President;
Mr. G. Gevorgyan, Member of State Council on Stats(Responsible for Demography,
Sociology and Public Activity); Mr. G. Ananyan, Méer of State Council on Statistics
(Responsible for Entrepreneurial Activity Managempekir. A. Shaboyan, Member of State
Council on Statistics (Responsible for Finance,d@r@and Banking); Mr. V. Davtyan,
Member of State Council on Statistics (Responsibielnformation Technologies); Mr. Y.
Poghosyan, Member of State Council on Statistias@&nsible for Nature Protection); Mr.
A. Aghazaryan, Member of State Council on Statss{Responsible for Regional Statistics);
Mr. A. Hayrapetyan, Chief of Staff, Ms. A. Safyardead of International Statistical Co-
operation Division

EC Delegation:Mr. Uffe Holst Jensen, First Secretary; Jean-Frenbtoret, Project
Manager
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AssessorsPetteri Baer, Jan Magnar Byfuglien, Anton Steufewydas Andreikenas,
Alina Milasiute

Second Assessment Mission

Tuesday, 31 March

Afternoon

Draft report discussion, appraisal, and revision meting with the NSS president and
top NSS management

NSS participantsMr. S. Mnatsakanyan, President; Mr. G. Ananyan, Menof State
Council on Statistics for Entrepreneurial ActivManagement; Mr. A. Shaboyan, Member of
State Council on Statistics for Finance, Credit aBdnking) Ms. A. Safyan, Head of
International Statistical Co-operation Division

Assessors: Petteri Baer, Jan Magnar Byfuglien, &iiruige, Arvydas Andreikenas,
Alina Milasiute

Wednesday, 1 April

Morning

Group A meeting on remaining legal and institutiondissues

NSS participantsMr. S. Mnatsakanyan, President; Mr. A. Shaboyannider of State
Council on Statistics for Finance, Credit and BantkiMs. A. Safyan, Head of International
Statistical Co-operation Division

Assessors: Petteri Baer, Jan Magnar Byfuglien, & linige
Group B meeting on remaining statistical domains

NSS participantsMr. A. Aghazaryan, Member of State Council oniStias for
Regional Statistics; Mr. G. Ananyan, Member of &tafouncil on Statistics for
Entrepreneurial Activity Management; Mr. A. Petrary Head of Balance of Payments and
Foreign Trade Division

Assessors: Arvydas Andreikenas, Alina Milasiute

Afternoon

Meeting with Mr. Vartan Khachatrian, Advisor to the President of Republic of
Armenia on issues of finances and economics

NSS participantsMr. S. Mnatsakanyan, President

Assessors: Petteri Baer, Jan Magnar Byfuglien, &iluige, Arvydas Andreikenas,
Alina Milasiute

Visit to the Yerevan City Regional Office

NSS participant: Vrezh Avertysyan, Head of the wareffice
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Assessors: Petteri Baer, Tiina Luige,

Thursday, 2 April

Morning

Final meeting with the NSS top management to go oveevised assessment report
draft

NSS participantsMr. S. Mnatsakanyan, President; Mr. G. Ananyan, Menof State
Council on Statistics for Entrepreneurial ActivManagement; Mr. A. Shaboyan, Member of
State Council on Statistics for Finance, Credit aBdnking) Ms. A. Safyan, Head of
International Statistical Co-operation Division

Assessors: Petteri Baer, Jan Magnar Byfuglien, &ilruige, Arvydas Andreikenas,
Alina Milasiute
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ANNEX 2: LAW ON STATE STATISTICS OF REPUBLIC OF ARMENIA

CHAPTER 1. GENERAL PROVISIONS

Article 1. The State Statistics Legislation

The state statistics legislation is composed & tlaw and other relevant legislative acts.
Article 2. The Sphere of Law Activity

This Law is mandatory to all the legal personslaisal units of foreign legal persons acting in
the territory of the Republic of Armenia, individuentrepreneurs, state bodies and local self-
government bodies, state establishments not bbmgtate bodies (hereinafter referred to as
the state establishments), as well as to the n#igeroviding with statistical information).

Article 3. State Statistics

State Statistics is an activity to be implementgdthe state statistics body and its units
according to the three-year and annual programssaté statistical work.

Article 4. Principal Tasks of the State Statistics

Principal tasks of the state statistics are asvdl

organisation of the statistical informational systen economic and public processes and
their results,

provision with information to the state bodies dmchl self-government bodies, legal persons,
state establishments and international organizsitias well as the society according to the
established order;

provision with uniqgue methodology on statistics rappiate to the standards established by
international organizations;

maintenance of the state statistical register;

maintenance of classificators of required techniemlonomic and social information for
organization of statistical work;

systematisation of development of document fornisgothe source of statistical information;

support to state bodies and local government bpdgewell as the organizations mentioned in
Program of State Statistical Work in creation ofnowases of statistical information with the
purpose of comparability of interdepartmental infation resources.

Article 5. Requirements to the State Statistics
Requirements to the state statistics are as follows

objectivity, validity, neutrality of statistics;

reliability, accuracy, comparability in time andage, anonymity of the statistical data;
actuality, stability, integrity of statistical infimation;

comparability with the international norms and slia@nals;

accordance of the statistical indicators with theernational requirements to the national
accounts;

periodic publication of summarized statistical clata
accessibility and publicity of the statistical infoation.
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CHAPTER 2. ORGANISATION OF THE STATE STATISTICS
Article 6. Body Implementing the State Statistics

The state statistics shall be implemented by thiy bmplementing state statistics — National
Statistical Service and its territorial and funot@b units. The body implementing the state
statistics is a body implementing functions aimédha public interest, that is independent
from state and local self-government bodies of Republic of Armenia in its activities.
Competence of the body implementing state stagisiestablished by the law.

Article 7. National Statistical Service

The National Statistical Service (hereinafter nefdrto as Service) implements the state
statistical work and co-ordinates its on the teryitof the Republic of Armenia.

Article 8. Territorial and Functional Units of the Service

The territorial units of the Service are create@dacordance with the regional division of the
Republic of Armenia. To implement the separate fions according to the decision of the
State Council on Statistics the functional unite dae structured, separate functional
authorities submitted to the territorial units dfet Service. The heads of territorial and
functional units are nominated and relieved by Bmesident of Service, but staff — by the
heads of units.

Article 9. President of Service

The Service is headed by the President, who isiafgabfor a term of 6 years and relieved by
the President of the Republic. The President ofStwice can be appointed the citizen of the
Republic of Armenia having high economic educataonl work experience in the domain of

statistics. The President of the Service can't leidther state post or implement the other
paid work besides scientific, pedagogical and oreat

The President of the Service participates at thetimgs of the Government with the right of

consultative vote and can express its opinion aoneg the issues being under discussion.
The President of the Service: organizes the imphtaten of the state statistical work

program, represents the Service in internal anckreat relations, implements another
authorities established by the law.

The powers of President of the Service can be abé&aithe stopped, in case of: his (her)
resignation, stopped his (her) citizenship of threp@blic of Armenia, recognition his (her)
incapable or limited capable by the court decistonconviction on sentence entered into
validity, his (her) death.

The deputies of the President are appointed bystage Council on Statistics on proposal of
the President of the Service.

Article 10. State Council on Statistics

The supreme body of governance of the Service @ndnits is State Council on Statistics
(hereinafter referred to as "the Council"). Thesitent of the Service holds at the same time
the post of the Chairman of the Council.
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Council implements the working out of the policytire domain of state statistics, designing,
regulation, organization of the long-term acti8tianonitor on the implementation of the
Program of State Statistical Work, as well as coatibn of the administrative statistics in
the Republic of Armenia stipulated by the ProgrdrBtate Statistical Work.

Council:

confirms the draft of tree-year program of stasgistical work,

confirms the annual program of state statisticalkwo a month after the adoption of the State
Budget of the Republic of Armenia,

confirms the regulations and structure of the S®ex\ts territorial and functional units,

monitors the implementation of the program of sttistical work and confirms the report
on implementation of annual program,

adopts the legal acts in the domain of statistiasases stipulated by the Law,
confirms its internal rules of procedure,
implements other powers stipulated by the Law.

The Council shall be composed of 7 members, whierappointed for a term of 6 years and
relieved by the President of the Repubilic.

The members of the Council can be appointed theeos of the Republic of Armenia having
high education, for reasons of practical and sifienand educational experience in the
following domains:

demography, sociology and public activity,
territorial management and local self-government,
financial and banking,

nature protection,

management of entrepreneurial activity,
information technologies.

In case of opening of the vacant place of the Cibumember the new appointment is given
for the inpassed term of the period of office af telieved member.

The powers of the Council member can be aheadnoé stopped, in case of: his (her)
resignation, stopped his (her) citizenship of trep@blic of Armenia, recognition his (her)
incapable or limited capable by the Court decistornconviction on sentence entered into
validity, his (her) inadequate absence during tkaryon more than half meetings of the
Council, his (her) death.

The meetings of the Council are called by the Ghair of the Council non-rarely than once a
month. Special meeting of the Council may be caieddemand of no less than four of its
members. The meetings of the Council are recorded.

Council has the right to decide, if at the meetmgless than 5 of its members are present.
The decision of the Council is considered as adahptenore than half of Council members
have voted for it.

Article 11. State Statistical Work Program
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The State Statistical Work Program (hereinafteemed to as Program) is the basis for
implementation state statistics on the territoryhaf Republic of Armenia.

Program includes statistical information necesdsary the observation of the economic,
demographic, social and environmental situation country, taking into account the
availability of resources, the burdens on respotsdand the cost-effectiveness.

The directions of activity and actions envisagedh® Program should take into account the
comparability of country indicators with the intational statistical standards, provide with
possible stable periodicity of trends from the @mt of their revealing during the long term

and provide with the proportion of resources foeesior state statistics on annual basis.

The program is developed based on the study aléheand of statistical information users.

For the determination of directions of the stawistical activity the three-year program is
developed, while for the definition of actions piding with realization of these directions —
annual program.

The three-year program is adopted by the nationssefbly on presentation of the
Government.

The three-year program includes the main directiohghe state statistical activity in
economic, demographic, social and environmentalddieof the country. Report on
implementation of the three-year program is suladitb the National Assembly before the 1
May of the next year. The annual program is adopiethe Council on presentation of the
President of the Service and published.

The annual program includes:

list of statistical work, terms of their implemettea, the coverage, as well as types of
observation;

periodicity of the presentation of statistical icatiors;

list of surveys that should be implemented by teevige, published statistical handbooks,
bulletins and other publications and their peridggic

list of organizations, state bodies and local gelfernment and other administrative registers
and list of summary statistical information (dagsented by them;

list of statistical information users, compositiohinformation, provided free of charge and
order of its presentation.

Article 12. State Statistical Observations

State statistical observations (hereinafter refen® as observations) imply collection of
information (data) on phenomenon and processemgigitace in the economy and society,
on the basis of primary reporting documentationiveer from the statistical information

providers or direct inquiry based on the beforegiesd program, methods and forms.

The methods (including the methodology of calcolatf indicators), sampling and order of
execution of observations (including the order oflection-presentation of information)
implemented on the basis of the program are estadai by the Council.

The observations by forms are implemented throungines sample surveys, as well as use of
collected data (including received from administ@tegisters).
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The observations according to the coverage cantdte, sbranchial, (departmental) and
territorial, as well as by separate sectors ottheerage.

Body implementing the state statistics can invaltreer legal persons, state establishments, as
well as citizens in their work while conducting ebgtions on the contract basis.

The provider of statistical information for the cluction of observations foreseen by the
Program are obliged to provide necessary data @feeharge according to the order
established by the Council.

Article 13. Statistical and Information (Administrative) Regis

Body implementing the state statistics carriestbatstatistical internal registers of statistical
information providers, which will ensure the accting of accumulated on it information and
unique identification of indicators. The system afcounting and unique identification
operates for the whole period of operation of thvemy register. Service creates and maintains
business (entrepreneurial) register.

The creation and maintenance of the business-eegase implemented on the basis of the
state register of legal units. The Business-registdiable to regular update data base of
registered in the Republic of Armenia legal unitstieir real place of location, main and not
main types of activity, number of employees andtaathl other indicators established by the
Council.

State bodies and local self-government, includimg@entral Bank (hereinafter referred to as
bodies implementing administrative statistics), liempents branchial (departmental) and local
(municipal) accounting (statistics) through the mb@nance of administrative registers.

Administrative registers shall include at leastfilliowing components:

the necessary indicators included into Programpedented to the Service by the statistical
information providers,

the maintenance of the passports of communities,iticludes the system of accumulated on
a regular basis and kept indicators on populatiomber, sex-age and social composition,
cultural, educational and sport complexes (constms) situated in the community, health,
housing communal economy, production infrastrugtbredget of the community and other
necessary information.

The completeness of the information (data) colkbctirough state statistical and
administrative observations composes the uniguemsysef the state statistical information of
the Republic of Armenia.

The methodology and forms of documentation of ttmiaistrative information collection
foreseen by the Program are established by theclloun

Article 14. Presentation, Use, Publication and Keeping ofStta¢e Statistical Information

For the implementation of work foreseen by the Papnythe state statistical information
(data) is collected (presented) through the forrthefstatistical documents established by the
Council.

The statistical information is collected througke tollowing type of statistical documents:

71



state statistical reports,
survey questionnaire,
other type of documents and information concertiregobservations adopted by the Council.

Population Censuses are carried out accordingetoitier established by the Law and other
legislative acts.

Forms of documents include the volume of statibtidata, addresses and terms of
presentation, frame of statistical information pdavs and other data.

In cases foreseen by the Program the informatiqgrasented to the Service in summarized
form.

The statistical information (data) should be rdkal@he accounting and norms established by
laws regulating financial reports and other ledigtaacts serve the basis for filling in the
statistical documents (calculation statistical @adors). In cases foreseen by the laws and
other legislative acts the providers of statisticdibrmation implement special calculations
and corrections, present statistical data (infoilondt according to the established
requirements.

Statistical data are considered confidential (Imeféer referred to as statistical
confidentiality) if through them it is possible trect or indirect form to reveal (unify,
identify) the provider of statistical informatiotg obtain individual (personal) information.
The data taken from publicly available sourceslsialbe considered confidential.

The data considered confidential without the agesgnof their provider should not be
published or by other form disseminated. The agesgrshould be expressed in written form.
In case of legal units the agreement should be dgntneir executive body or other body
having appropriate authorization according to thgutations. Agreement can contain the
restrictions concerning the use of data. The prowison non-publication or non-
dissemination by other form of the information doesperate in case, when it is the
information reflecting natural or other monopoly tigity. Non-publication (non-
dissemination) of this information will essentiallyfluence on keeping of principles of the
statistical information completeness. In such céiseslecision on publication (dissemination)
is adopted by the Council.

The direct identification of the provider of stagsl information is by means of name,
address, identification code of classification.itadt identification is by means than above-
mentioned data.

For scientific research work the data consist afistical confidentiality in exceptional cases
may be used or published by the form and part, dbatt allow the direct identification of
individual (personal) data, according to the Coldecision.

The reporting or providing of collected informatioto staff-member of the body,
implementing statistics, and to persons, rendetanthis body services, is not considered as
publication or data distribution, if:

they are necessary for statistical purposes;
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these persons abstain from publication of inforomti containing the statistical
confidentiality, trusted them or known related tee twork, as well as from their use or
publication in own interests or in third personerests.

The body implementing statistics according to tihdeo established by the Council takes
measures for the appropriate protection of inforomatonsisting of statistical confidentiality.

The Council determines the forms of publicationhe statistical information according to the
order established by the Law and other legal adts. publications foreseen by the Program
are placed in Internet network and open librarthefService.

For the information presented to the users, noluded in the list of free users of the

statistical information, foreseen by the Progrand anformation presented to other users out
of the information volume presented free of chabyethe Program, Service levies the

payment, the order of which calculation, pay angligsestablished by the Government.

Statistical information is considered official ifis published by:

Service or its territorial and functional unit,

other state bodies on the basis of informationgresl by the body implementing the state
statistics.

Besides the body implementing state statistics libdies implementing administrative
statistics can publish departmental and communityrimation mentioned its source.

Order and terms of keeping the state statistidarmmation are determined by the laws.

CHAPTER 3. RIGHTS AND OBLIGATIONS OF THE BODY IMPLE MENTING THE
STATE STATISTICS AND BODIES IMPLEMENTING THE ADMINI STRATIVE
STATISTICS

Article 15. Rights of the Body Implementing the State Stassti
Body implementing the state statistics in the fravoidk of its competence has the right:

to receive reliable statistical data from the pdevs of statistical information according to the
order established by the Law and other legal acts;

to receive the required statistical data from thmevigers of statistical information on a
contract basis, including citizens on their soaald demographic situation, as well as
households;

to prepare and present appropriate conclusionsenminmendations based on the analysis of
the social, economic and demographic processes;

to explain issues related to use and commentseosté#tistical information and data;

in order to provide the reliability, completenedsdata, information (initial or summarized

form) and maintenance of the order of data calmratto implement the checking by the
established order. In case of misrepresentations,necessary to instruct to liquidate them
and to introduce relevant corrections in the ihaiad summarized statistical data;

to examine the issues related to the statisticsaaodunting ;
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to present statistical, analytical, informatioralblishing and other services foreseen by the
regulation on a contract basis outside the progenoording to the order determined by law
and other legal acts;

to adopt the departmental normative legal actsséwe by given Law and other legal acts
regarding the implementation of statistical world amompletion of forms of the documents
mentioned in the second part of the 14 Articleigég Law;

to conclude the treaties on co-operation with b®dé the other countries implementing
statistics and international statistical organadi according to the order determined by Law
and other legal acts.

Article 16. Obligations of the Body Implementing the StatetiStias
Body implementing the state statistics is obliged:
to organize execution of work foreseen by the Raogr

to provide the information related to the economsiagial, demographic and environmental
situation to the President of the Republic, GovesninNational Assembly, as well as other
state bodies determined by the Program, accorditigetorder foreseen by the Program;

to ensure the accessibility to the summarized statestical information;
to preserve the principles of anonymity of the ectiéd statistical data;
not to publish and disseminate the initial statedtinformation;

to present the information available at the datkliarthe legal person, state establishment or
citizen on their apply;

to provide the units presenting the state sta#ikiitformation with the statistical reporting
forms and instructions free of charge, and to imféihem on terms, periodicity of submission
of the statistical reports as required.

Article 17. Rights of the Bodies Implementing the AdministratBtatistics

Bodies implementing the administrative statisticscaiding to the order determined by the
laws and other legal acts have the right:

to receive necessary data and information for taetenance of administrative registers from
legal persons, state establishments and indivielaépreneurs;

to publish the results of implemented by them imfation functions (observation of the
administrative character) mentioned the source.

Article 18. Obligations of the Bodies Implementing the Admirasive Statistics

Bodies implementing the administrative statistios @bliged to preserve the requirements of
the legislation during the implementation of obsdians and other work.

CHAPTER 4. RIGHTS AND OBLIGATIONS OF THE UNITS PRES ENTING THE
STATISTICAL INFORMATION
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Article 19. Rights of Units Presenting the Statistical Infotiom

The units presenting the state statistical inforomahave the right: to receive the forms of
statistical reports and instructions from the bachplementing the state statistics free of
charge; to receive the initial self-related datarfrthe databank of the body implementing the
state statistics.

Article 20. Obligations of the Units Presenting the StatisticBormation

The units presenting the state statistical inforomafire obliged: to present the necessary
statistical data and information for the impleménta of Program according to the
established order and terms by the Program; tougebe instructions related to the state
statistics and accounting given by the body implating statistics.

The units presenting the statistical informatiomptete and present the statistical reports
(questionnaire and other) independently, if thexendo another order established by the
Council.

CHAPTER 5. RESPONSIBILITIES FOR VIOLATION OF THE LA W ON STATE
STATISTICS

Article 21. Responsibilities of the Units Presenting the Statl Information and Officials of
the Body Implementing the State Statistics

The violation of the Law on State Statistics by timi#s presenting the statistical information,
as well as by the officials of the body implemegtithe state statistics are called to
administrative or criminal responsibility accordittgthe order determined by the Law.

In case of non-presentation of the necessary titatiseports for the observations within the
determined terms the written notice is given dutimg 15 days. For delay of presentation of
the reports on more than one month from the detexthierm and non-presentation of the
report within the 15 days after the presentatiothefwritten notice or presentation (despite
the term) with violation of the determined ordeot(neliable data, their reflection not in full
volume and other misrepresentation) the units ptesg the statistical reports are called to
responsibility according to the order determinedHsyLaw.

Activities of the officials of the body implemengrthe State Statistics shall be appealed by
order determined by the Law.

The appellation of the activities of the officiaéthe body implementing the state statistics
related to the imposing of administrative pena#tymplemented according to the legislation
of the Republic of Armenia on administrative offeac

CHAPTER 6. INTERNATIONAL TREATIES
Article 22. International Treaties

In case the rules determined for the internatidresties in the Republic of Armenia are
different from the rules determined by this Lawe thles of international laws are applied.

CHAPTER 7. FINAL PROVISIONS

Article 23. The Entry into Force of the Law
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This law comes into force as soon as it is pubtsiieom the moment of the entry into force
of the given Law to recognize as loosed the fotoe taw "On State Statistics" of the
Republic of Armenia, adopted on 29 May 1996.

From the moment of the entry into force of the gideaw the Ministry of Statistics, State
Register and Analysis is recognized into NatiortatiStical Service, which is becoming of its
successor.

The legal acts, regulating the domain of the Ssaatistics, operate before the adoption by the
State Council on Statistics of the appropriatelleges, determined by the given Law.
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ANNEX 3.1: SCIENTIFIC AND METHODOLOGICAL COUNCIL OF THE NATIONAL
STATISTICAL SERVICE OF THE REPUBLIC OF ARMENIA —CHARTER

29 May 2001
State Council on Statistics Resolution No 26

Scientific and Methodological Council of the Natioal Statistical Service of the Republic
of Armenia

GENERAL PROVISIONS

1. The Scientific and Methodological Council (hereteaf the Council) of the National
Statistical Service of the Republic of Armenia @irafter: the NSS RA) is an advisory body
that has been established according to the itemd 6flthe Resolution No 9 dated 15 August
2000 of the State Council on Statistics “On Appngvthe Charter of the National Statistical
Service of the Republic of Armenia and Structuréhef Central Office”.

2. The Council by its activity promotes the implemeiata of work on ensuring of the
development of the system of statistical indicgtotsservations (censuses, surveys, etc.) and
statistical other work programs, and improving tirethodology.

3. The Council in its activity is guided by the legisbn of the Republic of Armenia and
given Charter.

4. The Council functions on a voluntary basis.

TASKS AND FUNCIONS OF THE COUNCIL
5. Main tasks of the Council:

5.1. Introduction and application of reliable amaimparable statistical information system,
based on the common scientific methodology thdtides:

a) developing of the three year and annual statitsstal work programs, taking into
account the factors of statistical information sseeeds, resources allocated to statistics
and burden of statistical information providers,

b) developing of economic and mathematic methodsate statistics,

c¢) improving of the statistical information system economic, social, demographic and
environmental processes and their results,

d) increasing of the theoretical level, complexiand importance of statistical
observations (surveys) application,

e) improving of the theory and practice of interoadl statistical comparisons, ensuring
of the common methodology in accordance with getadefined by international
financial, economic and other organizations,

f) improving of the field of statistical indicatoend observations, based on the modern
scientific methodology, information technologieslaomputer equipment, increasing of
the statistical information efficiency and quality,
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g) promoting the creation of the sustainable andeld@ing management system,
including regional (marz) and other territorial é¢s, as well as application of
mechanisms of realization of statistical produgaiast the payment defined by order,

5.2. Discussing of current and perspective mettagichl programs of the NSS RA’ s units.
6. The Council:

a) implements the review, expertise of issues ptedeby the NSS RA"™ s units for the
Council’'s discussions, and makes conclusions armhmeendations,

b) exams the issues of development of statistiaalkwrograms, implementation of
Council’s resolutions and recommendations,

c) implements the joint work with other bodies tods the development and
introduction of national accounts in the country accordance with international
standards with a purpose to ensure the compliande camparability of statistical
values,

d) cooperates with the relevant councils of othemuntries and international
organizations to use their advanced experiends iactivity,

e) prepares and presents conclusions and recomtimrsilhy the defined order, based
on the analysis of work implemented towards therowement of social, economic,
demographic and environmental statistics.

7. The Council by the order defined by the RA l&gien is authorized:
a) to make methodological recommendations,
b) to be acquainted with the materials necessarthéoCouncil’s activity,

c) to discuss regularly on its meetings the opisiai the NSS RA’'s units on
methodological issues.

[ll. COMPOSITION OF THE COUNCIL

8. The Council is composed of 11 members: Presidketiie NSS RA (Chairman), Member
of the State Council on Statistics of RA, respolesfor financial and banking fields, Head of
the Statistical Work Methodology and ClassificatoDivision (Secretary), as well as
representatives from other interested state bodiegntific and educational institutions, and
other spheres. The State Council on Statisticsfodpproves the composition of the Council.

IV. ORDER TO CONDUCT CONCIL'S MEETINGS AND MAKE DHEGSIONS

9. Regular Council’'s meetings are convened if negs but not less, than once in three
months.

10. Extraordinary meetings of the Council couldcbavened:
a) by the initiative of the Council’s Chairman

b) by the request of at least one third of membétke Council.
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ANNEX 3.2: SCIENTIFIC AND METHODOLOGICAL COUNCIL OF THE NATIONAL
STATISTICAL SERVICE OF THE REPUBLIC OF ARMENIA —MEMBER LIST
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ANNEX 4: Proposals for discussion in future revisia of the law

1. Concerning the explicit introduction of other badihan the NSS being able to be
recognised as producers of official statistics,ftl®wing changes are recommended:

a.

In Article 3, the unique State Statistical Body &Svould have to be replaced
by a list of the components of the NSOS: the N&8,Gentral Bank (by not
being part of the Government, it has to be mentoeaplicitly), other
producers not to be enumerated in the law itself(liuthey qualify) in the
Statistical Programmes, the State Council on $izgjsand possibly a new
advisory body composed of user representatives.

An additional article should state the conditions ministries to qualify as
producers of official statistics in the Three-Yeerd Annual State Statistical
Work Programmes. One of the conditions (which soahpplicable to the
Central Bank) has to be the creation of a sepaveganisational unit for
statistics, with no other tasks that may negativatpinge on professional
independence, impartiality or confidentiality. Onllgis organisational unit
would become part of the system of official statst not the whole
ministry/Central Bank.

In Article 4, the reference to “support their owmasks of information”
(administrative information)” should be reformuldtend be transferred to the
article proposed under letter h concerning adnmatise registers and sources.

. Chapters 2 and 3 would have to be substantiallyuetsired and partially

rewritten, distinguishing between the responsibgitand functions that can
only be carried out by the NSS and those than égraed through the
Statistical Programmes to the other producers.

In Article 10, the heads of statistical departmentshe Central Bank and in
the ministries recognised as producers should hheestatus of regular
observers in the State Council on Statistics (h@awnevhey will not be
appointed by the President of the Republic like tbgular members of the
Council, and would therefore not have the righvate). The second bullet of
this Article should not use the term “administratstatistics”; it should rather
be explicit on the fact that the scope of actigited the Council includes also
the official statistics activities of other produse

Article 11 could remain as is if it is understoduatt the official statistics
activities of the Central Bank and the other praisare included, after being
checked by the NSS in various respects (not justdogying over any request
from other producers without change).

In Article 13, the paragraphs that deal with stet#d registers can remain
unchanged with the additional specification thag¢ tlservice creates and
maintains the statistical business (entreprenguegiister.” Depending on the
plans after the next agricultural census, the thiobion of a new paragraph on
the future statistical farm register should be abered.

I. The paragraphs on administrative data/registers thedt custodian
agencies should be rewritten and grouped togetharseparate article.
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Since the Law on State Statistics cannot be thal lbgsis for the
primary data collection for administrative purpgsésshould rather
enable the NSS to be consulted early enough wher agencies have
plans to modify, abolish, or create data collediar registers for
administrative purposes that are used (or havdenpal to be used) as
inputs for official statistics.

ii. The rest of the new article on administrative daiarces should state
very clearly that the NSS has the right of acceseeteive the unit-
level records form all administrative data collen8 and registers that
are planned for being used in the Statistical Ruogne, and that this
may include direct identifiers of units if this éxplicitly provided in
the Statistical Programme. In order to make thsvision withstand
possible contradicting provisions in other lawsshbuld be reinforced
by a clause that stipulates that this access riglthe Law on State
Statistics overrides barriers to access that magt ex other laws,
except if they explicitly ban using this informatidor official statistics
(which is very rarely the case, normally there méyca general clause
that prohibits all forwarding of confidential datm addition to the
detailed list of administrative sources used fdic@fl in the annual
Statistical Programme, it is advisable to have @qmwol between the
NSS and each provider of such data to regulatetdhas of data
transmission more precisely. However, there is pednto mention
specific administrative sources in the Law on Sttitistics itself (as
is the case in some provisions of this article).

h. The last part of Article 14 (“Statistical informaiti is considered official if it
published by...”) should be revised in the followingay: “Statistical
information is considered official if it is characised as such and published
by:

I. The NSS (drop “its territorial or functional unijs”

ii. The statistical department of another producer fbial statistics in
the areas of competence mentioned in the Statiftrogrammes.”

The subsequent sentence about the bodies implemgemtdministrative
statistics should be dropped.

I. In Article 15, the president of the NSS will haveetadditional task to
represent the whole national statistical system.

j- In Article 17, the three provision contained instlarticle refer to the tasks of
administrative agencies with respect to their daléection for administrative
purposes; for this reason, they should not beliava on State Statistics. This
article can be dropped if the access for the NS&ltoinistrative data sources
is clearly stated in another article.

k. Article 18 should focus on the obligations of otlpeoducers, in addition to
what is proposed under letter b concerning the tioeaof separate
organizational units. The revised Article 18 shomlention that these units are
professionally independent concerning official istats from the
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agency/ministry to which they belong, but that ag pf the national statistical
system, they have to follow the secondary legtaas enacted by the State
Council on Statistics for the whole statisticalteps and for the statistics in
their own responsibility, and respect the ultimatethority of the chief
statisticiarwithin the limits of the primary and secondary istatal legislation.

2. Other provisions in the present law that shouldcbesidered for modification in a
future revision process are:

a.

The requirement for public advertising for the gost director of NSS and of
the other Council members should be added (Arficdad 10).

According to a provision in Article 10, Council mbsars that resign before
their six-year term is finished will be replaced &yew member only for the
residual period of these six years. It means that dstatutory terms of all
members (including that of the chairman/NSS pregjdestart and end
simultaneously. This might lead to the need forlaepg many Council
members at the end of one six-year period, whetesisbuting replacements
one by one over time would ensure a better baldet@een continuity and
change. The simultaneity of terms is also a padémisk for independence:
legally speaking, by replacing the majority of @ee all members of the State
Council on Statistics once their terms have comthéoend, the President of
the Republic could completely change the policythe NSS. It is therefore
proposed to either drop or replace this proviséong to start a new 6 year term
for an individual Council member whenever he/shappointed for the first
time.

Article 14 introduces two terms in the context édtistical surveys: state
statistical report (for periodical surveys) andvayrquestionnaires (for unique
surveys). It is not clear why these two types af/eys should be distinguished
in legal terms; it should be sufficient to intro@uthis distinction at the level of
the Statistical Programmes.

. Article 16 provision on the obligation to providesight to persons and

economic units on information kept by the NSS alibetn should be moved
to the article on statistical registers. Its scepeuld be limited to statistical
registers.

The last provision in Article 19 should not be fadated as a right, since it
would force the NSS to keep the identifiers asdediawith the content
variable much longer than is required for statédtmurposes. The NSS should
have the option to pre-fill some parts of the questaire with the information
collected from the same respondents in previougegsr but this has to be
decided on a case-by-case basis.
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ANNEX 5: 2007-2009THREE—YEAR STATE STATISTICAL WORK PROGRAMME OF THE
REPUBLIC OF ARMENIA (TRANSLATED EXCEPRTS)

INTRODUCTION

This program has been developed according to tpgireament of part 5 of the Article 11 of
the RA “Law on State Statistics” and defines theedions of state statistical activity for
2007-2009 by economic, demographic, social andrenfiental fields of statistics.

The three-year statistical work program of the Ruipuof Armenia for 2007-2009
(hereinafter three-year program) includes statiticformation necessary for observation of
the economic, demographic, social and environmesitaation of the country, taking into
account restrictions of the available resourcesjdruon statistical information providers and
cost- effectiveness.

According to the RA “Law on State Statistics” diieas and measures of activity foreseen by
the three-year program take into considerationctiraparability of country indicators with
international statistical standards, ensure thesiples stable periodicity to reveal long-term
trends and proportion of resourses foreseen fte statistics on annual basis.

The implementation and financing of the three-ypargram is conditioned and depended
upon the RA annual state budget.

PART 1. GENERAL STRATEGY

The adopted strategy of state statistics is guimethe implementation of main tasks defined
by the Article 4 of the RA “Law on State Statistiesnd based on 10 Fundamental Principles
of Official Statistics adopted by the 47 sessionhaf United Nations Economic Commission
for Europe (15 April 1992) and by the United NatiStatistical Commission (14 April 1994
), as well as in addition to those principles ompiificiples defined by the European Statistics
Code of Practice adopted by the Statistical Pragta Committee on 24 February 2005 and
on statistics international criteria and standakelseloped based on them.

According to the Fundamental Principles of Offici@tatistics, statistics should ensure
impartiality (independence), equal access to udernmation, professional standards,
efficiency, accountability and transparency, coaffitiality of primary (private) data, etc. to
meet requirements of state institutions, intermatioorganizations, public, and business
during the program work.

To ensure the main tasks and fundamental principfestate statistics, it is foreseen, in
particular:

a) to continue the processes of institutional reforwis statistics, pursuing the
implementation of relevant legislative changes la&gug statistical relations in the
context of keeping of internationally adoptechpiples,

b) to continue and enlarge the international coopmmatf the National Statistical
Service of the Republic of Armenia with a purpose dnsure a continuous
improvement of statistical methodology, its harnzation and unification with
international standards, as well as the internatiocomparability of statistical
indicators,

c) to continue the work of introduction and applicatiof internationally adopted
standards on data dissemination (in particular Bp&mata Dissemination Standard
developed by the International Monetary Fund) vatipurpose to ensure statistical
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d)

f)

9)

h)

)
)

K)

data quality and transparency that supposes unupted operation of the Website of
the National Statistical Service of RA and reguladating of information contents
and quality, as well as methodological data,

in parallel with the development of statistical heetology to continue the work of
review of contents and composition of indicatorflected in the actually acting
statistical observation documents and unificatioh statistical observation
documents, at the same time aiming at minimizinthefpossible negative impacts on
information quality, completeness and reliability,

to complete and update (minimum annually) the mssrregister database (on legal
persons and individual entrepreneurs ) and as a@equmence to have a gradual
transition to the introduction and use of sampléhoés of information collection,

to continue the work of development and introductiof national classifications
related to the part of complete system of classifom and coding of technical and
economic, and social information (including commdassification of territorial
units for statistics, classification of individuadnsumption by purposes, classification
of statistical units, etc.), as well as work of nmpement of classifications already
introduced and applied in the state statistics irftakinto account the fact of
nationalization of foreseen main changes on classibn of economic activities and
classification of products by activity),

to pass to the complete application of informatmoilection mechanism through
administrative registers, taking into account thgplementation of relevant work
defined by the annual statistical work program,

to improve and enlarge the composition and costetindicators needed for the
maintenance of territorial statistics in paraldth introduction and maintenance of
local (community) administrative registers (inchugipassports of communities),

to continue the work on completion of gender stias

to pass to the information electronic collectiorrotigh the introduction and
application of information technologies to ensufee ttimeliness of indicators
preparation

to enlarge the composition, contents and thentatverage of statistical publications
(bulletins, handbooks, etc. ), also to extend theseinination possibilities by the
application of information technologies to meet tieeds of statistical information
users more complete and efficient,

to improve the mechanism of summary informationendng through the official
Website of the National Statistical Service of Rdér the users of statistical
information.

PART 2. PROGRAMS OF MEASURES GUARANTEENG THE DEVELO PMENT OF
FUNCTIONAL SPHERES

The sphere of statistics is characterized by thed nef permanent improvement of the
methodology that is conditioned on one hand by dagability, timeliness, sound
methodology of receiving of information and incriegs demands on compliance with
international criteria, and on the other hand kg lon-dissemination of initial (private) data
of all the types.

It is foreseen to implement the further developtmanstatistics for 2007-2009 within the
framework of the following main measure programs:

SECTION 2.1. REAL SECTOR
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2.1.1. National Accounts

1) The maintenance and improvement of the systemational accounts of Armenia
for the whole economy, as well as by structurat@scaccording to the international
methodology of the “System of National Account8”-@nd “European System of
Accounts - 95”.

2) Improvement of the calculation methodology oasgrdomestic product and other
macro-economic indicators, as well as on groupargét of activity types defined by
the “European System of Accounts- 95”.

3) Maintenance of statistics of value added (bydpobion approach) of financial and
non-financial organizations by sub-sectors.

4) Maintenance and improvement of statistics ofonat wealth components.

5) Complete introduction of Armenian classificatimf economic activities into
national accounts.

6) Improvement of the estimation methodology ogsiand calculations of the “non-
observed economy”.

7) Introduction of the “input-output” principle imthe system of national accounts.

2.1.2. Industry

2.1.3.

1) Maintenance of industry statistics accordingtlte Armenian classification of
products by activity.

2) Continued improvement of data collection andcpssing methodology of industry
statistics.

3) Improvement of methodology of estimation of rabserved (underreported) field
by separate types of products.

4) Use of results of household surveys and othempka surveys to ensure the
completeness of registration field.

Agriculture

1) Maintenance of agriculture statistics accordioghe Armenian classification of
economic activities and classification of produzysactivity.

2) Regular updating of sample observation fielédgrficulture statistics to increase the
representativeness of agriculture indicators.

3) Increasing the completeness and reliability ¢dtistical data through the
improvement of sample observation methods.

4) Regular improvement of methodology of agricidtstatistics data collection and
processing.

5) Improvement of adjustment tools of volumes cama cattle products production,
taking into account their peculiarities.
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2.1.4.

6) Conduction of agricultural census in the Republi Armenia for 2007-2009 that
will enable to update and enlarge the agricultuiaistical database and create
preconditions for formation, introduction and maimnce of the farm register.

Construction

1) Maintenance of construction statistics accordmghe Armenian classification of
economic activities and classification of produzysactivity.

2) Continued improvement of calculation methodology construction main
indicators.

3) Continued improvement of statistical observatiamechanisms to ensure the
completeness and to increase the reliability oktmetion volumes.

4) Formation of the register and updating of regigin network to ensure the
completeness of construction statistics informabiages.

2.1.5. Transport and Communications

1) Maintenance of transport and communicationgssitss according to the Armenian
classification of economic activities and classifion of products by activity.

2) Improvement of estimation methodology of nonesled (underreported) field on
main indicators of road transport (passengers andgtransportation, passengers and
goods turnover) according to criteria defined ginational methodology.

3) Continued improvement of transport and commuitina statistics methodology
and ensuring its comparability with existing intational standards.

2.1.6. Trade and other services

2.1.7.

1)

2)

3)

1) Maintenance of trade and services statisticsordaty to the Armenian
classification of economic activities and classifion of products by activity.

2) Regular conduction of statistical observatiomshsure the completeness and to
increase the reliability of retail trade turnover.

3) Improvement of estimation methodology of nonesked (underreported) field in
trade and services.

Prices and price indexes

Further improvement of consumer price indexes ¢aficin methodology, review and
extension of the composition and structure of olgrgoods-services, in particular
the inclusion of price indexes in Ararat marz ithhe summary index calculations of
the Republic of Armenia.

Improvement of estimation methodology of indusagriculture production, external
trade prices, goods transportation tariffs andro$leevices price indexes, enlargement
of the observation field, samples review, contimaratf the process of introduction of
international criteria and classifications in pradeservations.

Continuation of participation in work of the nevagé (by 2008-2009 basic data) of
international comparisons program on calculationG®P and PPP implemented
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within the framework of CIS countries. The obseiwatof about 1400 items of

consumer goods (services), investment goods, mmbisin components prices

(jointly with the relevant authorized body implented administrative statistics), as
well as observation of prices of non-market sewieecording to the international
comparisons program.

2.1.8. Labor market

1) Improvement of information collection methods aadl$ on labor market.

2) Regular review and improvement of composition ofligators and contents
characterizing labor market based on definitionandards, principles and concepts
defined by the international methodology.

3) Maintenance of labor market statistics according tlie international standard
classification of employment status, continued cletipn and updating of labor
statistics information base, improvement of regiatatistics on labor.

SECTION 2.2. TAX, BUDGETARY AND FINACIAL SECTORS

1) Maintenance and improvement of state finance S$tsis(consolidated, state,
communities and obligatory social insurance budgetstheir elements ) according to
the internationally adopted and applied methode®dincluding financial results of
organizations under state supervision into the deAsolidated budget jointly with
relevant authorized body implementing administestatistics),

2) Maintenance and improvement of state debt statisfithe Republic of Armenia.

3) Maintenance and improvement of statistics of fimandntermediation sector
(including also financial intermediation of nonAb@éng sector jointly with the
relevant authorized body implementing administestatistics),

4) Introduction and Maintenance of the “Financial agud statistics according to the
principles of the “European System of Accounts™&#&d in this context the review of
the composition and contents of financial and eounondicators collected from non-
financial organizations and their harmonizationhwtihe internationally adopted and
applied methodologies.

SECTION 2.3. EXTERNAL SECTOR

1) Compilation of balance of payments and inteorati investment position of the
Republic of Armenia according to the methodologynérnational Monetary Fund.

2) Continued improvement of external debt stasst€ the Republic of Armenia (by
the republic, sectors of economy, period of repaynaad separate tools) according to
the internationally adopted and applied methodeegi

3) Improvement of the registration field of foreigfincluding foreign direct
investments) investments and estimation methodabvdgydicators.

4) Maintenance and improvement of external tradiessics of goods and services.

5) Taking into account proposals of internationejamizations, implementation of
work on compilation of tourism satellite accouninjty with the relevant authorized
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body implementing administrative statistics andhis context conduction of sample
surveys to compile main tables of the satelliteoaat.

SECTION 2.4. SOCIAL AND DEMOGRAPHIC SECTOR

2.4.1. Social sphere

2.4.2.

1) Formation of administrative registers and imgment of administrative statistics
to complete statistical registration of educatioealth, culture, sport and other social
and demographic spheres (including statistics cors#ary, higher and post-graduate
education, training processes).

2) Improvement of housing and public utilities sghstatistics.
Nature protection

1) Taking into consideration social and economiegional development and
bioactivity peculiarities, maintenance of regiom#ormation bases, improvement of
administrative registers related to the given spher

2) Improvement of the registration system of natpretection investments and
expenditures.

3) Formation of estimation indicators on impaceakironment factors on population
health and information base.

4) Continuation of the work on introduction of emonmental satellite accounts.

5) Introduction of geographical informational systein publications on the
environment situation.

2.4.3. Households survey

1) Regular conduction of households sample survapsl improvement of
methodology.

2) Provision of representative sampling of houselsnirveys to complete and update
main indicators characterizing poverty and livingnslards of population that will
enable to calculate and publish these indicatpmrsdérz breakdown as well.

3) Provision of continuation of maintenance androwpment of poverty material and
non-material indicators (education, health, accessirinking water and housing
conditions) for monitoring of poverty reductionaggy program.

4) Poverty deep assessment through the special lesodonodule questionnaires)
during the households sample surveys.

2.4.4. Food security

1) According to the methodology applied by Unitedtiins Food and Agriculture
Organization and European Commission the continogarovement of indicators
system characterizing the food security situatibood availability, access and
consummation) and based on them the regular conapilaf national food balance.
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2.4.5. Demography

1) Development of complex measures for the prejmsradf the next population
census for 2011 to ensure the implementation ofpdme 1 of the Article 4 of the
RA”Law on Population Census”.

2) Compliance of demographic indicators informationsystem with the
internationally adopted standards to present timodeaphic situation of the republic
more comprehensive, in particular,

a) improvement of work on development of acts on pafoh natural movement
indicators (birth, death, marriage, divorce).
b) development of alternative modes for the regisimat(assessment ) of
population migration.
3) Provision of complete indicators on populats&x and age composition by marzes
of the Republic of Armenia.

PART 3. MANAGEMENT OF INFORMATION RESOURSES AND INT RODUCTION
OF TECHNOLOGIES

Development of information technologies within tlgstem of the National Statistical
Service of the Republic of Armenia will be implenteh within the framework of the concept
of development of common statistical informatiorsteyn of the National Statistical Service
of the Republic of Armenia.

1) Provision of continued work on updating of the locamputer network of units of the
National Statistical Service of RA, equipment ofitsirwith computers, software and
modem connection, creation of the corporative nétwo

2) Continued work on updating of the NSS RA's Web phife://docs.armstat.am/nsdp
(http://docs.armstat.info/nsdp) of the official Vg www.armstat.am , as well as
intranet site for internal use, creating precoondsi for the operation of electronic site
(extranet) of transmission of information betweba structural and separate units of
the NSS RA.

3) Creation of corporative data and metadata warelsaihse will include the whole list of
published statistical indicators as permanent data.

4) Continued work to ensure the information securityl aininterrupted activity of the
common statistical information system of the Nagiloibtatistical Service of RA,
guaranteeing the statistical confidentiality andrammity of data.

5) Formation of the system of receiving of statistidata through electronic documents
from statistical information providers, bodies implenting administrative statistics and
marz Agencies of the National Statistical ServiE®A and interactive contact system
with statistical information users.

PART 4. INTERNATIONAL STATISTICAL COOPERATION

1) In the field of statistics the cooperation wificlude the exchange information and
experience exchange, as well as with a purposeauild bapacities their dissemination for
further use of statistical data. The scope of iq@etation of statistical cooperation is enough
wide, ranging from informal contacts in internatbnworking groups and meetings to
comprehensive programs to improve statistics. Thmmoals of corporation are:
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a) Increased and better use of improved statistiatd in key areas to provide the
basis for policy, planning, decision — making andnitoring of economic, social,
environmental and demographic development, asageal the sphere of investments.

b) Increased statistical capacity and capabiliitteproduce statistical data in priority
areas, as well as to publish them.

c) To ensure the ability to sustain and developesys and capabilities in long term
programs.

2. The main tasks of the National Statistical Serwf the Republic of Armenia within the
international cooperation are:

a) to increase the quality of statistical produatsording to the information modern
requirements.

b) to increase the data relevance and reliabiléling into account the users needs
and studying the methodology applied in the inteomal practice.

C) to ensure the coherence of statistical staisdamd rules with international
standards and rules.

d) to ensure international comparability of data.

e) to increase the confidence to statistical inftron by forming of relevant legal
field of statistics, improving data disseminationtroducing to users the role of
statistics in the liberal economic system and euppo wide use of statistical
information, when decision making, monitoring andleation implementing in any
area.

f) to increase and ensure the image of officigistias in external world.

3. The National Statistical Service of the Repubfidrmenia foresees to continue the active
participation in the work (measures) towards thpromement, unification and harmonization
of statistical methodology and practice within migional cooperation, and ensuring of
comparability of indicators officially published bgational statistical services of other
countries on social and economic development, amgllption living standards of their

countries. By contents and subject this most ingmirtand multilateral activity will be

implemented in the following main directions:

1) Participation in the activity of internationaiganizations:

a) United Nations: UNSD, UNECE and UNECE CES, UNDMNFPA, UNICEF,
UNESCO, UNESCAP, UNFAO, other specialized bodies;

b) IMF;
c) WB;
d) Eurostat;

e) OECD;
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f) ILO;
g) ISI and others.

2) Development and implementation of cooperatiorojgmts with foreign experts’
participation with a purpose to solve important jjeons towards the reforms of state
statistics system at the funds of national andoregi technical assistance programs of
international organizations.

3) Bilateral and multilateral cooperation with il statistical services of foreign countries
within the framework of statistical activity on meh issues.

4) Development of traditional links and cooperatioith statistical offices of CIS countries
by participating in the activity of CIS interstagtatistical committee.

5) The following statistics areas are the coopenariorities of the National Statistical
Service of RA:

economic statistics,

trade(commercial) statistics,

social and demographic statistics,

poverty statistics,

environment statistics,

regional statistics,

data dissemination ,

information and communication technologies.

S@mP a0 Ty

6) The National Statistical Service of the RepuldicArmenia will continue its activity
towards the integration into European Statisticgdt&n within the framework of national
program for implementation of Partnership and Coafpen Agreement (PCA) signed
between the European Union and Republic of Armenia.

7) The National Statistical Service of the RepuldicArmenia will participate in the EU-
Armenia Action Plan on statistics within the EurapeNeighborhood Policy that in particular
will include:

Adoption of statistical methods fully compatibletlwiEuropean standards and advance the
modernization of the National Statistical Servit¢he Republic of Armenia

a. Elaborate and implement a short and medium terneldpment strategy for
harmonisation with European standards in the rekestatistical areas, based
on a global assessment of the Armenian statisticsiem by EU experts;

b. Improve the quality and coverage of the businegster;
c. Prepare and implement an agricultural census argptd FAO guidelines.

PART 5. STAFF TRAINING

The staff training of the National Statistical Seevof the Republic of Armenia will be
continued for 2007-2009 that would be implementggarticipation in the training courses,
seminars and workshops organized by the interrationganizations, national statistical
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services, as well as processes of training andtatien implemented with a purpose to
continuous improvement of professional knowledge aorking skills and determination of
conformity with the occupied position of the cigérvants of staff of the National Statistical
Service of the Republic of Armenia.

PART 6. FINANCING OF STATISTICAL SPHERE

The financing of the implementation of the aboventiemed and other measures for 2007-
2009 is envisaged to implement through the follgvimain modes (sources).

a) Funds of the state budget of the Republic of Arme@ncluding funds
provided by non- taxpayers) for the implementatidrwork foreseen by the
annual state statistical work program.

b) Funds provided from the state budget of theuRkp of Armenia, as well as

funds provided by non- taxpayers for the additiomalk implemented over the

annual state statistical work program.
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ANNEX 6: LIST OF INDICATORS SUBMITTED TO THE NSS FOR STATE STATISTICAL WORK BY BODIES |IMPLEMENTING ADMINISTRATIVE
STATISTICS

Body implementing administrative statistics I ndicator
NATIONAL ACCOUNTS
Ministry of Finance of RA Expenditures of the state budg#f the Republic of Armenia by groups of functibréassification b

structure of economic classification

- - Expenditures of administrative part of municipadgets (administrative budgets) by structure oéir
economic contents

- Detailed data revenues of the state budget of épmBlic of Armenia

- - Information on availability and movement of fixedsats of budgetary organizations of the Repulf
Armenia in 2008

Central Bank of RA Information on Income and Expenditure items for200
Central Bank

* other organizations of monetary intermediation

 organizations providing other financial intermettiatservices

* organizations providing services on auxiliary ageg in financial intermediation
* insurance companies
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Information on items of Income and Expenditure 2008, by sub-sectorsby the characteristics of sh
controlled in the authorized capital stock (orgatiems controlled by public, national private aodeigr
investors)

» Central Bank

other organizations of monetary intermediation

 organizations providing other financial intermettiatservices

* organizations providing services on auxiliary atgeg in financial intermediation
* insurance companies

Indicator of financial intermediation services irgditly measured

Social Insurance State Service of the Ministry (Detailed information on current expenditures ofusiég and development of Social Insurance ¢

Labor and Social Affairs of RA

INDUSTRY

Service of the Republic of Armenia

Ministry of Energy and Natural Resources of RA Electricity balance of the economy

AGRICULTURE
Ministry of Agriculture of RA

Main indicators of industry, volume of productioat (current and comparable prices), sale of fini
product, production of industrial products in kirderage number of employees

Produced output (at current and comparable prisa8),by power stations (organizations)

Information on foresti

Availab_ilit%/ and movement of fixed assets, uncorgdenol-current tangibl assets and n-tangible
assets in forestry

On catch and sold volumes in fishing and fist

Implementation of state tasks targeted to landywtrdty increae
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- Import of mineral fertilizers and their t

- Availability of tractory, combines and other agricultural machines in fawosnmercial organizations
regions

- Puchase of grape, fruit and vegeta

- - Funds allocated from the state budget for measiragriculture development of RA by directi
- Situation olland development (irrigable, dry) by regr

'I\?/IX"Stry of Justice of RA, Ministry of Detense o

Puchase of crop and livestock products
National Security Service under the R/
Government,

RA Police under the Government of RA,

State Committee of tht Real Estate CadastrAvailability and distribution ot land of RA tor 2008 by cate@siowners and plots by regi
under the RA Government

e Availability and distribution of irrigable land by categoriesl aots by regior

Regional municipalities of RA Avallability of tarms and commercial organizaticensd their lan

CONSTRUCTION

Ministry of Urban Development of RA, Availability and movement of fixed assets, uncortgdienon-current tangible assets and taongible
assets

State Committee of Water Resources of il

Ministry of Territorial Administration of RA

Availability and use of construction machines
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Ministry of Urban Development of RA, Putting into operation of fixed assets of unitspiementation of construction and noomplete

S _ _ construction at the end of the year, including tedhgical and repmuctive structure
Ministries implementing construction, construction

State  Committee of Water Resources of il
Ministry of Territorial Administration of RA,

Regional municipalities of RA (Municipality of
Yerevan city)

Putting into operation of fixed assets of units andlementation of construction
TRANSPORT AND COMMUNICATIONS

Office of the RA President, Road transport and length of motor roads of noregarpurpose transport
Office of the RA Government ,

Office of RA National Assembly,

Ministries of RA (excluding power ministries),

State government bodies under the R
Government ,

Territorial Administration Bodies of RA,
Permanent Commissions created by laws,
Juridical and legal bodies,

Banking system,

Unions, funds,

Scientific and educational institutions

Ministry of Transport and Communications of RA General purpose motor roads and their structure

- Work of general purpose railway transport
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- Production of general purpose railway transport

RA Police under the RA Government (RoatRoad and transport accidents
Police )

- Remove cars from the registration with a purposdisgosal

-0 Number of registered in the RA territory motor \a@&s passed technical expertize by
a) types and marks

b) belonging to trading organizations and citizens

c) regions and cities

General Department of Civil Aviation under the Work of air transport
RA Government

-t Work of charter flights

-t Work of regular flights

- Schedule flights of planes, helicopters

- Calendar time of planes, helicopters

-t Production of general purpose air transport of émran rolling stock

- Delivery and arrival of passengers, post, freigitt uggage by airports
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Territorial Administration Bodies of RA

TRADE AND OTHER SERVICES

Volumes of passenger and freight transportatioqdamented by air transport by organizations
a/ name of organization,

b/ number of employees,

c/ volume of transported freight,

d/ number of transported passengers

General purpose motor roads and their structure

Ministry of Energy and Natural Resources of RA,Volume of services
State Committee of the Real Estate Cadastre

under the RA Government

Municipalites of  Yerevan  City,

PRICES AND TARIFFS

UrbanNumber of trade organizations and occupied &
Municipalities of RA, Rural Municipalities of RA

Ministry of Energy and Natural Resources of RA The observation of products tariffs of organizasioof the energy system of RA and calculatic

Ministry of Urban Development of RA

Central bank of the Republic of Armenia

1

average tariffs

Calculated index of changes of the cost of capita@stments and building and assembly work
Information on market prices of building materialenstructions, products

Observation of prices of components of capital tmeson and calculation of average prices
Programming indicators of inflation

2
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LABOUR MARKLET

Office of the RA President, Number of employees, compensation of employee
Office of the RA Government , a) type of activities

Office of RA National Assembly, b) economic sectors

Ministries of RA, c) regions (marzes)

Bodies under the Ministries, d) urban/rural areas

Permanent Commissions created by laws, €) sex

State government bodies under the RLabour cost by:

Government , Juridical and legal bodies, a) type of activities
Banking system, Turnover of employees by:
Scientific and educational institutions, ajtype of activities

Municipality of Yerevan city,

“Electricity Networks of Armenia” Closed joint- ¥0cational training of employees by:

stock company, a) type of activities
“ArmenTel” Closed joint-stock company, b) economic sectors

“Gh — Telecom” Closed jointstock company C) regions (marzes)
“ArmRusGazindustry” Closed joint- stock () sex.
company,

“Armenian Water Supply and Sewerage” Close
joint -stock company
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Ministry of Energy and Natural Resources of RAWorking conditions, benefits and allowances forginus and harmful conditions by:
Ministry of Transport and Communications of RA,
General Department of Civil Aviation under the RA a) type of activities

Government,

Government “Electricity Networks of Armenia” closed b) economic sectors

joint-stock company, c) regions (marzes)

“GeoProMining Gold" Limited liability company,

“Armenia” International Airport Closed joint- stock d) sex.

company,

“ArmenTel” Closed joint-stock company,

“Gh - Telecom” Closed joint-stock comgny,

“ArmRusGazindustry” Closed joint-stock company,

“Armenian Water Supply and Sewerage” Closed joint-

stock company

Ministry of Labour and Social Affaires of RA Work placement and employment of jobless populadioplied to State Employment Service

-t Work placement and employment of jobless populatigplied to State Employment Service

Ministries of RA, State government bodies under thd&RAObservation of compensation of employees of mamket spheres’ services (state establishmei
Government , Bodies under the Ministries, type of occupations

Permanent Commissions created by laws
STATE REGISTER
Ministry of Justice of RA Summary data on registered legal persons and thdiVentrepreneurs (including organizations)

Information on trading legal persons with foreigartipant , including organizations in
Republic of Armenia
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BUSINESS REGISTER
Ministry of Justice of RA Information collection on data related to the bas register of legal persons and indivi
entrepreneurs registered in the Republic of Armenia

State Revenue Committee under the RA Government Information collection on data related to the businesggster of legal persons and indivic
entrepreneurs registered in the Republic of Armenia
PRIVATIZATION

Department of State Real Estate under the RResults of privatization of organizations (compajie
Government

FINANCES AND MONETARY CIRCULATION

Ministry of Finance of RA Execution of state budget of the Republic of Armaeby financing (by economic and functic
classification)

- Execution of state budget of the Republic of Armaebiy theactual reports (by economic ¢
functional classification)

- Execution of municipal budgets by budgetary cléssifon
- Domestic state debt of the Republic of Armeniadsynt profitability

- External state debt of the Republic of Armehiacreditors and credit programs, foreign curre
instruments

Central Bank of the Republic of Armenia Information on activity of insurance market

- - Summary indicators of insurance companies
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Foreign exchange rates

Summary indicators of Balance sheet of the CeBaak of the Republic of Armenia
Summary indicators of banking system

Credits of commercial banks by term

Average interest rates of deposits attracted asuaslprovided by banks

Residual of deposits attracted from populationanks

Turnover of cash box of banking system

Money multiplier

Number of customers of bar

Deposits of commercial banks by sectors of economy

Loans of commercial banks by sectors of economy

Loans of crediting organizations

General assets and general liabilities of the @eBi@nk of the Republic of Armenia
Number of banks and their branches (including nurobbanks without licenc

International reserves of he Central Bank of tepublic of Armenia

General capital (authorized capital and generarued of the Central Bank of the Republi

Armenia

Information on securities market
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BALANCE OF PAYMENTS AND FOREIGN TRADE
Ministry of Sport and Youth Affairs of RA
Ministry of Finance of RA

State Revenue Committee under the RA Government

General assets, liabilities, capital, profit (losEgommercial banks of the Republic of Armenia
Number of profitable commercial banks and genenfif

Number of unprofitable commercial banks and gerlesa

Revenues and expenditures of commercial banksedRépublic of Armenia

Revenues and expenditures of the Central BankeoR#public of Armenia

Volumes of import and export of services for culusport and rest events
Use, repayment and service of foreign creditssgforeign public debt
Information on Customs Statisti@information on customs declarations

type of declaration (number of indicator acdngdto the Customs declarations), expo
importer, country of purchase/sale, country of consignmestidation, country ¢
consignment/destination, country of origin , courmdf destination, means of transport at the al
place, terms of delivery, means of transport onkibkeler, total amount of invoicexchange rat
the character of transaction, internal meansasfsport, quantity and type of goods, goods ¢
country of origin, brutto weight kg, procedure, tnetveight kg, additional uhivalue of good
license, statistical value, date

b) customs declarations of baggages of citizens.
type of declaration (indicator number accordinght® form MV-L A), name of goods, measuren
unit, quantity, code of goods, quantity of good&JlBD

Customs declarations of baggages of citizens (by wtry - goods breakdown).
type of declaration (indicator number accordinghe MV-1A, 1), means of transport, country
purchase, country of consignment, name of goodasure unit, quantity,octle of goods, country
origin, quantity of goods, quantity of goods in USD
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Central Bank of the Republic of Armenia BOP indicators in financial system and insuranaeganies

- Flows of International Investment Position and &adle of Payments rééal to the Central Bar
Government, banks and insurance companies of RA

- Information on External Debt on the Central BaniRéX, financial system and insurance companies
- Information on volumes of received and transferreahey through the financial system
SOCIAL-DEMOGRAPHY

Ministry of Labor and Social Affairs of RA Activity of medical and social expertise commission

- Number of disabled peoy

On state benefits

On adoption

Ministry of Health of RA Medical-aid given to pregnant, patients in delivempmen recently confined (by age )

- Active diseases of tuberculosis (by sex and age)

- Patients with tuberculosis (by sex and age)

- Diseases with infections of mainly sexually trartsed, fungal affections of skin andab (by se
and age)

- Patients with infections of mainly sexually tranged, fungal affections of skin and scab (by se
and age structure)

-~ Patients with cancer (by sex and age)

-~ Distribution of patients with cancer by sex and age
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Patients with psychiatric disorders (by sex ang age

Diseases with psychiatric disorders (without aldmhpsychosis, alcohol abusing, drug abus
toxin abusing by sex and age)

Alcohol, drug, toxin abusers (by sex and age)
Diseases with drug disorders (by sex and age)

Activity of stations, hospital departments of bloashd its components reserving and b
transfusion

Activity of ambulance station (department) (by reliwiand marzes)
Judicial-medical experts and judicial-medical exaation

Work of commission of judicial-psychiatric examiicat

Activity of hygienic anti-epidemic control and diééction centres
Preventing vaccination

Quantity structure of children and teenagers vatethagainst infectious diseases (by sex and age)
Health and healthcare in the Republic of Armenia

Separate infectious and parasite diseases

Results of researches about person’s immunodefigidisorders
Activity of medical preventing organizations

Activity of hospitals

Medical personnel
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Ministry of Justice of RA
Ministry of Economy of RA

Ministry of Nature Protection of RA

Specialised toxicosis and specialised diseases

Separate infectious and parasite diseases

Number of diseases registered among populationceeiby medical preventing omisations

Health state of children up to five years old
Healthcare given to the children

Activity of special dangerous infections preventoantre
Activity of private dentist room

Compulsory implementation of court’s acts

Activity of notary office

Standardisation, certification, accreditation
Hazardous substances emitted into atmosphere taimrsary sources
Payments for environmental protection and use
Generation, use and discharge of waste

Reserves, preserves and national park

Activity of hunting farms

Water use

Atmospheric emissions from motor vehicles

State control of environment and natural resouetgsient use
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Reforestation work, use of non-wood raw and resEsir
Reforestation, protective and sanitary loggings

Rest of wood in glades and logged areas

Forest fires

Forestry work

Forest protection

Forest violations

Protection and reproduction of valuable indusfigti
About quantity and quality of surface and undergbwater
Pollution of natural environment

Reforestation work, use of non-wood raw and resEsir
Reforestation, protective and sanitary loggings

Rest of wood in glades and logged areas

Forest fires

Forestry work

Forest protection

Forest violations
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Ministry of Education and Science of RA

Ministry of Culture of RA
Ministry of Sport and Youth Affairs of RA

Ministry of Finance of RA

State Revenue Committee under the RA Government

Quantity of free and paying places of magistracgstgraduate course, doctor's degree
distribution of professions by organizations

Number of citizens of the Republic of Armenia stung

overseas, of which by intergovernmental contradtg, education levels (general educ:
preliminary (professional) secondary

and high specialized educational establishmentgistnacy,

post-graduate course, doctor's degree progrant, ptbjects)

Number of foreigners studying in the Republic ofrienia by education levels (general edior
preliminary (professional) secondary and high sgizeid educational establishments, magis

post-graduate course, doctor's degree progrant, ptbjects)

Entrance order, quantities of payments for edunatimd number of places of secorydspecializec
high establishments

Results of entrance examinations by separate dappspecialized, high establishments
List of organizations received finance for scidottechnical works and volumes of financing
Activity of general educational establishments

Publishing of newspapers, periodicals, books, hroeh

Physical training and sport works

Name list and money deduction for incling environmental use efficiency and environme
activities (anticipated and actual executive)

Proceedings that are under investigation body'dwetion in tax system
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State Revenue Committee under the RA Government Proceedings that are under investigation body'dwtiion in custom system

Ministry of Economy of RA, Number of revealed administrative violations ananbar of persons incurred an administre
Ministry of Justice of RA, responsibility
Ministry of Nature Protection of RA,

Ministry of Agriculture of RA,

Ministry of Urban Development of RA,

Ministry of Health of RA,

Ministry of Transport and Communications of RA,

Ministry of Defence of RA,

Ministry of Finance of RA,

Ministry of Territorial Administration of RA,

National Security Service under the RA Government,

State Revenue Committee under the RA Government,

RA Police under the RA Government,

State Committee of the Real Estate Cadastre undeht

RA Government ,

General Department of Civil Aviation under the RA
Government,

Social Insurance $ate Service of the Ministry of Labor

and Social Affairs of RA,

Central Bank of the Republic of Armenia,
Public Services Regulating Commission of RA,

State Commission of Economic Competition Protectioof
RA,

National Statistical Service of RA,

Territorial Administration Bodies of RA,

Local self-government bodies of RA

Ministry of Defence of RA Activity of high specialized state educational bishments

Judical Department of RA Number of condemned underage people (by typesraésrand sex and a
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National Academy of Sciences of RA
Territorial Administration Bodies of RA
Regional municipalities, Urban municipalities of RA

Regional municipalities, Urban municipalities of RA

“

RA Police under the RA Government

“

Structure of condemned persons, place where theecrias done and time (by types of crimes

sex and age)

Number of persons incurren criminal responsibility and implementation ofraimal punishmer

(by types of crimes and sex and age)
Geological exploration work

Balance of minerals reserves

Number of persons incurred an criminal respongjbédind implementation of criminal punishm

(by types of crimes and sex and age)
Scientific-technical work

Activity of libraries

Activity of museums

Activity of theatres

Activity of concert organizations
Number of crimeby types of crimes

Crimes

State Committee of Water Resources of the MinistryofWater supply work

Territorial Administration of RA

“

Ministry of Emergency Situations of RA

Sewerage work

Emergency situations
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Evaluation of climate conditions of the area of Bepublic Armenia and status of surface w

objects
About hydrometeorological conditions observed dutime month

State Committee of the Real Estate Cadastrender thAlienation of real estate
RA Government

Analysis of the real estate marks#tthe Republic of Armenia
- Housing stock

State Social Insurance Sefice of the Ministry of LabourTotal number of pensioners, size of pension sum
and Social Affairs of RA

Territorial Administration Bodies of RA Pre-school establishments

Musical, art, artistic schools and juvenile centers
Regional Municipalities of RA Capital costs and investments in the environmesptaére
Lands improvement

Municipality of Yerevan city Lands improvement

Urban Municipalities of RA Mechanized sanitary cleaning of cities’ area

- Cities’ road economy

- City lands and green areas

Urban Municipalities of RA Housing stock

Municipalities of Yerevan city Libraries activity
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FOOD SECURITY
Ministry of Labour and Social Affairs of RA

Ministry of Labour and Social Affairs of RA

Ministry of Emergency Situations of RA

Pre-school establishments

Musical, art, artistic schools and juvenilia cesater

Sexual and age structure of rural population omdgnl of 2009
Housing stock

Libraries activity

Pre-school establishments

The total number of children in RA state orphanagésvhich specialized
From the RA State orphanages and special genareagdnal institutions
a) number of children moved biological family

b) number of children moved to relatives

Number of children in tutorial families and adoptdildren

Number of children in de-centres of child care and protection

Number of children out of risk to be engaged in R#ate orphanages and special ge

educational institutions
On graduates of child care institutions

Agro — meteorological analysis
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Ministry of Agriculture of RA

Number of agricultural animals w anthrax

Number of agricultural animals with brucellc

Number of agricultural animals with tuberculo

Number of pigewith plague

Number of agricultural animals with A, O and Asianmain

Number of cattle with carbuncle emphysemat

Surveyed areas by marzes and plots, (hégtafevhich infected with

a)locusts
b)rodents

Number of rodents’ holes d locusts before and after the protective actionsnarzes and ploi
hectare

a) in the areas of protective actions

b) in the areas of non- protective actions

The areas not previously infected with locusts layzas and plots, where the mature lestdi®cks
are available, hectare

lllegal loggings

a) number of trees, unit
b) volume, cubic meter
Officially registered illegal loggings

a) number of trees, unit
b) volume, cubic meter
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Fire prevention roads, km
a) newly built
b) reconstructed
Forest fires
a) fired woodland, of which forest-covered areataie
b) number of fires, unit
Damage caused by fire, thousand drams
Availability of hotbeds of forest pests and dissasethe beginning of year, hectare
a) of which need pest-control measures
b) eliminated by pest-control measures
Availability of hotbeds of forest pests and disesamethe end of year, hectare
a) of which need pest-control measures
Planted and sown woodlands
a) forest planting and sowing, hectare
b) average weighted implantation, %

c) destroyed (subject to striking off) forest sppectare

114



Produced planting stocks, thousand units
a) seedlings
b) saplings
“ Volume of reforestation (including coppice) antbedstation, hectare

State Committee of Water Resources of the MinistryofLands with higher dampness in the territory ofgated lands of Ararat valley, hectare
Territorial Administration of RA
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ANNEX 7: NSSORGANISATIONAL CHART

RA State Council on Statistics

Council Member

DemographysSociology an

Council Member *

Regional Governance and

Council Manber **
Nature Protectic

CHAIRMAN

STATE COUNCIL ON

Council Member

Finance, Credit and Banking

Council Member

Entrepreneurial Activit
Managemet

Council Member

Information Technologies

Household Survey
Division

Public Activity Local Self-government STATISTICS
_ PRESIDENT \'. \'.
Advisers L | NATIONAL STATISTICAL SERVICE \ \
Assistants ", .
I \ \

Vice President

Chief of Staft

]

]

Chief Auditor

Depﬁty Chief of
Staff
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Social Sphere an
Nature Protection

Statistics Division

Population Censu

Division

Labour Statistics

— Division

Price Statistics anc
International
Comparisons

Division

|
|
|
|
|
|
|
|
|
|
|
: and Demography
|
|
|
|
|
|
|
|
|
|

International Statistical
Co-operation Division

Statistical Information
Dissemination ant
Marketing Division

Statistical Reporting
Accounting anc
Monitoring Division

Legal Division

Personnel Managemer
Division

I  Printing and Copying

Division

First Division

General Division

Accounting Division

- Financial and
Economic Division

— Procurement anc
Logistics Division

Public Relations
Division

Macroeconomic
Indicators and
National Accounts
Division

Finance Statistic:
Division

fL Construction

] Balance of Payments
and Foreign Trade

Statistical Work
— Methodology anc

Classifications Division

Syunik Marz Agency

Shirak Marz Agency

Yerevan City Agency

Ararat Marz Agency [

Tavush Marz Agency

Vayots Dzor Marz
Agency

Lori Marz Agency

Aragatsotn Marz

— Agency

Gegharkunik Marz
Agency

Kotayk Marz Agency

Armavir Marz
Agency

Note: * Dotted lines show subdivisions under the coordamadif appropriate Council Member as well asstedf structure of NSSRA in general with descaptof statistical functions.

2 Apart from State Council on Statisticsntinuous lines shc the stafi structure of NSSRA with description of civil sez&j administrative and economic functions.

Industry Statistics
Division

Statistics Division

Business-register
Division

Agriculture
Statistics Division

Transport and
Communication
Statistics Division

Trade and Other
Services Statistic
Division

Food Security
Statistics Division

Information Resource:
Managementand :
Technologies Departmentl |

Information
Technologies
I Development
Division

Data Base
Developmentand
Programming

JTVISTUTT

*  Co-ordinates the organization and maintenanceatits in accordance with RA administratbeeritorial division and other regional contextsstical work of NS RA Marz Agencies, as well as registers implaéingradministrative statistics by regio
** Co-ordinates the work of  subdivisiongmplementing statistics related to environmentstias, as well as administrative registe environment jointly with the Council member oddinating the field of the regional governancd &otal sel-governmen

Information Resource|
Management Division
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